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1 CENTRAL COLLECTION SERVICES

Client View 
Account Inquiry

Search for your 
collection accounts

Name (Last Name, First 
Name)
Agency Account #
CCS Account #
SSN
Data Reference Line
Address
Packet #
Phone #

Select: Search By 
option

Select:  Search to view 
account details
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Search Results

View Very Basic Search 
Results 

Agency Account #
CCS Account #
Assigned Date
Assigned Amount
And more!

Quick Tip
If you have multiple 
accounts for this person, 
simply roll your mouse 
on each column header 
to activate a drop down 
menu, which will allow you 
to sort your accounts.

View Full Account 
Details

Double Click: Blue CCS 
Account # 
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Client View 
Account Detail & 
Account Number

Ecliptics is a transparent 
“window” into our system 
that allows you to see 
the current status of your 
accounts in real time

Debtor Balance 
Summary

Quick Reference 
showing current balance 
owed at CCS 

The Balance includes 
the assigned amounts 
and the commission fee 
combined.

Confirm Accuracy of 
Account Info

Account Summary
Debtor panel
Agency Panel
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Assigned Amount 
Detail Tab

Itemized breakdown of the 
dollar amounts combined 
in the Debtor Balance 
Summary

Principal Owing Amount
Received Amount
Canceled Amount
Balance

Scroll down to see totals 
at the bottom of the tab 
window.

Quick Tip

Look for the very tiny series 
of dots just above the 
Correspondence Notes Tab, 
within the tab’s border

Double Click: Dots to 
maximize tab
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Maximized 
Assigned Amount 
Detail Tab

Now you can view, and 
print the full contents of 
any tab without scrolling!

Minimize the Tab

Double Click:  Dots again 
to return to previous 
minimized tab view
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Systems Notes Tab

System notes produced 
in our CCS CUBS software 
as the account is being 
processed for collections
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Collector Notes 
Tab

Notes from our collectors 
as they are attempting 
to contact the debtor 
or partnering with the 
consumer to reduce the 
debt(s) owed to your 
agency

Abbreviated Notes

Our notes are entered 
into the system in short 
hand for brevity.

It may leave you wanting 
to buy a vowel or two!

Correspondence 
Notes Tab

Letter Series Summary 

Last Letter Sent: Name of 
the last letter sent

Last Letter Date: Date of 
the last letter sent

Letter Count: Total number 
of letters we have sent to 
date

Letter Series Panel

Itemized list of the letters 
that we have sent to the 
account holder 
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Payment Notes 
Tab

Very useful breakdown 
of the individual 
payments that we 
have received, by date 
and shows how the 
payment was applied 
to the account

Typically the 
payments are divided 
into principal and 
commission but there 
can be other fields as 
well, such as interest or 
legal fees, for example
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Payment 
History Tab
View payments that 
have been applied to 
the account, as well as 
the current status of 
the account

Payment History

Date: Transaction Date
Charges: (Commission 
fee, adjustment to 
commission fee, accruing 
interest)
Payments: Applied by 
date
NSF/Cancel: Bad Checks 
or Cancelled Amounts

Current Status

Last Pay Date
Last Pay Amount
Status Description
Current Status


