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| Data Reference Line
| Search Results Address 1
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View Account Details in Ecliptics

Search Results

Central Welcome, Gwen Diaz  Change Password | Logout VieW very BaSiC SearCh
cntral

Collection Results

Services

Client View Manager

Agency Account #
% Client View 9 New Account Inauiry | Online Payments » | Reports ¥ | Mew Placements » | History = | Fila v | Messages CCS Account #
| ilent View Account nquiry 1| Client View Account Detail- 963300 (1 | ASSIgned Date
! © AddPymt& AdiBal | (@) RequestCancelaton | (& Print I ASSIgned Amount
|
Debtor Balance Summary Account SUMMARY And more!
ftem Owing | Received
[ 5 T A U T, i ST CCS5 Account # 983800
Amount Placed 53%20.01 50.00 Agency Reference # EXAMPLE123 QUiCk Tip
Interest 20.00 20.00 Name (Last, First): TEST TEST .
Attorney S0.00 s0.00 Assigned Date: 09-27-2000 If you have muItlpIe
Court 50.00 s0.00 Current Status: ACT accounts for this person,
Status Description: ACTIVE ACCOUNT .
Cancelied 50.00 FWD CLT simply roll your mouse
Wiscelaneous £0.00 20.00 . .
, FUID PHONE: on each column header
Totals $3,920.01 50.00 FIUD RATE:

to activate a drop down
menu, which will allow you
..... : to sort your accounts.

i; System Notes | Collector Notes ;: Correspondence Notes I: Payment Notes | Payment History |

Balance: $3,920.01

[ Account DETAILS | Assigned Amount Deta

| Debtor Panel Agency Panel .
: View Full Account
Name (Last, First): TEST TEST Agency Name: DEPARTMENT OF REWVENUE - TAXES .
Address: 123 MAINSTREET Agency Client # TBA1 Deta] ls
City: THORNTON Agency Reference # EXANPLE123
State: CO Original Due Date: Double Click: Blue CCS
Zip Code: 08225-4483 Interest Rate (Decimal): 00
Phone: 555-355-1224 Term: Account #
SSH or FEIN: 830-55-7777
DOB: |
DRL#
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View Account Details in Ecliptics

Welcome, Gwen Diaz
Central
Collection

Change Password | Logout

Client View
Account Detail &
Account Number

-
Services

Client View Manager

3 Ecliptics is a transparent
. Client View 49 New Accountinquiry | Online Payments ¥ | Reports » | New Placements ~ | History v | File v | Messages ~ l “window” into our System

| Client View Account Inquiry £1

|Account Inquiry

If you are searching for accounts by name, please enter the name Last Name, First ame

that allows you to see
the current status of your
accounts in real time

i i Debtor Balance
Search By : |CCS Account # lae |

— - Summary
Search For : 953800 ! Search

..... Quick Reference
. 1 Recordis) Found | showing current balance

it#  Agency Client Account# @ CCS Account# Aszsigned Date Account Name “ Assigned Amount | Pay Date Balance Pay Amount | Packet# Current Status
| owed at CCS
EXAMPLE123 553800 05-27-2000 TEST,TEST 3920.01 08-28-2013 352001 0.00 ACT

The Balance includes
the assigned amounts
and the commission fee
combined.

Confirm Accuracy of
Account Info

Account Summary
I o) Debtor panel
Agency Panel

3 CENTRAL COLLECTION SERVICES



View Account Details in Ecliptics

C t l Welcome, Gwen Diaz  Change Password | Logout . ASSigﬂEd Amount
entra
%o!lectlon Detail Tab

ervices

Client View Manager

[temized breakdown of the
dollar amounts combined
in the Debtor Balance

Client View 9 New Accountinquiry | Online Payments = | Reports » | Mew Placements » | History * | File v | Mescages v |

. Client View Acceunt Inquiry £1 | Client View Account Detail- 963800 [J |

I " AddPymt&AdiBal | (@) RequestCancelaon | & Print ‘

. Debtor Balance Summary Account SUMMARY Sum mary

| ftem Owing Received

i S e e e CCS Account# 952200

| o Reced $3920.01 s0.00 Agency Reference # EXAMPLE123 Pr|nC|paI meg Amount
| Interest 50.00 30.00 Name (Last, First): TEST TEST .

| Attorney 20,00 50.00 Assigned Date: 08-27-2000 Received Amount
| Cout o e Current Status: ACT Canceled Amount
| Status Description: ACTIVE ACCOUNT

| Cancelled 50.00

| caneele FWD CLT NM: Balance

Wizcelaneous 50.00 50.00 FWD PHONEE:

| .

| Totals $3,920.01 50,00 FVID RATE:

Scroll down to see totals
at the bottom of the tab

Balance: $2,920.01

| ‘ Account DETALLS :i Assigned Amount Detail System Notes || Collector Notes =- Correspondence Notes || Payment Notes . | W|nd0W.

| Assigned Amount Detail A

I ick Ti

|| Description Owing Amount Received Amount Canceled Amount | Balance Qu ¢ p

|| Principal 322,04 0.00 0.00 2322.04 i X
Assigned Interest 0.00 0.00 o.00 0.00 LOOk fOr the Very tlny series
|| Commission Fees 597.97 0.00 0.00 597.97 of dots just above the

MSF FEE 0.00 0.00 0.00 0.00 Correspondence Notes Tab’
PENALTY 0.00 0.00 0.00 0.00 W|th|n the tabls border

: | GENCRDT 0.00 0.00 o.o0 0.00

| CASH @REV 0.00 0.00 0.00 0.00 . .

ROV 0.00 0.00 0.00 0.00 E Double Click: Dots to

maximize tab
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Maximized
Assigned Amount

c l Welcome, Gwen Diaz  Change Password | Logout
entra H
Collection m Detail Tab

Services

Client View Manager

Now you can view, and

Client View 9 New Accountnquiry | Online Payments » | Reports » | Mew Placements » | History » | File » | Messages v ‘ print the full contents of
it ke | I any tab without scrolling!
{ % AddPymt & AdiBal | @ ReguestCancellation | (& Print I
(e o o v
| | Account DETALS -l Assigned Amount Deta orrespondence Notes Payment Notes || Payment History ' ‘ Mlnlmlze the Tab

[l Assigned Amount Detail

Description | Owing Amount Received Amount Canceled Amount Balance Double C|iCk: DOtS aga'n
Principal 3322.04 0.00 0.00 332204 tO return tO preVIOUS
i Assigned Interest 0.00 0.00 0.00 0.00
| Commission Fees o797 0.00 0.00 o797 minimized tab view
|| NSF FEE 0.00 0.00 0.00 0.00
PENALTY 0.00 0.00 0.00 0.00
|| GENCRDT 0.00 0.00 0.00 0.00
|| casH@REvV 0.00 0.00 0.00 0.00
|| rowe 0.00 0.00 0.00 0.00
|| Assigned Misc& 0.00 0.00 0.00 0.00
|| Assigned Misc 7 0.00 0.00 0.00 0.00
Assigned Misc & 0.00 0.00 0.00 0.00
|| TREBLEFEE 0.00 0.00 0.00 0.00
| Tolals 3920.01 0.00 0.00 3920.01
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Welcame, Gwen Diaz

Change Passward | Lagout

Central
Collection v ACM
Services
Clientview  Manager
% Client View 43 Wew Accountinquiry | Online Payments = | Reports > | Mew Placements = | History » | File > | Messages = ‘

| Account DETAILS | Assigned Amount Detail It Correspondence Notes il Payment Notes

‘ % AddPymts AdjBal | (@) RequestCancelaton | (& Print I
il 1 |

'ayment History

System Motes Notes From : ES"'UW All

Type i _ Note | Initialz

sygtem e i s st e _7
System O07THE2013 12:32 OSTSALT

System 0372802013 12:15 END STRAT BJB-TEST

System 03/28/2013 12:15 REQ TC 48 AMT -50.00 (NEG-FEES; D=2}

System 03/28/2012 12:15 REQ TC 48 AMT +50.00 (FEES;ID=1}

System 03/28/2013 12:15 BEG STRAT BJB-TEST AB

System 03/06/2013 17:21 PPLAN PAST DUE, ADD TO TICKLER

System 03/02/2013 10:31 PPLAN REQI LTR# LBM7T LOCK-BOX BROKEN PROM =
System 02/19/2013 17:53 PPLAN REQ LTR# LBPPZ REMINDER LETTER

System 02M%/2013 17:53 PPLAN REQI LTR# PP1 PPLAN REPMT AGRMENT

System 02152013 11:55 PPLAN CAN LTR LTRDM1LTR

System 02M%/2013 11:51 PPLAN CAN LTR LTRDM1LTR

System 02M1%/2013 11:51 PPLAN CAN LTR LTRCM1ILTR

System 0215/2013 13:02 PPLAN 200.00 M #20 02-20-13 AB !
System 1212012 16:26 ODSK300 co

System 10/24/2012 16:57 ODSK:207 co

System 09/25/2012 18:08 OSTS:PLG co

System 09/21/2012 17:51 PPLAN PAST DUE, ADD TO TICKLER

System 09/14/2012 17:53 PPLAN REQI LTR# LBMT LOCK-BOX BROKEN PROM

System 081 1/2012 13:01 OSTSACT co

System 09/07/2012 18:48 PPLAN REQ LTR# PP1 PPLAN REPMT AGRMENT

System 08/07/2012 15:05 OSTS:PAY co

System 08/07/2012 15:05 PPLAN 100.00 I #30 08-07-12 OSTS:ACT co E

Systems Notes Tab

System notes produced
in our CCS CUBS software
as the account is being
processed for collections
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£ 1

Welcome, Gwen Diaz

Change Passward | Logout

Welcome, Gwen Diaz

Change Passwaord | Logaout

Central
Collection ﬁ ACH
Services
Client View Manager
| Client View D New Account nquiry | Online Payments » | Repors v | Mew Placemens ¥ | History * | File v | Messages » |

' Client View Account Inguiry EJ Client View Account Detail- 963800 £] '

Account DI

orrespondence Notes ! Payment N

% AddPymt & AdjBal | @ ReouestCancelation

& print |

Letter Series Summary

Last Letter Sent: SUTAUTH Type

Last Letter Date: 07-18-2013 Letters
Letter Count: 126

Letters

Letters
Letters
Letters
Letters
Letters
Letters
Letters
Letters
Letters
Letters

Letters

Letter Series

Motes From : ?5“0\'-' All

Date 7 | Note

03/08/2002 SNT LTR CBR-
12:57 PIF-TU (1)

07/25/2002 SNT LTR
07:26 EMPLVER (1}

01/08/2003 SNT LTR
07:43 CLIOFFZ (1)

01/08/2003 SNT LTR DM23-1
07:44 (1)

0140802002
07:44

01/08/2003 SNT LTR
07:48 HCONF-BAL (I

01/08/2003 SNT LTR
07:47 HEARTELE (1)

01/08/2003 SNT LTR
07:48 HERACONFB (1}

01/08/2002 SNTLTR
07:48 HERECONF (1)

01/08/2003 SNT LTR HIED-
07:4% STOPOFF (1)

03/26/2003 SNT LTR
12:47 OFFDEC (1)

08/M13/2004 SNT LTR
10:03 HERECONF (1)

08372004 SNTLTR
10:05 HEARTELE (I}

11/03/2010 SNT LTR

SHT LTRFTA (1)

Initials

Collector Notes
?gtr)respondence

Notes Tab
Notes from our collectors
bemyssréegaéemmﬁrg

to contact the debtor

ErsprERRT e b NATDeET

the last letter sen
consumer %o redtuce the

DR e MBS0 YoM ot

ﬁgtee%%¥ letter sent

Abbreviated Notes
Letter Count: Total number

oiletieteyaravaserido
fIAS the system in short

hand for brevity.
Letter Series Panel

It may leave you wanting
teemiyveslistvef theweiters
that we have sent to the
account holder
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Payment Notes
Tab

Welcome, Gwen Diaz  Change Passwaord | Logout

Central
Collection Very useful breakdown
Services T
ClientView  Manager of the individual
% Client View .,Q Mew Account Inguiry ' Online Payments = ' Reports = | Mew Placements = History = File = ! Messages » payments that we

have received, by date
and shows how the
payment was applied
to the account

[ Client View Account inguiry £1 | Client View Account Detail- 963800 £ |

AddPym & AdiBal | @ RequestCancelation | & Print I
..... |

.Currespnndence Notes I: Payment Hotes

i System Notes | Payment History

ollector Motes

Payment Notes Notes From iShUW All

Type : Note Initials. .

Pﬂymems 5 ;INTERESTChgdeSETH an-_A S e A e e T CD R e e Typlca”y the

Payments 08/11/2012 13:11 COMM FEES ch/ad] 597.97 *AC-A TEST co -
Payments 02/16/2012 09:22 MISC1 chg/ad] 50.00 CANCLD INPUT ERR MRV payments are divided
Payments 02/16/2012 09:18 MISC1 chg/ad] 50.00 M1-A MRW into principal and
Payments 01/31/2002 11:58 OINT:.08-NINT:00 GM L

Payments 01/31/2002 11:58 OIEFF-09-27-00 -NIEFF-09-27-00 el commission but there
Payments 01/31/2002 11:58 OINT:.08-NINT:.08 GM .

Payments 01/31/2002 11:58 INTEREST chg/ad] 155,82 *T-A 10-26-00 GM can be other fields as
Payments 01/31/2002 11:58 OIEFF:04-28-01 -NIEFF:09-27-00 GM WE”, such as interest or
Payments 01/31/2002 11:58 OINT..08-NINT..08 G

Payments 01/31/2002 11:58 INTEREST cho/adj -155.82 *T-A 10-28-00 GM |Ega| feeS, for example
Payments 01/31/2002 11:58 OIEFF:08-27-00 -NIEFF-09-27-00 el

Payments 01/31/2002 11:57 OINT:00 -NINT:.08 GM

Payments 01/31/2002 11:57 OIEFF:08-27-00 -NIEFF:04-25-01 G

Payments 01/31/2002 11:57 OINT:.08-NINT:00 e

Payments 01/31/2002 11:57 OIEFF:08-27-00 -NIEFF:09-27-00 GM

Payments 01/31/2002 11:57 INTEREST chg/ad] -357.51 *T-A 10-26-00 G

Payments 01/31/2002 11:56 OINT:00 -NINT:.08 GM

Payments 01/31/2002 11:56 OIEFF:08-27-00 -NIEFF:09-27-00 G
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Payment
Central Welcome, Gwen Diaz  Change Password | Logout H iStO ry Ta b

Collection
Services

Client View Manager

View payments that
have been applied to
the account, as well as

Client View 3 New Accountinquiry | Online Payments ¥ | Reports * | Mew Placements ¥ | History * | File v | Messages v

| Client View Account Inquiry E3 Client View Account Detail- 953800 [ |

the current status of

: % AddPymt&AdiBal | @ RequestCancelation | & Print ‘

|& i _ the account

| | Account DETAILS | Assigned Amount Detail | SystemMNotes | Collector Notes | Correspondence Notes | Payment Notes ! Payment History |

| LR e S S IO R e e Il e I R e Il e el e | e R i e T R S —

|| Payment History Current Status Payment History

| Date Charges. Payments | NSFiCancel

[t T A e e ST e T R e S ) Last Pay Date:

ooz 357,51 0.00 0.00 Last Pay Amount: 0.00

| oo2nsnz =0.00 0.00 =0.00 Status Description: ACTIVE ACCOUNT Date: Transaction Date
|oteinz 955.28 0.00 0.00 Current Status: ACT Charges: (Commission
|| Totals a7 o7 0.00 50.00

fee, adjustment to
commission fee, accruing
interest)

Payments: Applied by
date

NSF/Cancel: Bad Checks
or Cancelled Amounts

‘ Current Status

Last Pay Date

Last Pay Amount
Status Description
Current Status
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