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Meeting Minutes

Date: Tuesday, September 29, 2015
Time: 1:00pm – 3:00pm
Location: 1575 Sherman St., 9th Floor
Attendees: Beth Schaffner, Katie Oliver, Robert Lawhead, Carol Feuerbacher, Tom Selke, Liz King

Retreat Goal:
Prepare a presentation on prioritizing what data to follow closely and report to the full Council.
DVR Data Sources: Carol Feuerbacher
Carol Feuerbacher introduced DVR’s new Quality Assurance Specialist, Tom Selke, and presented a walk-through of data DVR is able to provide the QA Committee on a regular basis.  (Copies of reports are attached) 
These sources include:
· Standards and Indictors Reports
· CStat Data
· CSNA findings
· Reports detailing the findings of the ongoing Customer Satisfaction Surveys
· Reports detailing the findings of the monthly Supervisory Reviews
· Reports detailing the findings of the Statewide Service Record Reviews
· Reports detailing the findings of the ongoing Quality Assurance Reviews
· RSA Reporting data
Announcements/Comments:
A draft report form was presented by Liz King as a possible template for reporting to the full Council.  (Copies are attached)
Sue Schierkolk will be away during the upcoming SRC Retreat and Carol will take her place, presenting on the status of the CSNA and State Plan.
Adjourn
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