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Intended Recipients:

-- This agency letter is for county Medicaid technicians and their supervisors.

Purpose:

This agency letter provides state rules and federal regulations that county technicians and their
supervisors must adhere to when processing Medicaid applications, working with individuals
applying for benefits, and working with individuals who are currently receiving benefits.

Background:

the Department has received numerous complaints from Medicaid applicants about the handling
of their application. Complaints have included discrimination based on race, language
proficiency, and disability; violations of privacy and the Health Insurance Portability and
Accountability Act (HIPAA); and failure by the counties to provide access to infonnation
individuals needs to apply for Medicaid. Based on those complaints, the Department is restating
policy guidelines and procedures for working with Medicaid applicants, family members,
providers, and authorized personal representatives.

Procedure or Information:

All individuals requesting to apply for Medicaid have a right to do so. All infonnation obtained
by the county department concerning an applicant or recipient of Medicaid is confidential
infonnation. See 10 CCR 2505-10, Section 8.100.81. Access to infonnation concerning
applications or recipients must be restricted to persons or agency representatives who are subject
to standards of confidentiality that are comparable to those of the State and county agency. See
10 CCR 2505-10, Section 8.100.84. In addition to the State and county confidentiality standards,
all persons handling Medicaid cases must adhere to HIPAA. For clarification on infonnation that
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is confidential, please see 10 CCR 2505-10, Section 8.100.87, all published materials regarding
HIPAA that may be found on the Department's website, and 45 CFR §§ 160 and 164.

All applicants and recipients, of Medicaid are protected against discrimination. County
departments are to administer Medical assistance programs in such a manner that no person will,
on the basis of race, color, sex, age, religion, political belief, national origin, or handicap, is
excluded from participation, is denied any aid, care, services, or other benefits or, or is subjected
to discrimination in Medicaid. See 10 CCR 2505-10, Sections 8.100.91. For specific
requirements of county departments regarding protection against discrimination see 8.100.9, 10
CCR 2505-10. In addition to the State and county department standards regarding protection
against discrimination, county departments must adhere to all applicable provisions of the
Americans with Disabilities Act and all non-discrimination laws and regulations of the federal
government. All applicants and recipients shall be treated equally by the county.

Specific questions on discrimination may be directed to:

Office of Civil Rights
U.S. Department ofHealth and Human Services
1961 Stout Street, Room 1426 FOB
Denver, CO 80294-2024
303-844-2025
TDD 303-844-3439
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