COLORADO DEPARTMENT OF HEALTH CARE POLICY & FINANCING

1570 Grant Street, Denver, CO 80203-1818 o (303) 866-2993 » (303) 866-4411 Fax e (303) 866-3883 TTY
John W. Hickenlooper, Governor ® Susan E. Birch MBA, BSN, RN, Executive Director

December 30, 2011

Re: Point of Contact: Reporting Suspected Medicaid Client Fraud
ACTION REQUIRED

Dear County Director:

The Department of Health Care Policy and Financing (Department) is working to improve
processes for reporting suspected Medicaid client fraud. Currently, our Web site directs users
wishing to report suspected fraud directly to the Colorado Department of Human Services’ home
page. We are hoping to make the process more user-friendly.

The Department is asking each county to designate a point of contact for citizens wishing to
report suspected Medicaid client fraud. Points of contact will be listed by county on
Colorado.gov/HCPF.

Please specify who the point of contact will be for your location. Include his/her name, title,
address, phone number and email address. The contact information should be submitted to
Michelle Adams at Michelle. Adams@state.co.us or at 303-866-2384 by February 10, 2012. If no
contact is designated, the county’s main number will be listed on the Department’s website.

Thank you for your time. We appreciate your help.

If you need additional information, please feel free to contact me at 303-866-4429 or via email at
Heather.Hewitt@state.co.us.

Sincere?
b @ ; g

Heather Hewitt
County Oversight Liaison and Community Relations Manager

Cc: Susan E. Birch MBA, BSN, RN, Executive Director
Donna Kellow, Audits and Compliance Division Director

“The mission of the Department of Health Care Policy & Financing is to improve access to cost-effective, quality health care services for Coloradans”
colorado.gov/hcpf



