Attachment A - Public Feedback on Connect for Health Colorado (May 1 - May 28)

Response #1

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

somewhat dissatisfied

Could not pay for my insurance with credit card via Connect when signing up for new policy. Called
Connect and the person told me to wait 24 hours. | did and did not receive an acceptance for payment.
Called Connect again. Person told me when signing up for a new policy, | must send in a check with the
policy number he gave me.. He gave me the address for Kaiser. | sent the check in. Two days before the
payment deadline, Kaiser sent a notice saying | needed to pay. The check | had sent in to the address
Connect gave to me was not correct. | scrambled and paid the bill. Kaiser sent me a letter stating they
had received a check but had no idea where to apply it. The Connect number had no meaning to them.
What a fiasco!

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

somewhat satisfied
like comparison tool.

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly dissatisfied
Call center need better, correct info to give customers. See above

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

N/A

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

somewhat satisfied

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?
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Attachment A - Public Feedback on Connect for Health Colorado (May 1 - May 28)

N/A

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

See above.
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Response #2

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

highly dissatisfied
Worst experience I've ever had trying to purchase anything let alone something as important and health
insurance. Crappy customer service. Inexperienced help. Long wait times. Any private business would fai.

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

highly dissatisfied
What you see and what you can get are not the same. Complicated and slow process plus nothing is for
sure.

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly dissatisfied
Completely dissatisfied. Inexperienced help when you finally get somebody.

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

somewhat satisfied
We finally got an insurance broker as we got no where through the website.

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

somewhat dissatisfied

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

neutral/no opinion

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?
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highly dissatisfied

It's May of 2015. We've paid the premium per Kasiers monthly statements every month since Jan 2015.
The checks have been cashed every month. WE STILL don't know if we have insurance. My wife went for
her prescription last month and it was turned down because the insurance was valid. We spend 1to 1 1/2
hours every month trying to get this issue resolved.

9. Please list any other comments or concerns you have about your experience with Connect for
Health Colorado.

I still don't know if my family has health insurance after paying 6 months worth of premiums
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Attachment A - Public Feedback on Connect for Health Colorado (May 1 - May 28)

Response #3

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.
==> | am an insurance broker, health care navigator, or other person who helps people purchase health
insurance through connect for Health.

2. How satisfied are you with your experience with Connect for Health Colorado?

highly dissatisfied
C4 can not complete simple connector functions, name changes, address changes, premium calculations
and most importantly enroliment.

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

neutral/no opinion

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

somewhat satisfied
After a very long wait | have found most folks try to do their very best.

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

highly satisfied
Working with Hilltop, Grand Junction has found creative ways to reach out and help the community. | am
proud we have found solutions that work for Mesa County

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

highly dissatisfied
I am not pleased with the number of msa's in colorado and the ability of insurance carriers to pick and
choose their markets. Mesa county has few insurance carriers and one of the highest rates.

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?
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highly dissatisfied

The state should have and could have chosen a more streamlined eligibility process. Further, there is no
shared eligibilty application when the application is 100% medicaid and C4 and Brokers cannot view or
qguestion. HCPF has overrun this process to insure 1 out of 3 applying for health insurance get medicaid
even if they didn't apply. | am very concerned for Colorado with the incorrect medicaid determination,
which is evident by the staggering numbers of new enrollees

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

highly dissatisfied
Enrollments often do not get done or get done and then get changed with no explanation. C4 lacks quality
control procedures and needed audit trails.

9. Please list any other comments or concerns you have about your experience with Connect for
Health Colorado.

The lack of leadership and strong direction from the board. The board has C4 split in many directions are
the a state medicaid enrollment center or are they vehicle to shop and enroll in a insurance plan. C4 does
not know who their customers are.
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Attachment A - Public Feedback on Connect for Health Colorado (May 1 - May 28)

Response #4

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.
==> | am an insurance broker, health care navigator, or other person who helps people purchase health
insurance through connect for Health.

2. How satisfied are you with your experience with Connect for Health Colorado?

somewhat satisfied

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

somewhat satisfied

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

somewhat satisfied

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

neutral/no opinion

| understand that being on hold will be unavoidable. | would ask that everyone involved with C4H,
specifically all upper management and supervisory personnel, be REQUIRED to listen to the hold music
for 20 minutes. No cheating, for 20 minutes. It's horrible and after discussing this with a friend who has
her degree as a music therapist, it's no wonder so many people are so irritated when they finally speak
with a customer service rep. Music hath charms to tame the wild beast. It can also really irritate the beast
folks.

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

highly dissatisfied

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

highly dissatisfied
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8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

highly dissatisfied

The back door issues of C4H getting info to the carriers to complete the sign up process has been very
frustrating. Getting folks signed up with C4H is fairly direct and easy with the amount of experience | now
have. Chasing the details around with the carriers has been difficult. Like most people, doing the same
thing 2 or 3 times (like payment info and plan selection, etc.) is irritating at best.

9. Please list any other comments or concerns you have about your experience with Connect for
Health Colorado.

| have been encouraging my clients to be patient with C4H/ACA as this is a massive IT undertaking. And
then | had someone comment "so is Facebook and Amazon".
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Response #5

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

somewhat satisfied
I enrolled without doing the financial application. | got my subsidy at the end of the year. This made it
easier to use. Otherwise, it would have been a mess to work with.

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

somewhat dissatisfied
There are times it would not let me search through the plans. Glitches.

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

somewhat dissatisfied
They are not much help. | use my broker more because they can answer my questions and actually try
and fix things.

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

highly satisfied
My insurance Broker is great. Wouldn't have been able to do it otherwise.

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

highly dissatisfied
Plans are not affordable for me. Or if they are, they are not good coverage.

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

highly dissatisfied
It is not an easy process. Medicaid is hard to work with. This is why | applied without subsidy.
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8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

somewhat satisfied
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Attachment A - Public Feedback on Connect for Health Colorado (May 1 - May 28)

Response #6

1. Describe your interaction with Connect for Health Colorado

==> | am an insurance broker, health care navigator, or other person who helps people purchase health
insurance through connect for Health.

2. How satisfied are you with your experience with Connect for Health Colorado?

highly dissatisfied

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

somewhat satisfied

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly dissatisfied

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

neutral/no opinion

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

neutral/no opinion

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

highly dissatisfied

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

somewhat satisfied
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9. Please list any other comments or concerns you have about your experience with Connect for
Health Colorado.

We are still dealing with issues from 2014. | will avoid Connect as often as possible.
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Attachment A - Public Feedback on Connect for Health Colorado (May 1 - May 28)

Response #7

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

highly satisfied

Despite initial difficulties and mistakes, | have always felt that Connect for Health Colorado was honest,
willing to identify and correct mistakes or system issues, and understood clearly that they were/are in
business to serve the citizens of Colorado. No one is expendable. My experience in trying to work with
State Government is nearly the exact opposite. Front line staff seems genuinely committed to service, but
the higher up | went into "leadership”, the more | encountered gross incompetence, disrespect, rudeness,
and, shall we say, telling something less than the truth.

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

highly satisfied
| very much appreciate having many various plans to choose from and the supporting documentation that
helps me make an informed decision.

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly satisfied

Even when there were problems, | always felt that call center representatives were honest, caring people
open to learning and doing a better job every day for all the people of our state. They treated me
professionally and with respect.

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

highly satisfied

In my experience, most navigators are committed people hampered in their work not by Connect for
Health but by the apparent inability of HCPF to simply tell the truth and deal with issues as well as by
"leadership” in other state (not C4) agencies. We are all hampered by state elected officials and others in
"leadership"” who lack courage and integrity, and who have long since lost their call to serve the people.

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?
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highly satisfied
All things considered, | feel confident my coverage and cost is at least as good as it ever was if not
substantially better.

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

highly dissatisfied

“Leadership" in The Department of Health Care Policy and Financing, including their legal department, is
the problem. In the words (or similar) of the Citizen's Advocate directly spoken to me by phone by the
Citizen's Advocate at HCPF, HCPF 1) never discloses policy and procedure to the public, even when they
have asked for public input (not regarding confidential, personal information but rather issues of public
policy paid for with taxpayer dollars), 2) never puts anything in writing and 3) prefers to "keep things
internal”. After trying unsuccessfully to work with HCPF in correcting their own errors, which they have
admitted, curiously, in writing (I suppose that was a policy violation), | submitted a Medicaid fraud, waste,
and abuse claim against HCPF to which they sent a non-sensical reply and never addressed the issue,
even after | sent a follow up letter correcting their mistaken initial response. They, of course, never replied.
Something is very wrong at HCPF in my experience and opinion. You don't treat people like that unless
you have something to hide.

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

highly satisfied

Like Connect for Health, my carrier Kaiser has had and still has its share of issues with properly enrolling
people and getting accounts set up correctly. Like C4 however, | have always felt that Kaiser, despite their
business/accounting issues, has acted honestly and with their patients' best interests at heart. | regret that
| cannot say the same about governmental leadership, and | believe that even a cursory inspection of
HCPF would uncover a veritable nightmare of fraud, waste, and abuse (nhot committed by the public but by
the agency itself). HCPF seems to hold a sacred, untouchable, and to be feared place in the ranks of
government. Muster up some courage and go take a look for yourself. You'll see what I'm talking about if
you actually look and don't just take their word for it.

9. Please list any other comments or concerns you have about your experience with Connect for
Health Colorado.

This survey is amateur at best. While it did break out Medicaid, it fails to distinguish the many moving
parts (such as the carriers, legislative issues, etc.) of implementing the Affordable Care Act in Colorado. It
lumps everything from a public perspective under "Connect for Health" and is therefore useless. It is the
stuff of sound bytes. | sincerely hope that the Health Exchange Review Committee is going to look for the
truth and not succumb to whatever bias you may want to see played out. | will be impressed simply by
someone actually reading this survey rather than just looking at the useless data it will generate. If you are
serving honestly and with the best interests of every citizen at heart, then | thank you for your service and
offer my willingness to help as well. If you are not acting honestly and in good faith, then you are part of
the problem.
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Response #8

1. Describe your interaction with Connect for Health Colorado

==> | tried to purchase health insurance but was not able to complete my enrollment.

2. How satisfied are you with your experience with Connect for Health Colorado?

highly dissatisfied
It was much too time consuming, and misleading. | found better coverage for much less outside the exchange

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

highly dissatisfied
There was not much variability, or differences with the offered plans. The pricing was lousy.

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

somewhat dissatisfied

When your web site did not work, | called in to customer service. The agent was friendly, but no help. The
agent | talked to did not know anything about any of the plans offered, or how to get a plan that was
cheaper. The agent's advice was to try the web site again later.

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

somewhat dissatisfied
| purchased a plan outside the exchange for a lot less than was offered on the exchange. The best
outcome would have been if | could have kept my old plan.

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

highly dissatisfied
Lousy choices at lousy prices. Need more plans to choose from, that are different from one another.

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

| am not eligible.
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8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

N/A

9. Please list any other comments or concerns you have about your experience with Connect for
Health Colorado.

Government run amuck. | am disappointed that this is the best you could do with all the millions of dollars
spent. It all felt like a scheme to just sign people up for free Medicaid.
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Response #9

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

neutral/no opinion

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

neutral/no opinion

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

neutral/no opinion

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

neutral/no opinion

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

neutral/no opinion

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

neutral/no opinion

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

neutral/no opinion
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9. Please list any other comments or concerns you have about your experience with Connect for
Health Colorado.

There was not option under Question #1 stating that | purchased health insurance through my existing
employer, which is my case. Thank you.
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Response #10

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

neutral/no opinion

Care is good, coverage is good, prescription coverage is good, trying to work with the administrative group

is difficult. First year it went without a hitch, second year, payments stopped coming out of my account,
contacted them 3 times and was told all was well, nothing to worry about, was then notified that the

insurance had been stopped due to lack of payment, followed up and got that re-established, then after

getting that done, the first month was notified that the payment could not be taken out of my checking but

had the receipt printed from my checking indicating it had been taken out...super frustrating and time consuming.

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

highly satisfied
Have had everything we needed in this plan.

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly satisfied

| am giving them a higher mark because the people | have talked to have believed my issues and made
me feel like my concerns were worth looking into. They always call back to find out if it was
resolved......they are really top notch

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

highly satisfied
Jack Krier is my man and | would recommend him to anyone!

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

highly satisfied
Very affordable as Anthem for my daughter was 301.00 a mo compared to 184.00.

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?
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N/A

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

neutral/no opinion
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Response #11

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

somewhat dissatisfied

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

somewhat satisfied

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly dissatisfied

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

neutral/no opinion

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

highly dissatisfied

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

neutral/no opinion

9. Please list any other comments or concerns you have about your experience with Connect for
Health Colorado.

We enrolled in Jan, completed the health action steps to lower our copays and have wasted an enormous
amount of time resending the completed forms from the physicians, been told many times that our new
cards are in the mail and still have not received them 5 months later. All of the customer service reps
have been very kind but no one seems to know what they are doing and nothing gets done. Luckily, we
have not had to use the insurance yet but to be honest, we are very nervous about how smoothly things
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will go when something this simple has gone very poorly.
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Response #12

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

neutral/no opinion

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

somewhat satisfied

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly dissatisfied
They have been unable to update our new address in the computer system for over 7 months.

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

somewhat satisfied

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

somewhat satisfied

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

highly dissatisfied
We are not eligible for Medicaid. And did not want Medicaid. It was a waste of time and energy answering
the Medicaid questions.

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

somewhat satisfied
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Response #13

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

highly dissatisfied

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

highly dissatisfied

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly dissatisfied

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

highly dissatisfied

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

highly dissatisfied

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

highly dissatisfied

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

highly dissatisfied
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Response #14

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

neutral/no opinion

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

neutral/no opinion

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

neutral/no opinion

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

neutral/no opinion

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

highly dissatisfied

THE RATES FOR HEALTH INSURANCE IN MY OPINION ARE UNREASONABLE. THE MIDDLE CLASS
TAKES THE BRUNT OF IT AGAIN. | AM SOON GOING TO BE PRICED OUT OF BEING ABLE TO BUY
HEALTH INSURANCE. KAISER IS THE ONLY AFFORDABLE PLAN IN NORTHERN COLORADO.
SHAME ON OBAMA CARE!!!

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

neutral/no opinion

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

neutral/no opinion
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Response #15

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

somewhat satisfied

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

somewhat satisfied

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly satisfied

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

highly satisfied

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

somewhat satisfied

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

highly satisfied

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

highly satisfied
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Response #16

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

somewhat satisfied

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

neutral/no opinion

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

neutral/no opinion

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

somewhat satisfied

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

neutral/no opinion

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
premium assistance?

neutral/no opinion

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

somewhat satisfied
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Response #17

1. Describe your interaction with Connect for Health Colorado

==> | purchased Health Insurance.

2. How satisfied are you with your experience with Connect for Health Colorado?

highly dissatisfied

The website is a disaster! As a retired software professional, | should have been able to complete my
enrollment, but NO. Each year | had to meet with one of the guides. They told me, "don't even try to do it
yourself, it will cause problems"”. They would be on hold with tech support for literally hours, while | waited
my turn.

3. How satisfied are you with Connect for Health Colorado’s website and the ability to search for health plans?

highly dissatisfied
| have no confidence in the information | see on the website unless I'm assisted by a guide.

4. How satisfied are you with Connect for Health Colorado’s call center and overall customer service?

highly dissatisfied
| was told that they didn't send any plan updates to the insurance companies until December 31. It took
weeks for me to straighten out coverage with RMHP after | changed plans from the previous year.

5. How satisfied are you with your experience interacting with health care navigators, insurance brokers,
and/or other organizations who helped you to purchase insurance through Connect for Health Colorado?

highly satisfied

My local health care navigator did a great job considering the lousy system she had to deal with. She had
figured out the things that didn't work, the things that locked up the system and was able to get people
signed up successfully.

6. How satisfied are you with the quality and affordability of health plans available through Connect for
Health Colorado?

highly satisfied
I'm grateful that RMHP came up with a plan for my county that allowed me to stay out of the "resort" area.

7. How satisfied are you with the process for determining Medicaid eligibility in order to apply for
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premium assistance?

highly dissatisfied
That was the absolute worst part of the website. My husband is a veteran on Medicare and it was
impossible to enter that info successfully.

8. After selecting a health plan through Connect for Health Colorado, how satisfied are you with your
ability to complete your purchase and enroll in the health plan?

highly dissatisfied

Same answer as number 4. It took weeks to confirm my coverage at RMHP because they didn't receive
info until the last minute. For most of January, they still had me on the old plan instead of the new plan.
Luckily I had no medical issues or else I'd probably still be sorting through the mess.

9. Please list any other comments or concerns you have about your experience with Connect for
Health Colorado.

I don't know who designed and developed the system, but they did a terrible job. It's an embarrassment to
the state of Colorado.
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