
 

 
 

 
 
 

 
 
 

 
Board Policy 14-2 

 
Americans with Disabilities Act 

Implementation Policy 
 

 
 
 
 
 
 
Revised November 25, 2014 
 
 
Expires November 25, 2019

4300 Cherry Creek Drive S, Denver, CO 80246-1530 P 303-692-3463   cdphe.wwfocb@state.co.us 

mailto:cdphe.wwfocb@state.co.us


 

Congress adopted the Americans with Disabilities Act ("ADA"), 42 U.S.C. §§ 12101 
through 12223, to eliminate discrimination in employment and in certification 
programs against individuals with handicaps.  In keeping with that Act, the board will, 
upon request, provide reasonable accommodations to individuals with a disability to 
ensure that its examinations accurately measure the individual's aptitude. 
   
Test Conditions 
 
Each examination application form provided on behalf of the board will contain a 
statement advising applicants of their opportunity to seek special test conditions. 
 
An applicant for a certification examination may request special accommodations for 
any examination conducted on behalf of the board in order to avoid discrimination 
based on the individual’s disability.  Anyone seeking such accommodations must notify 
the board or its designee at the time of submitting an application for examination. 
   
Upon receiving a request, the designee will contact the applicant to identify the 
accommodation requested and the documentation necessary to evaluate the request.  
For the purposes of this policy and procedure, documentation must include specific 
descriptions of the disability as it relates to testing conditions, the requested 
accommodation and the reason the requested accommodation is needed to ensure 
that the examination process does not discriminate against the applicant. 
 
The board or its designee may modify test conditions to accommodate an applicant or 
may approve a request for special test conditions with associated expense to be borne 
by the applicant. 
  
Requests for special accommodations in test conditions will be evaluated by the 
appropriate board’s designee and reviewed, if necessary, by the board in accordance 
with Appendix A, Americans with Disabilities Act Implementation Procedures. 
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Appendix A 
 

Americans with Disabilities Act Implementation Procedures 
 
I. Any applicant for a certification examination seeking special test conditions or 

accommodations because of a disability must notify the board or its designee at 
the time of submitting the examination application.  

 
II. The board’s designee will contact the applicant to identify the specific 

accommodation requested and the documentation necessary to support the 
request. The applicant must provide the necessary documentation by a date set 
by the designee. 
A. The designee will review the request for accommodation and make the 

following initial determinations: 
1. Does the applicant's condition qualify as a disability under the ADA? 

 2. Does the provided documentation demonstrate that the accommodation 
requested is necessary to prevent discrimination based on the applicant's 
disability? 

 3. Is the accommodation requested reasonable? 
 4. Can the designee provide the accommodation or is there an associated 

expense to be borne by the applicant? 
B. The designee may take any of the following actions on the special 

accommodation request: 
1. Allow the applicant to take the examination with appropriate 

accommodations.  
2. Allow the applicant to take the examination with appropriate 

accommodations and associated expense to be borne by the applicant. 
3. Deny the requested accommodation. 

C. The designee shall provide a written notice of its decision regarding an 
accommodation request, either by personal service or by first-class mail 
1. If the designee denies the accommodation request in whole or in part, 

the notice of its decision shall include: 
a. An explanation of the grounds for the denial.  
b. Notice that the decision may be appealed to the Board within 30 

days. 
2. If the designee grants an accommodation request contingent on the 

applicant bearing the expense, the notice of decision shall include: 
a. An explanation of the grounds for requiring the applicant to bear the 

expense of the accommodation. 
b. Instructions regarding making arrangements for the accommodation. 

 
III. An applicant whose request for accommodation is denied in whole or in part or 

granted contingent on the applicant's bearing the cost may appeal the designee's 
decision to the board and may request an adjudicatory hearing in accordance with 
section 100.21.2, Regulation 100. 
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