Claimant Satisfaction Survey

Q1 Q2 Q3 Q4 Q5
Courtesy Medical Care Promptness | Claim Handling Promptness Dispute Resolution Overall Satisfaction
# Applicable
Insurance Company reported? | # Sent | # Ret'd | # Responses | Avg. Score [ # Responses | Avg. Score [# Responses |Avg. Score # NA Responses Responses Avg. Score |# Responses | Avg. Score

(ACIG)American Risk Funding Ins Co 1 7 0].
Accident Fund General Ins Co 1 0 0].
Accident Fund Ins Co Of Americ 1 10 0].
Accident Fund National Ins Co 1 0 0]. . . . . . . . . . .
Ace American Insurance Co. 1 661 76 75 3.69 76 3.8 76 3.54 41 35 2.19 75 3.58
Ace Fire Underwriters Ins Co 1 0 0].
Ace Indemnity Insurance Co. 1 0 0].
Ace Property And Casualty Ins 1 0 0]. . . . . . . .
Acuity, A Mutual Insurance Co. 1 12 1 5 1 5 1 5 1 0. 5
Adams County 1 29 2 2.5 2 5 2 3.5 0 2 2 3
Adams County Boces Worker'S Co 1 59 21 21 3.8 20 4 21 3.7 11 10 2.8 21 3.8
Advantage Workers Comp Ins Co 1 26 1 1 5 1 5 1 5 1 0. 1 5
Adventist Health Systems 1 58 11 10 4.8 10 49 10 49 9 1 5 9 4.2
Agilent Technologies, Inc. 1 5 1 1 4 1 4 1 4 1 0. 1 4
Alaska National Insurance Co 1 2 0].
Allmerica Financial Benefit 1 1 0].
Amco Insurance Co. 1 0 0].
American Alternative Ins Corp 1 0 0].
American Automobile Ins Co 1 1 0]. . . . . . . . . .
American Cas Co Of Reading Pa 1 173 22 21 3.3 22 3.6 22 3.5 9 13 2.5 22 3.1
American Compensation Ins Co 1 44 4 4 3 4 4.25 4 2.25 2 2 2 4 2.8
American Economy Insurance Co 1 3 0]. . . . .
American Family Mutual Ins 1 27 9 4.22 9 4.33 9 4.22 5 4 3.75 9 4.22
American Fire & Casualty Co. 1 2 1 1 5 1 5 1 5 1 0. 1 5
American Furniture Warehouse 1 58 6 5 6 4.33 6 5 4 2 5 6 4.83
American Guarantee & Liability 1 2 0]. . . . . . . . .
American Hardware Mutual Ins 1 9 1 1 5 1 5 1 5 1 0. 1 5
American Home Assurance Co 1 48 7 4 7 4.43 7 4 3 4 4 7 4
American Insurance Co. 1 7 0].
American Interstate Ins Co 1 2 0].
American Mining Insurance Co 1 0 0]. . . . . . . . .
American States Insurance Co 1 3 1 1 5 1 5 1 5 1 0. 1 5
American States Insurance of Texas 1 1 0]. . . . . . . . . . .
American Zurich Insurance 1 776 84 84 3 84 3 84 3 35 49 2 80 3
Amerisure Mutual Insurance Co 1 1 0]. . . . . . . . . . .
Arapahoe County 1 30 9 9 4.12 9 3.78 9 3.78 7 2 2.5 9 3.78
Arch Insurance Co. 1 146 11 11 3.9 11 4.18 11 3.72 6 5 3.33 11 3.72
Argonaut Great Central Ins Co 1 2 0]. . . . . . .
Argonaut Insurance Co. 1 14 1 0. 0. 0. 1 0. 0.




Argonaut Midwest Insurance Co
Arkansas Best Freight, Inc.

Aspen Skiing Co.

Associated Indemnity Corp
Assurance Co. Of America

Athena Assurance Co.

Atlantic Specialty Ins Co
Auto-Owners Insurance Co.

Ball Corporation

Bancinsure, Inc

Bankers Standard Ins Co

Banner Health Systems

Barrett Business Svcs Inc
Benchmark Insurance Co.

Berkley National Insurance Company
Berkley Regional Insurance Company

Berkshire Hathaway Homestate Insurance

Bituminous Casualty Corp
Bituminous Fire & Marine Ins
Bloomington Compensation Ins
Boulder Community Hospital
Boulder County

Brotherhood Mutual Ins Co
Casualty Reciprocal Exchange
Central Mutual Insurance Co
Charter Oak Fire Insurance Co
Chartis Casualty Company
Chartis Property Casualty Company
Cherokee Insurance Company
Chevron U.S.A. Inc.

Chubb Indemnity Insurance Co
Church Mutual Insurance Co
Cincinnati Casualty Insurance
Cincinnati Insurance Co
Citizens Ins Co of America
City And County Of Denver
City Of Arvada

City Of Aurora

City Of Boulder

City Of Colorado Springs

City Of Fort Collins

City Of Grand Junction

City Of Lakewood

City Of Longmont
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City Of Pueblo

City Of Thornton

City Of Westminster

Co Spec Dist Prop & Liab Pool
Coachmen Industries, Inc.

Colo Intergov Risk Sharing Agy
Colonial Amer Cas & Sur Co
Colorado Casualty Ins Co
Colorado Hospital Assn Trust
Colorado Permanente Medical Gr
Colorado Sps School Dist 11
Colorado State University
Columbine Health Systems
Commerce & Industry Ins Co
Companion Commercial Ins Co
Companion Property & Casualty
Compwest Insurance

Conagra Foods, Inc.
Continental Casualty Co.
Continental Divide Ins Co
Continental Indemnity Company
Continental Insurance Co.
Continental Western Ins Co
Coorstek Inc ***

Costco Wholesale Corporation
County Workers' Comp Pool
Credit General Insurance

Crum & Forster Indemnity Co
Dakota Truck Underwriters
Dallas National Insurance Co. (California Ir
Denver Health & Hospital Auth
Denver Public Schools

Discover Property & Casualty |
Douglas County

Douglas County School Dist Rel
E | Dupont Denemours & Co.
Edward C Levy Co.

El Paso County

Electric Insurance Co

Emcasco Insurance Co
Emerson Electric Co

Employers Fire Insurance Co
Employers Compensation Ins Co
Employers Ins Co Of Wausau
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Employers Mutual Casualty Co
Employers Preferred Ins Co
Everest National Insurance Co
Exempla, Inc.

Farmers Insurance Exchange
Farmington Casualty Co.
Farmland Mutual Insurance Co
Fed Ex Ground Package System
Federal Express Corporation
Federal Insurance Co.
Federated Mutual Insurance Co
Federated Rural Elec Ins Corp
Federated Service Insurance Co
Fedex Freight West

Fidelity & Deposit Co-Maryland
Fidelity & Guaranty Ins Co
Fidelity & Guaranty Ins Underw
Firemans Fund Insurance Co
First Dakota Indemnity Co

First Liberty Insurance Corp
First National Ins Co America
Florists' Mutual Insurance Co.
Ford Motor Co.

Freedom Communications Inc.
Fremont Indemnity Company
Gateway Insurance Co.
General Casualty Co Of Wis
General Ins Co Of America
Goodrich Corporation

Granite State Ins Co

Great American Alliance Ins Co
Great American Ins Co Of Ny
Great American Insurance Co
Great Divide Insurance Co.
Great Northern Insurance Co

Great States Insurance Company

Great West Casualty Co.
Greenwich Insurance Company
Guarantee Insurance Co
Guideone Mutual Insurance Co
Hanover Insurance Co.
Hartford Accident & Indemnity
Hartford Casualty Insurance Co
Hartford Fire Insurance Co
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Hartford Insurance Co Midwest
Hartford Underwriters Ins
Hewlett Packard Co

Home Insurance Company
Hyatt Corporation

lllinois National Ins Co

Imperial Casualty & Indemnity
Indemnity Ins Co Of North Amer
Ins Co Of North America

Ins Co Of The State Of Pennsyl
Insurance Co. Of The West
International Paper Co.
Jefferson County

Jefferson County School Dist
Joint School Dist Self Insuran
Kaiser Permanente

Knight Transportation, Inc.
Kroger Co., The

Labor Ready, Inc

Larimer County Colorado

Legion Insurance Company
Liberty Insurance Corp

Liberty Mutual Fire Insurance
Liberty Mutual Insurance Compa
Littleton City Of

Lm Insurance Corp

Lowe'S Hiw Inc

Lumbermens Underwriting Allian
Macy's Inc

Manufacturers Alliance Ins Co
Markel Insurance Company
Maryland Casualty Co.
Massachusetts Bay Insurance Co
Mclane Co. Inc

MEMIC Indemnity Co

Memorial Hospital

Mesa County Valley School Dist
Mesa County, Colorado
Mid-Century Insurance Co.
Midwest Employers Casualty Co
Milbank Insurance Company
Mitsui Marine/Fire Insurance Co of Americi
Mitsui Sumitomo Ins Co Of Amer
Mountain States Indemnity Co
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Mountain States Mutual Casualt
National American Insurance Co
National Casualty Company
National Fire Ins Co Of Hart
National Interstate Ins Co
National Jewish Med & Researc
National Surety Corporation
National Union Fire Ins Of Pit
Nationwide Agribusiness Insur
Nationwide Mutual Insurance Co
New Hampshire Insurance Co.
Nipponkoa Ins Co Limited
Nordstrom Inc

North American Specialty Ins C
North Pointe Insurance Co.
North River Insurance Co.
Northbrook Property & Casualty
Northern Col Sch Dist Wc Pool **
Northern Insurance Co Of Ny
Nova Casualty Company

Ohio Casualty Insurance Co.

Old Republic General Insurance Co
Old Republic Insurance Co.
Onebeacon America Insurance Co
Onebeacon Insurance Co.
Oregon Steel Mills

Owners Insurance Co.

Pacific Employers Insurance Co
Pacific Indemnity Co.

Park Avenue Property & Casualty
Pcc Advanced Forming Tech
Peerless Indemnity Insurance Co.
Pennsylvania Manufacturers Ind
Pennsylvania Mfgs Asoc Ins Co
Petroleum Casualty Co.
Pharmacists Mutual Co.ies
Phoenix Insurance Co.

Pinnacol Assurance

Pitkin County

Poudre School Dist R-1

Poudre Valley Health Care Inc
Praetorian Insurance Co.
Preferred Professional Ins Co
Principal Financial Group, Inc
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Property & Casualty of Hartford
Protective Insurance Co

Public Service Mutual (Magna Carta)
Pueblo School District #60

QBE Insurance Co.

Regent Insurance Co.

Regional Transportation Distri
Reliance Insurance Company

Republic Fire & Casualty Insurance Co

Republic Indemnity Co Of Ameri
Republic Indemnity Of Ca
Riverport Insurance Company
Rockwood Casualty Ins Co
Safety First Insurance Co.
Safety National Casualty Corp
Safeway Stores Inc

Seabright Insurance Co.

Secura Insurance Company
Security National Insurance Co
Seneca Insurance Co.

Sentinel Insurance Co. Ltd
Sentry Casualty Company
Sentry Insurance A Mutual Co
Sentry Select Insurance Co.
Sequoia Insurance Co.

SFM Mutual Insurance Company
Sisters Of Charity Leavenworth
Smurfit-Stone Container Entprs
Sompo Japan Ins Co Of America
Sparta Insurance Company

St Paul Fire & Marine Ins Co

St Paul Guardian Insurance Co
St Paul Mercury Insurance Co
Standard Fire Insurance Co.
Star Insurance Co.

Starnet Insurance Co

State Auto Prop & Casualty Ins Co
State Automobile Mutual Insurance
State Farm Insurance

State National Ins Co Inc

State Of Colorado *

SUA Insurance Company

T.H.E. Insurance Co.

Target Stores Dayton Hudson Co
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Technology Insurance Co.

The Children'S Hospital Assoc
The Explorer Insurance Co.

The Salvation Army Usa

TNUS Insurance Company
Tokio Marine & Fire Ins Co Ltd
Tower Insurance of New York
Transcontinental Insurance Co
Transguard Ins Co Of Amer Inc
Transportation Insurance Compa
Travelers Casualty & Surety Co
Travelers Casualty Ins Co Of A
Travelers Indemnity Co
Travelers Indemnity Co Of Amer
Travelers Indemnity Co Of Conn
Travelers Prop Casual Co Of Am
Tri State Generation & Transmi
Trinity Universal Ins Co Of K
Truck Insurance Exchange
Trumbull Insurance Co.

Twin City Fire Insurance Co
Ullico Casualty Co.

Union Insurance Co.

United Airlines, Inc.

United States Fidelity & Guara
United States Fire Insurance
United Wisconsin Ins Co
Universal Underwriters Group
University Of Colorado

Utica Mutual Insurance Co

Vail Associates, Inc.

Valero Energy Corporation
Valley Forge Insurance Co.
Vanliner Insurance Co.

Vigilant Insurance Co.

Virginia Surety Co.

Wausau Business Insurance Co
Wausau Underwriters Insurance
Weld County

Wendy'S International Inc
Western Agricultural Ins Co
Westmerica Insurance Co
Westport Insurance Corporation
Weyerhaeuser Co.
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XI Specialty Insurance Co.
YRC, Inc.

Zenith Insurance Co.

Zurich American Ins Co
Zurich American Ins Co Of Il
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