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STAFF SUMMARY OF MEETING

HEALTH BENEFIT EXCHANGE

Date: 12/15/2011 ATTENDANCE
Time: 09:10 AM to 11:43 AM Aguilar X
Gardner D. X
Place: HCR 0112 Kerr J. X
Lundberg X
This Meeting was called to order by McCann X
Senator Boyd Nicholson *
Roberts X
This Report was prepared by Summers X
Chrigtie Lee Gardner B. X
Boyd X
X = Present, E = Excused, A = Absent, * = Present after roll call
Bills Addressed: Action Taken:
Discussion and Action on Level One Grant Witness Testimony and/or Committee Discussion Only
Public Testimony Witness Testimony and/or Committee Discussion Only

09:11 AM -- Discussion and Action on Level One Grant
Senator Boyd called the committee to order.
09:11 AM

Gretchen Hammer, Chair, and Patty Fontneau, Executive Director, Health Benefit Exchange Board, came
to the table to discuss the changes made to the Level One Grant application that was distributed last week
(Attachment A). Ms. Hammer walked the committee through the main changes, stating that many of the changes
were made to align the grant application with Senate Bill 11-200 provisions.

=

— The attachment can be seen at the end of the document.
1112154 ackha, pdf

09:15 AM

Senator Roberts asked whether the board voted unanimously on this proposal and asked Ms. Hammer to
explain what concerns were raised at the board meeting. Ms. Hammer said the board did unanimously approve the
grant application proposal and that concerns were raised mostly around clarifying the IT component and the tight
time frames. She explained that Ms. Fontneau changed the time frame from monthly to quarterly. Ms. Fontneau
commented on the time frames. Senator Boyd asked what the blue |etters are versus the red changes in the grant
application. Ms. Hammer stated there is no difference between the two.
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09:19 AM

Representative M cCann asked what the reasoning was behind using outside contractors in the grant
application versus staff. Ms. Fontneau explained that at the beginning it isimportant to hire at ahigh level of
expertise for a short time with no ongoing requirements. Senator Aguilar asked whey the federal health care reform
pieces were removed from the grant application. Ms. Hammer said they were trying to align with Senate Bill
11-200. Senator Aguilar talked about the fact that thisis afederal grant that was created by afederal program. Ms.
Hammer stated that the framework they are working under isto meet the needs of the state. Senator Aguilar stated
that thisis a substantial change and expressed her disappointment with those changes. Representative B. Gardner
commented on those changes and expressed his concerns with the Patient Protection and Affordable Care Act
(PPACA). A discussion ensued regarding the PPACA and it's authority versus Senate Bill 11-200. Senator Boyd
explained that Senate Bill 11-200 will rule the Exchange if the PPACA is struck down by the Supreme Court.

Senator L undberg commented on the legality of PPACA and asked what will be left once the grant money
isgonein September. Ms. Fontneau responded. The committee discussed page two of the grant application which
talks about what is covered by the grant money. She addressed later costs that will arise and stated there is an RFP
in process, but the cost range is very broad at thistime. Senator Lundberg expressed his concerns that it will take
$18 million to just get to the starting point and talked about the $200 Million cost for Colorado Benefit Management
System.

09:33 AM

Senator Nicholson asked Ms. Hammer to explain why it is so important to tailor this program to Colorado's
needs. Ms. Hammer talked about the factors that make Colorado unique. Senator Nicholson asked whether we are
actually tailoring to Colorado's needs or just avoiding obligations under the federal law. Ms. Hammer stated that
states are able to create their own Exchanges and that Colorado istaking full advantage of that opportunity.

09:37 AM
Ms. Hammer began walking the committee through the changes in the grant application.
09:42 AM

Representative B. Gardner stopped Ms. Hammer and asked some questions about the chart on page nine
regarding minimum operability versus moderate operability. Ms. Hammer stated they want to ensure the minimum
standards of operability. Ms. Fontneau explained that minimum is aso practical. A discussion surrounding
moderate and minimum operability ensued.

09:48 AM

Ms. Hammer continued walking the committee through the grant. Senator Aguilar asked why the word
mitigating was changed to assessing on page 11 of the grant application. Senator Aguilar asked about the language
that was removed on page 12 and Representative B. Garnder explained that some members of the committee
requested it be removed and explained that PPACA is not the law of the land right now and is being challenged.
Representative McCann commented on the subsidies. The committee talked about subsidies. Senator Aguilar
talked about the four factors the Supreme Court will look at when reviewing the PPACA which will not affect
subsidies. The committee discussed the impacts of the Supreme Court ruling on subsidies.
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10:05 AM

Ms. Hammer continued her presentation. Representative B. Gardner asked that small businesses be added
to the third paragraph on page 26 concerning feedback mechanisms.

10:16 AM

Sue Birch, Colorado Department of Health Care Policy and Financing Executive Director, addressed
Senator Aguilar's concerns with the grant application surrounding the federal PPACA requirements.

10:19 AM

Representative M cCann asked why community organization was taken out of the feedback mechanisms on
page 26. Ms. Hammer explained that the paragraph addresses those who will be serviced by the Exchange, not
involved in the Exchange, like community organizations. Senator Boyd made comments on the language. Dialogue
continued on the language.

10:24 AM

Ms. Hammer walked through the work plan of the grant application beginning on page 27. A discussion
on the PPACA and Senate Bill 11-200 ensued.

10:37 AM

Ms. Hammer noted that on page 14 there was an error transposing the costsin section |. The number
should be $17,951,000 and not $18,016,000.

10:42 AM

Ms. Hammer finished her presentation. Representative McCann talked about changes that were submitted
by the public. Senator Nicholson asked about the outreach plan.

10:46 AM

Ms. Hammer moved on to the budget piece of the grant. Representative B. Garnder asked her to explain
the costs associated with the grant writer personnel and whether it is permissible to use grant funds to write a federal
grant. The committee discussed the grant writer position. Ms. Hammer addressed using the grant funds to write the
grant. Representative B. Garnder talked about the project management costs. Ms. Fontneau explained that those
costs are for ateam of people and not just one individual position.
10:53 AM

The committee continued to discuss the budget. Representative McCann asked why Communications and
Outreach Manager was removed from page 46. Ms. Hammer explained that the section is just for the highest paid
positions and for that reason that should not have been included on that page.
10:57 AM

The committee recessed.
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11:28 AM

The committee was called back to order.

BILL: Discussion and Action on L evel One Grant
TIME: 11:32:36 AM
MOVED: Gardner B.
MOTION: Move to approve the grant application as presented by the Health Exchange Board, with
technical changes. The motion passed 9-1.
SECONDED:
VOTE
Aguilar Yes
Gardner D. Yes
Kerr J. Yes
Lundberg No
McCann Yes
Nicholson Yes
Roberts Yes
Summers Yes
Gardner B. Yes
Boyd Yes

Final YES'9 NO:1 EXC:0 ABS 0 FINAL ACTION: PASS

11:35PM -- Public Testimony

Diane Dunn, representing herself as an independent health IT consultant, testified in support of the grant
application.

11:37 PM -- Dan Anglin, representing the Rocky Mountain Employers Health Alliance (RMEHA),
testified in support of the grant application and commented on the creation of the advisory committee.

11:42 AM

Representative B. Garnder made some comments about his upcoming chairmanship of the committee.
11:43 AM

The committee adjourned.
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Attachment A

Department of Health and Human Services, Office of Consumer Information and
Insurance Oversight

The Board of Directors of the Colorado Health Benefit Exchange (COHBE) is pleased to
present this application for a cooperative agreement to support establishment of a
State-operated health insurance Exchange (Level One) in conformance with Funding
Opportunity Number IE-HBE-11-004 (CFDA: 93:525).

Project title: Cooperative Agreement to Support Establishment of State-Operated Health
Insurance Exchanges Consistent with SB11-200

Applicant name: The Board of Directors of the Colorado Health Benefit Exchange
The principal investigator / project director is:

Name: Patty Fontneau

E-mail: pfontheau@getcoveredco.org—
Phone: 720-382-7074

Cellular:

Thank you for this opportunity. We look forward to working with the U.S. Department of
Health and Human Services in creating a successful health insurance Exchange.

Sincerely,
Patty Fontneau Gretchen Hammer
Executive Director, COHBE Chair, COHBE Board of Directors

Colorado Health Benefit Exchange Application 1



B. PROJECT NARRATIVE

Colorado seeks to create a health benefit exchange based on the principles of access,
choice, affordability, competition, shared responsibility and quality. Colorado’s vision for a
health insurance exchange started before federal health care reform. The Blue Ribbon
Commission for Health Care Reform (also known as the 208 Commission, after its enabling
legislation, SB 06-208) was created by the Colorado legislature in 2006. The Commission was
charged with studying and establishing health care reform models to expand health care
coverage and to decrease health care costs for Colorado residents. The Commission was
authorized to examine options for expanding affordable health coverage for all Colorado
residents in both the public and private sector markets, with special attention given to the
uninsured, underinsured, and those at risk of financial hardship due to medical expenses.

One of the recommendations from this Blue Ribbon Commission for Health Care Reform
was to create a "Connector” to assist individuals and small employers to understand and choose
among insurance options. In 2011 the Colorado Legislature passed SB11-200 to create the
Colorado Health Benefit Exchange as that “Connector” for the State. The intent of the Colorado
Health Benefit Exchange (Exchange) is designed to be a Colorado specific solution to address
access, affordability, and choice for individuals and small employers purchasing health
insurance in Colorado.

Colorado Health Benefit Exchange Level One Grant Objectives

Refine the vision and goals for the Colorado Health Benefit Exchange consistent with Celorade
laws-and regulations~-SB11-200

Secure staff, consultant and expert resources, and actively engage stakeholders, to inform and
support Exchange planning and operation activities:

Develop a three-year business and operational plan outlining the key activities, timelines, and

benchmarks including information technology (IT) infrastructure and functionality, necessary to
fully operate in 2014;

Identify and begin to establish the systems and program capacily in core areas, such as IT
development, to secure certification of the Colorado Health Benefit Exchange by January 1,
2013; and,

Prepare and submit additional Exchange grant applications in 2012 to support full
implementation and operation of a Colorado Exchange by January of 2014.

[Determine-funding-Evaluate Alternative mechanisms to be self-sustaining by 2015.

Colarado Health Benefit Exchange Application 2




B.1. Background

Demonstration of Past Progress

Colorado utilized existing background research and conducted additional background
research on the current insurance marketplace as well as the State’s uninsured and
underinsured populations. This work was conducted through a contract with Jonathan
Gruber/Wakely Consulting. Jonathan Gruber/Wakely Consulting designed and conducted an
analysis of the current market, including information from the Colorado Division of Insurance
and modeling of the impact exchanges will have on the market. The consultants projected that,
by 2016, at least 540,000 individuals and small business owners and employees will obtain
health insurance using tax credits through the Exchange. An additional, 420,000 could use the
Exchange to shop for and purchase coverage, without tax credit assistance.

Another study was the 2010 Colorado Small Group Market Activity and Rating Flexibility
Report produced by the Division of Insurance, the small group market covered 267,411
Coloradans. Ten small group carriers covered 99.7% of all small group employees with health
insurance. 26% of the market is comprised of Health Savings Accounts.

Additionally, the data from the 2011 Colorado Health Access Survey, a telephone survey
of 10,000 randomly selected households estimates that 58.7% 57.8%of Coloradans have
employer sponsored health insurance, 16.9917.8% have public health insurance, 7.7% are
covered by individual policies and 15.846% or 829,000 Coloradans are uninsured. The highest
concentration of the uninsured is in Western Colorado.
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Proposal to Meet Program Reqwrements Consistent with SB11-200 Eramework

All planned background research was completed during the planning grant project
period. Additional research may be required to support legal analysis, program design, system
sizing or other elements. Also, additional research of the current individual and small group
health insurance market, plan designs, benefit packages, and currently purchased plans may be
required. Finally, research on the unique needs of rural Coloradans as they pertain to access,
affordability and choice in purchasing health insurance may also be required; 73% of Colorado’s
64 counties are frontier (23 counties) or rural (24 counties).

The Small Employer Work Group established under the planning grant along with the
help of several business chamber groups, will continue to survey small employers on behalf of
the Exchange to determine what specific administrative functions small employers would find
helpful to relieve some of the administrative burden in providing insurance. Further, the
Exchange is partnering with several organizations to conduct focus groups with potential small
business and individual customers, testing a branding plan, developing messages about
insurance, and gettlng a better sense of how potential customers will want to receive information
and-apply-for-financial-a

Any new background research that becomes available during the Level One grant period
will be incorporated into the decision-making process and design activities.

B.2. Stakeholder Involvement 7

Demonstration of Past Progress

Stakeholders have been engaged throughout the Exchange development process.
Formal involvement included a series of ten Insurance Exchange forums conducted between
July and December of 2010. Six of these sessions were conducted in the Denver metropolitan
area with the remainder taking place around the State (including Alamosa, Grand Junction,
Colorado Springs and Greeley). Notes from all meetings are available on the State’s website
(www.Colorado.gov/healthreform). The culmination of this early outreach was a document
entitled “Stakeholder Perspectives: Health Insurance Exchange Governance and Structure.”
The participants included AARP, Aetna, Colorado Association of Commerce and Industry,
Colorado Association of Health Plans, Colorado Coalition for the Medically Underserved,
Colorado Group Insurance Association, Colorado Medical Society, Colorado Nonprofit
Association, Denver Health and Hospital Authority, Denver Metro Chamber of Commerce,
Health Advocates Alliance, Health Care for All Colorado, Kaiser Permanente, National
Association of Health Underwriters, Rocky Mountain Health Plans, Colorado Health Foundation,
UnitedHealth Group, and WellPoint. Each of these entities submitted specific comments on one
or more of the issues facing the Health Reform Implementation Board (for more information
about the Health Reform Implementation Board, see the Governance Core Area discussion
below.)

Immediately after Exchange planning began in late January of 2011, several work
groups were formed to engage stakeholders as well as to tap into the talent and expertise in
planning efforts and operational issues for the Exchange. The work groups that were formed
during the planning grant included: The Data Advisory Work Group, The Small Employer Work
Group, Eligibility, Verification and Enrollment Workgroup, and Marketing, Education and
Outreach Work Group. All agendas and minutes of work groups are available to the public on
the Exchange website. Work groups serve at the pleasure of the Board and the Board may
decide to continue, discontinue or add work groups as needed.

Colorado Health Benefit Exchange Application 4



In early 2011, senior officials from the Colorado Governor’s office, including Lt. Governor
Joe Garcia, met with tribal officials to brief them on the progress and operation of an exchange,
health implementation activities in Colorado, and opportunities to engage in planning.
Exchange planning staff members have followed up by contacting leaders of the two tribes,
inviting them to local town hall meetings and offering to conduct specific meetings at tribal
headquarters. Outreach and engagement of the federally recognized Tribes will be addressed
through a policy determination by the Executive Director, consistent with proposed rules and
reguirements.

All meetings of the Board of Directors are open public meetings as required by SB11-
200. Averages of nearly 50 stakeholders attend the board meetings in person or over the
phone and many stakeholders participate in board committee meetings.

Proposal to Meet Program Requirements Consistent with SB11-200 Frameweork

The engagement of stakeholders will continue through 2011 and into 2012 via
stakeholder membership in the key work groups as well as continuing community outreach by
Exchange Board and staff. Community outreach is described in greater detail in Core Area #11.
A formal outreach plan is currently in development. It will provide additional speakers and focus
group materials to ensure that every businesses, individual, stakeholder and stakeholder
organization has multiple means of expressing views and concerns regarding the Exchange. In
November 2011, the Colorado Health Benefit Exchange launched an informational website,
www.GetCoveredCO.org, which allows stakeholders to learn more about, follow and get
involved in the work to develop the Exchange in Colorado.

The Ute Mountain Ute Tribe and Southern Ute Tribe are the principal tribal entities in
Colorado. Exchange officers have reached out to the leadership of both tribes during the
planning period. A more formal arrangement for tribal input into the Exchange design will be
formulated in the coming months and is expected to be in place before the award of the Level
‘One grant. Additionally, each tribe will be asked to designate a point of contact, and the offer to
meet at tribal facilities will be renewed.

The Lieutenant Governor serves in the statutory role as chair of the Colorado
Commission of Indian Affairs. Since its inception, the Commission has worked with the two Ute
Indian Tribes and the off-reservation American Indian people who live in Colorado. The
Communications and Outreach staff for the Exchange will work with Colorade Commission on
Indian Affairs and the Lieutenant Governor’s office to create the appropriate stakeholder
relationship with the Tribes.

B.3. State Legislative/Regulatory Actions

Demonstration of Past Progress

In 2006, the Colorado General Assembly created the “Blue Ribbon Commission for
Heath Care Reform.” In 2008, the “Final Report of the Blue Ribbon Commission for Health Care
Reform” recommended, among other things, that the State, “Assist individuals and small
businesses and their employees in offering and enrolling in health coverage through the
creation of a ‘Connector.” Such a ‘connector’ would “offer a choice of benefit package with
easily comparable price and quality information, certify health plans, and facilitate employer and
employee contributions.”

In May of 2011, the Colorado General Assembly adopted Senate Bill 11-200 captioned
“Concerning a Colorado Health Benefit Exchange, and, in connection therewith, creating a
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process for the Implementation of a Health Benefit Exchange in Colorado.” This bipartisan bill
creates the Colorado Health Benefit Exchange as a nonprofit unincorporated public entity.
SB11-200 also establishes the governance structure (addressed in section B.1.d below) as well
as various forms of accountability, notably the creation of a joint committee of the General
Assembly entitled “Legislative Health Benefit Exchange Implementation Review Committee.”
The bill also provides for the qualifications and appointment to the Board of the Exchange as
well as that of the Review Committee. (For more information on the qualifications of board
members or the legislative committee, see the Governance Core Area discussion below.)

Proposal to Meet Program Requirements Consistent with SB11-200 Eramework

While key legislation needed for the Exchange was adopted in the 2011 sessions of the
Colorado General Assembly, the Board may determine that additional legislative changes are
needed to implement policies and procedures in the Exchange. Legislation will be coordinated
with and sponsored by the Legislative Health Benefit Exchange Implementation Review
Committee.

B.4. Governance

Demonstration of Past Progress

Governance: Senate Bill 11-200, adopted by the Colorado General Assembly and
signed by Governor Hickenlooper in May of 2011, established a statewide Exchange as a
nonprofit, unincorporated, quasi-public entity, identified the qualifications and appointing
authorities for the Board of the Exchange (Board), and provided the Board with the authority to
create and oversee all aspects of the Exchange creation and operation that are pertinent to its
governance role under SB11-200. :

The Board consists of nine voting members, five of who are appointed by the Governor
with the remaining members appointed by the majority and minority leaders of each house of
the General Assembly. Appointments for five members are for four years with four members
having 2-year terms.

Individual board members are each expected to have expertise in at least one but ideally
two or more of the following areas:

Individual health insurance coverage;

Small business health insurance coverage;

Health benefits administration;

Health care finance:

Administration of a public or private health care delivery system;
The provision of health care services;

The purchase of health insurance coverage;

Health care consumer navigation or assistance;

Health care economics or health care actuarial sciences;
Information technology; or

Starting a small business with 50 or fewer employees

o G F NN

Additionally, there are three non-voting ex-officio members: the Executive Director of the
Department of Health Care Policy and Financing (or his or her designee), the Commissioner of
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Insurance (or his or her designee), and the Director of the Office of Economic Development and
International Trade (or his or her designee). These three State government agencies are
primary actors in the provision of public insurance, economic development and insurance policy.
The Board is responsible for appointing the Executive Director of the Exchange with the
approval by the Legislative Health Benefit Implementation Review Committee.

The Board of Directors of the Colorado Health Benefit Exchange conducted its first
meeting on July 11, 2011. There have been semi-monthly meetings scheduled through the end
of 2011. The dates, times, locations, agendas, working materials and products can be found at
www.GetCoveredCO.org. In October, 2011 the Board adopted Articles of Governance and in
November, 2011 the Board elected Officers. In addition, the Board has six committees —

Governance, Personnel, Finance, Grant Review, Rules and Regulation Review and Technology
and Implementation.

Accountability to the General Assembly: To ensure accountability to the public and to
public officials, SB11-200 establishes a joint Legislative Health Benefit Exchange
Implementation Review Committee. The Committee may report up to five bills related to the
needs of the Exchange. The Committee shall review and approve grants, the initial operational
and financial plan of the Exchange, and the selection of the Executive Director put forward by
the Board of Directors. The legislative review committee is a partner in the effort to create a
Colorado exchange. The committee has met several times since the legislation passed. The
legislative review committee submitted comments to Centers for Medicare and Medicaid

Services, Department of Human Services to ask for flexibility in creating an exchange that will
work for Colorado.

Technically Competent Leadership: On December 12, 2011 Patty Fontneau was hired
as the Executive Director of the Exchange.Fhe-Board-is-expected to-select-a-permanent
Executive Director-of- the-Exchange-inlate 2011, It is the responsibility of {Fhe Executive
Director weuld-then to fill the remaining technical and executive positions. The Board-of
Directors-of- the-Colorade-Health-Benefit Exchange-voted-to-name-Patty-Fontneau-as-its
candidatefor-Executive Director-of-the-Exchange—Fhisrecommendation-movedto the
legislative-review-committee-in Decemberfor approval-

Ms. Fontneau most recently served as Chief Operating Officer at Holme Roberts &
Owen LLP, an international law firm. She previously served as Chief Administrative Officer for
The IMA Financial Group Inc. and as Vice President and General Manager of the Western
Service Center of TIAA-CREF, managing the operation of a 1,300-employee office in Denver.
Patty serves on the boards of Collegelnvest, the Auraria Foundation, the Downtown Denver
Partnership and other organizations. She won the 2007 Outstanding Women in Business Award
(banking and finance category) from the Denver Business Journal, the Leadership Award from
the Alumni Association of the University of Colorado at Denver Business School, and the 2003
Athena award from the Colorado Women’s Chamber of Commerce, among other honors. Patty
holds a bachelor degree in Business Administration from the State University of New York and

an MBA in Finance from New York University. She is a Certified Employee Benefits Specialist
and a Chartered Retirement Planning Counselor.

Accountability and Transparency: In addition to the provisions of SB11-200 that
include conflict of interest and open meeting and record requirements, the requirements for
accountability and transparency are addressed through a public informational website and
posting of key reports and minutes on that site. Additionally, all work group meetings and board
meetings are posted in advance and are open to the pubilic.
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Proposal to Meet Program Requirements Consistent with SB11-200 Framework

In addition to the actions completed during the planning period, the Board of Directors
will continue to meet at least monthly throughout the project period and in collaboration with the
Legislative Health Benefit Exchange Implementation Review Committee, will oversee the
implementation of the Level One grant as well as any future applications. This oversight will
include:

a. Adoption of Financial and Operational Plan

b. Ongoing oversight of planning and implementation activities
c¢. Financial oversight and management ‘

d. Development of sustainability measures

During the Level One Exchange Establishment Grant project period, the Executive
Director of the Exchange will retain employees and/or contractors to put into place the
necessary operating and control systems to ensure that the all goals and objectives for the
Level One Exchange Establishment Grant are carried out on time and within budget.

The Legislative Health Benefit Exchange Implementation Review Committee conducted
its first meeting on August 1, 2011 and a second meeting on August 31, 2011. Two more are
scheduled for December 7 and December 15, 2011. The legislative review committee agendas
and minutes are available at |
_htto:l/www.colorado.qov/cslSatellite'?c=Paqe&childpaqename=CGALeqis!ativeCouncil%2FCLC
Layout&cid=1251592039047 &pagename=CL CWrapper. The legislative review committee did
submit official comments to HHS on proposed exchange rules to ask for maximum flexibility in
the creation of a Colorado exchange.

B.5. Program Integration

Demonstration of Past Progress

The Executive Director of the Department of Health Care Policy and Financing (or his or
her designee), the Commissioner of Insurance (or his or her designee), and the Director of the
Office of Economic Development and International Trade (or his or her designee) are non-voting
ex-officio members of the Colorado Health Benefit Exchange Board of Directors. Leadership
and staff from these three agencies have been actively involved in Exchange planning activities
to ensure that programs share information and functions are not duplicated.

Proposal to Meet Program Requirements Consistent with SB11-200 Framework

Program compatibility is a necessary element in successful Exchange implementation.
During the Level One grant period Colorado will develop Memorandums Of Understanding
(MOUs) between the appropriate entities that will delineate the specific functions, roles and
duties for the establishment of the Exchange. Through a grant from the Robert Wood Johnson

Foundation, Colorado has access to consultants to develop templates for MOUs needed for the
Exchange.
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Coordination with Medicaid, CHIP and Other HHS Programs: Ongoing collaboration
between the Exchange and the Department of Health Care Policy Financing and the Office of
Information Technology (OIT) will ensure that the Exchange is developed and operated in a
compatible fashion. In addition, the Exchange will continue to look at work products from the
Early Innovator states in developtng its interfaces.

During the Level One grant period, the Exchange will work with impacted agencies to
document current business processes, develop a baseline assessment of existing coverage
programs, and through the business and operational planning process identify and address the
implications of the existing programs for IT system design. The Exchange will continue to work

with key stakeholders during the Level One grant period to discuss and evaluate options for
coordinating eligibility systems.
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Coordination with the Colorado Division of Insurance (DOI): SB11-200 requires the
Exchange to not duplicate the functions of the Division of Insurance. It will be important to
assess which functions should lie with the Division of Insurance, the Exchange, or another
entity. In general, those aspects of the Exchange regarding complaints from covered members
regarding delays or denial of claims will continue to be the responsibility of DOI. The DOI will
also develop the overall competitive basis of the market within and outside the Exchange,
focusing on adverse selection and risk leveling. Similarly, the Exchange will collaborate with
DOl in the development of the system for reviewing and approving qualified health insurance
plans which meet the requirements of the grant guidance and the State’s own needs. It will be
important to compare the Essential Benefits offered in the Exchange with those existing benefits
in State in the small and individual market. The DOI and the Exchange need to minimize the
impact of adverse selection to achieve Exchange success.
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B.6. Exchange IT Systems

Demonstration of Past Progress

During the planning grant period, Colorado made material progress in four key IT areas:
(a) requirements analysis, (b) gap analysis, (c) collaboration, and (d) project planning.

Requirements Analysis: Colorado continues its on-going analysis of key documents,
including but not limited to:

e Relevant portions of the grant directives;

e Exchange Business Architecture Supplements ("Blueprints");

e  Center for Medicare and Medicaid Services (CMS), “Final Rule on Federal Funding for
Medicaid Eligibility Determination and Enroliment Activities” and the supporting
guidance: “Enhanced Funding Requirements: Seven Conditions and Standards;” and

e Notices of Proposed Rule Making.

The State’s objective is to develop a specification that is adequate to support effective
business process modeling and successful acquisition of vendor services to construct the
necessary Exchange IT support in accordance with the timelines as outlined in this Level One
grant application.

Gap Analysis: Colorado’s gap analysis was done in 2010 and 2011 as part of an
overall Enroliment Strategic Assessment (ESA) that looked at how Colorado has enrolied
individuals into the Medicaid and CHP program from an IT system, policy, and practice
perspective. The ESA focused primarily on eligibility and enroliment functions, with detailed
information gathering and analysis of the several existing systems that support eligibility and
enrollment in public programs. More detail on the State’s IT gap analysis is included below in
the “Summary of Exchange IT Gap Analysis” section. (The full gap analysis can be found at
http:/fiwww.cchn.org/ckf/pdf/ ESA_Report_June 2011, pdf.)

Collaboration: Colorado is a participant, along with several other states. in the
Enrollment User Experience 2014 project, a public-private partnership working to deliver design
specifications to support a best-in-class user experience. Eight national and state foundations
have formed a public-private partnership with the CMS to sponsor this project. The intended

clients are state-based Exchanges.

Proposal to Meet Program Requirements Consistent with SB11-200 Framework

Colorado anticipates that the Level One Exchange Establishment grant funding
requested in this application will support the State in moving to the next level of planning,
development, and implementation for the Colorado Health Benefit Exchange. Colorado plans to
use Level One funding to begin the process of improving Colorado’s IT infrastructure and in
preparing the Exchange to begin developing web services to provide the necessary interfaces.
The Exchange will also perform a more detailed IT gap analysis which can serve as a basis for
contracting with vendors that will offer the best solution and value to the State in creating its
Exchange.

During the Level One grant period, Colorado will also begin developing core staff
capacity to support development and implementation of robust Exchange operations. With an
eye towards long-term sustainability for the Colorado Health Benefit Exchange, this application
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proposes to supplement Exchange staff with a complement of time-limited and issue-focused
consultants and experts to research, analyze and make recommendations to the Exchange
Board in critical core areas.

Early in the grant period, one of the main consultant-supported activities will be
development of a detailed and comprehensive business and operational plan. Later, the State
will move to initial implementation in those areas with longer lead times, such as IT capacity and
infrastructure development. The State will also proceed with work on other core areas with time
sensitivity identified through the business and operational planning process. This is intended to
ensure that the State can reach the necessary milestones and launch a successful Exchange.

Colorado will continue to develop planning parameters and analysis to guide
implementation_of Colorado-specific solutions as required by SB11-200, including:

® Estlmatlng the number of individuals ellglble fo pammpate in the Exchange and rates of

P ,L}r'fpf" W &ﬁ}’\"}\]iiPhi st '—H‘Ur" nd-fo

Determlmng coverage uptake for eliglble busmesses

Assessing the key drivers of coverage uptake including the cost of coverage by income
level, plan design; individual subsidies and penalties; dependent coverage; incentives/
disincentives of reform on small businesses, including affordability of coverage

— iﬁ{:'&h e th& R urinsured—due-to-affordability -inability to-sigh-up;-and

(]

Assessmg lndlwdual and small group market conditions, including competition by

carriers, rating laws, other regulatory and legal concerns
—Aligning-benefitmandates-inside-and-outside-of the-Exchange

Measuring major stakeholder impact in terms of coverage, cost, and payment

Determining the Exchange fiscal impact on the economy and for state agencies

Mitigating-Assessing the financial impact of adverse selection

Assessing the impact of merging small and individual markets in the Exchange

e © @ @ o

Colorado Health Benefit Exchange Level One Grant Objectives

Refine the vision and goals for the Colorado Health Benefit Exchange consistent with laws-and
rogulationsSB11-200;

Secure staff, consultant and expert resources, and actively engage stakeholders, to inform and
support Exchange planning and operation activities;

Develop a three-year business and operational plan outlining the key activities, timelines, and

benchmarks including information technology (IT) infrastructure and functionality, necessary to
fully operate in 2014;

Identify and begin to establish the systems and program capacity in core areas, such as IT
development, to secure federal certification of the Colorado Health Benefit Exchange by
January 1, 2013; and,

Prepare and submit additional Exchange grant applications in 2012 to support full
implementation and operation of the Exchange by January of 2014.

Determine-Evaluate alternative funding mechanisms to beé self-sustaining by 2015.
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Business and Operational Planning: The Level One Establishment Grant will allow
the Exchange to develop a three-year, business and operational plan for Exchange programs
and functionality. The business and operational plan will set the course for program
development, establish the path and timeline leading to full operation, and deal with the
operational elements of Core Area #11 in the Level One grant application. The business and
operational plan will include, at a minimum:

* Analysis of design and reporting requirements across all Exchange activities, processes
and structures

e Specific operational systems and strategies, including IT systems and support, to
implement an Exchange in compliance with grant and IT reguirements

e Timeline and process to demonstrate Exchange functionality by core area for purposes
of HHS certification of the exchange design by 1/1/13 and to ensure full implementation
of Exchange operations by 1/1/14

Please see the Table below for a list of Business and Operational Plan Components.

Colorado Exchange: Business and Operational Plan Components

Eligibility and Enroliment Systems

 Eligibility screening and eligibility determination

* Development of Eligibility Rules to be used in a Rules Engine .

* Use of real-time automated third party data sources for the verification of eligibility for
using the Exchange;-tha4ﬂéivieiuaé-Mameiai@—E—:azempti@H-,—-gau%ei@---gsmgramg andnsuranss
subsidies

e Administration of eligibility appeals related to the Exchange and subsidies

e Enroliment and disenroliment into health plans, including the function associated with
helping individuals and their families choose the right plans

‘Call center and web site eligibility and enroliment functions
Compatibility of the Exchange with the IT system and processes that are used to
determine eligibility of individuals and families

¢ Small Business Health Options Program (SHOP) functionality for enroliment

Other Exchange Functionality
e Call center consumer assistance functions
e Website functionality for benefit and cost comparison, cost calculator, complaints, benefit
and coverage appeals and consumer assistance
Adjudication of appeals
Administration of tax credits
Reporting and notifications
SHOP functionality contingent on design

An overarching goal of the business and operational plan will be to identify and refine the
steps necessary to reach a high level of consumer satisfaction.

Exchange IT Systems: IT system assessment, design and development will be a major
component activity during the Level One grant period. Colorado’s approach to develop the
necessary IT support for establishing a Colorado-operated Exchange, as reflected throughout
this Level One grant, uses the following timeline framework:
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= Most Exchange functionality must be operational by the third quarter of calendar 2013,
therefore, most system development must begin in early 2012

e Colorado lacks the resources to undertake system development efforts of this
magnitude using State or Exchange staff, therefore the services of contractors will be
required

e  Acquisition of contractor resources must take place in the first quarter of Calendar Year
2012

Given the foregoing, the immediate IT challenge before Colorado is to support
development of an Exchange business and operational plan that will permit creation of the
business requirements and architectural and integration framework. These elements will inform

the development of an IT approach, an acquisition strategy and one or more vendor acquisition
processes.

In this phase, major activities include:

e Development of the business and operational plan

« Complete a solutions option matrix, analyze those options, select a sirategy in
consultation with stakeholders, and begin to execute

e Consultation with stakeholders — in particular employers, consumers, state agencies,
and health insurers

o Evaluation of the possibilities for using components developed by Early Innovators, and
other states; opportunities are expected to extend beyond software components to
include analysis and design work products, acquisition strategies and documents, and
lessons learned

» Evaluation of products and services available from private sector vendors and other
enttiassiates

Evaluation, informed by business decision criteria, and selection of a
business/operational approach and supporting IT strategy for Colorado

This will allow Colorado to begin to formulate answers to technical questions critical for
additional grant funding needs in 2012. Based upon this work, the next phase of Level One
activity will be the acquisition of the necessary services to implement IT support for the
Exchange business operations. This would include:

Developing an acquisition strategy to implement the selected approach described above.
This could include acquisition of services to develop new or adapt existing software, build
out components designed in an Early Innovator environment, purchase of COTS
components, purchase turn-key services or hybrid approaches.

Conducting one or more expedited acquisitions for various types of services, the exact
nature of which could vary widely, as noted above, depending upon the resulis of the first
phase (analysis). Acquisition would include development of solicitation documents,
solicitation of proposals, evaluation and selection, and contract negotiations and execution.
State and Federal approval processes would be conducted at the appropriate points in the
process. It will be critical that all parties employ expedited review and approval processes.

Issuing, to the extent applicable, change order specifications for existing State systems
based upon the selected approach to compatibility and the roles and responsibilities
identified for each entity under the Exchange business and operational plan. State programs
requiring changes will pursue separate funds to make those changes.
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~ The Board has created an IT and Implementation Subcommittee that will work with the
staff and consultants to:

=  Provide guidance and early input to the Board regarding strategic decisions such as
IT investments, acquisition of services and procurement strategy

»  Make recommendations to ensure procurements will be structured to be
competitive, fair and transparent

e  Ensure that there be no real or apparent conflicts of interest in procurement
activities and operational decisions

One of the first charges will be to develop a matrix and review the alternative models
(SAAS-models-COBH E-aeq-uire&asset-v;!vrimri-s‘repera-t@éby%rd—party,«-@r—-ether—idemi-ﬁe»a!
eptiens)-at a minimum against short and long term cost and sustainability, schedule and

cost risk, consumer experience, reliability, simplicity, privacy and security, and stakeholder
acceptability.

The anticipated timeline for these decisions follows — subject to approval by the Board:
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Staff has been asked by the Board to pursue the technology solutions that will deliver the
minimum requirements of interoperability to ensure that we can meet certification criteria and to
continue to evaluate higher levels of Interoperability that make sense for the state. The diagram
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Summary of Exchange Initial IT Gap Analysis: Significant IT gaps were identified in
the state’s current eligibility and fiscal transaction systems. The current systems, Program
Eligibility and Application Kit (PEAK), Medicaid Management Information System (MMIS) and
Colorado Benefit Management Systems (CBMS), were developed independently and at
different times. Their design vary, due largely to the different time periods during which they
were conceived, designed and developed. While Colorado has some functionality, the State will
definitely need to build, borrow (and customize), rent or buy components of an Exchange that
will meet the Exchange’s needs and standards.

A gap analysis was done of current systems, and the strategic assessment found that
the systems in Colorado have the following characteristics:

Clients are not getting sufficient support

Existing Federal requirements are not being met

Applications are not being processed effectively

Client noticing and reporting is poor

Are built in operational silos

Have a high cost per transaction

Are steeped in a legacy architecture that is difficult to change and maintain
Have inadequate reporting and business intelligence functionality

Applicable Standards: The COHBE is committed to using the Health Insurance
Portability and Accountability Act (HIPAA) adopted transaction standards (e.g., ASC X12N 834,
ASC X12N 270, ASC X12N 271) to facilitate transfer of consumer eligibility, enrollment, and
disenrollment information between Affordable-Care-Act-health-insurance-coverage-options
fincluding-Medicaid,-and-CHIP), and public/private health plans.-and-etherhealth-and humar
service pregrams-such-as food assistance. Adherence to the National Information Exchange
Model (NIEM) framework will enable enterpriseJwide information exchange standards and
processes to enable automation and real-time sharing in health information for better customer
service and more efficient operations. The timing of this project and the evolution of NIEM
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make it practical to specify NIEM requirements in the solution acquisition. All inbound and
outbound interfaces shall comply with NIEM, National Institute of Standards and Technology
(NIST), HIPPAA-compliant standards, and other standards.

Evaluation of IT Progress: Evaluation of IT progress during the Level One grant period
will focus on completion of approved project deliverables in accordance with the approved
schedule. The major milestones will be the IT strategy supporting the Exchange
business/operational plan, and the solicitation documents setting forth the “system development
lifecycle” (SDLC) and applicable service level agreements for Exchange IT development and
ongoing operations. Critical to this approach is the formal identification of the stakeholders that
must approve each deliverable leading up to the beginning of the third phase, commencement
of the detailed “design, development and implementation” (DD&lI) of Exchange IT systems by
vendor staff. To support successful DD&I, the building blocks of effective evaluation must be
put in place during the planning phase, included in vendor(s) contractual scope of work, and
implemented by the Exchange Project Management Office staff and supporting consultants.

These building blocks include:
« _ SDLC. Adherence to a formal System Development Lifecycle (SDLC) methodology.
The methodology will be informed by Federal IT methodology standards, as well as

State standards set forth by Colorado’s Office of Information Technology’s (OIT) Chief
Information Officer.

 Deliverables. Formal SDLC methodologies include the production of specific
deliverables for each phase aimed at permitting the Exchange to assess progress
toward achieving the IT goals. We routinely require such deliverables at regular
intervals in large projects, so that large expenditures of time, human or financial
resources do not occur without regular assessments of progress and quality.

«—Deliverable Baselines. Measurement baselines for deliverables will be established by
"Deliverable Expectation Documents." The baseline documents are themselves
contractually required deliverables. This approach has been applied successfully on
many Colorado IT projects and definitively establishes a baseline against which each
DD&l deliverable may be evaluated.

*  Requirements Traceability and Independent Verification and Validation (IV&V). An
additional evaluation component during the DD&I phase, anticipated to be appropriate
for a project of this magnitude, will be independent V&V, conducted in accordance with
IEEE standards and based upon a rigorous program of requirements traceability
initiated at the beginning of the DD&I phase.

» Service Level Agreements governing ongoing operations. Whatever the
configuration of the ongoing roles and responsibilities for Exchange operations, all
participants will be subject to documented service level agreements (SLAs). SLAs will
be developed for the key indicators of Exchange ongoing operational performance and
will include specific definitions of the measurement methodologies to be implemented
and measures to be reported for ongoing evaluation of Exchange IT performance.
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B.7. Financial Management

Demonstration of Past Progress

Financial Management Structure: Oversight of the financial management structure for
the current planning grant rests with the Governor’s Office. In the Governor’s Office, each
invoice is reviewed in order by (a) an executive responsible for administration of the grant who
reviews the expenditures at the policy level; (b) an account specialist who ensures adequate
documentation; and (c) the Controller who confirms all documentation and approvals before
payment is made. The Governor’s Office complies with State Fiscal Rules, which are in
alignment with Generally Accepted Accounting Principles.

Accounting System: The Governor's Office maintains the accounts for the planning
grant in Colorado Financial Reporting System (COFRS) , the State's accounting system, which
is subject to audit by the State Auditor (an agency independent of the executive branch). The
role that the Colorado Health Institute (CHI) plays is performed by the CHI Operations Officer.
That officer uses QuickBooks for the grant as a project under the CHI chart of accounts. That
office played the same third party administrator role for the Colorado Regional Health

Information Organization (COHRIO). Both systems utilize Generally Accepted Accounting
Principles.

Compliance with State and Federal Regulations with Respect to Exchange
Administration: The Governor's Office is responsible for complying with all State and Federal
grant regulations for all funds under their control, including both State and Federal resources.
Further, Federal grants are subject to direct audit or via the Federal “single audit.” In this

planning phase the Board has applied for a Federal Identification number, established a bank
account and created a Finance committee.

Proposal to Meet Program Requirements Consistent with SB11-200 Erameweork

Financial Management Structure: The Exchange will serve as the applicant for the
Level One grant. The Board, Executive Director, and Chief Financial officer (CFO) will assume
fiduciary duties and responsibility for the implementation of the required financial management
structure, including but not limited to accounting, auditing, billing, banking, procurement and risk
management. The Executive Director and CFO will fully develop the internal financial
management and fiscal controls through the Level One grant period. In addition, the funds

received by the Exchange are subject to the review of the Legislative Audit Committee, per
SB11-200.
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B.8. Oversight and Program Integrity

Demonstration of Past Progress

Program Integrity: To a degree, the issue of program integrity has been addressed in
the financial management core area — at least with respect to financial oversight, audit and
related matters. However, there are larger areas of concern as the Exchange build out
commences during the Level One grant period.

Currently, the Office of the Governor of the State of Colorado, including that office’s
Controller, performs grant oversight. The State has numerous Federal grants and experiences
periodic compliance reviews and audits by the State Auditor as well as occasional Federal
audits. The Governor's Office may also request the assistance of the State Auditor if specific
measures are required during the planning period. However, the issues of waste, fraud and
abuse become more significant once the Exchange build-out begins.

Proposal to Meet Program Requirements Consistent with SB11-200 Framework

Program Integrity: The principal responsibility for program integrity lies with the
Executive Director. That responsibility is supported by corresponding responsibilities of the CFO
and contracted accounting and audit consultants. The Board also assumes responsibility in the
financial oversight responsibilities for the Exchange. Further, the Joint State Legislative
Committee, created under SB11-200 to support the role of the Exchange, will have significant
oversight opportunities to ensure that the program conforms to the enabling State legislation
and current and future Federal grant requirements.

Prevention of Waste, Fraud and Abuse: The first line of defense for prevention of
waste, fraud and abuse will be the Chief Financial Officer. The Executive Director will brief the
Board on measures being taken to ensure proper oversight of all levels of operations. Assisting
the Executive Director will be a consultant advising the Exchange on prevention of waste, fraud
and abuse. Provisions for preventing fraud, waste and abuse by clients or other entities doing

business for or within the Exchange will be part of the system design work during the Level One
grant.

Compliance with Federal and State Requirements Including Annual Audits: The
Colorado Exchange will conform to all regulations and guidance documents regarding annual
external audits. The State Auditor has the authority to impose an external audit as he/she
deems necessary. The Exchange also anticipates engaging an external financial audit firm to
evaluate the Exchange’s internal control system, accounting system, and compliance with State
and Federal grant requirements.

B.9. Health Insurance Market Reforms

Demonstration of Past Progress

While these are changes made in the insurance marketplace, many are not related to
SB11-200 or the creation of A Colorado Health Benefit Exchange. What follows is a report of
activities over the last 19 months:
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Statutory Reform: In 2011, SB 11-128 was enacted to require individual market

carriers to guarantee issue child-only policies without medical underwriting during two open
enroliment periods each year.

Regulatory Reform: To respond to the requirements of the grant guidance and
subsequent regulations, the Division of Insurance has issued bulletins:

Bulletin 4.34 on September 23, 2010 on “Immediate Market Reforms Involving the

Federal Patient Protection and Affordable Care Act”

Bulletin 4.35 on “Submitting Rate & Form Filings Involving the Patient Protection and
Affordable Care Act”

Bulletin 4.38 on “Additional Guidance on Child-Only Plans”

Several regulations were amended including:
Regulation 4-6-5 “Concerning Small Employer Group Health Benefit Plans and the
Basic and Standard Health Benefit Plans”
Regulation 4-2-11 “Rate Filing and Annual Report Submissions Health Insurance”
Regulation 4-2-21 “External Review of Benefit Denials of Health Coverage Plans”
Regulation 4-2-31 “"Annual Health Reporting and Data Retention Requirements’
Regulation 4-2-33 “Mandatory Open Enrollment Periods for Carriers Issuing Child-Only
Policies”
Regulation 4-6-8 “Concerning Small Employer Health Benefit Plans”

In addition, under HHS Rate Review Grant funds, the Division of Insurance has
substantially expanded its capability for reviewing health insurance premium rates, including
enhancing the DOI’s information technology infrastructure to include a display of consumer-
friendly rate summaries on the DOI's website and an upcoming feature by which consumers will
be able to request an e-mail notification when a rate increase is submitted.

Stakeholder Engagement: The DOI contracted with a public relations firm to collect
consumer input about what information consumers would like to have about their health
insurance premiums, and how they would like to receive the information. The contractor used a
variety of methods of obtaining consumer input including interviews with consumer advocates, a
survey solicited through a local metropolitan area radio station, and focus groups. The findings
from this research have been used to enhance the DOI's consumer pages and conduct
outreach activities to educate the public on that new and enhanced information.

Also under the Rate Review grant, the DOI has added a complaint analyst to address
consumer complaints about health insurance premium rates and develop reporting for analysis
on the number and types of complaints lodged with the DOI on health care premiums. The
Colorado Administrative Procedures Act provides for public comment and review on all new and
revised regulations when they are being promulgated.

Proposal to Meet Program Requirements Consistent with SB11-200 Frameweork

Statutory Reform: The existing Exchange statute (SB 11-200) provides sufficient legal
authority for Colorado’s planning and development activities. The DOI is analyzing
requirements of Federal and state Exchange related regulations as they are released to identify
potential statutory revisions required for the implementation of an exchange that meets the
unigue needs of Colorado as required by SB11-20C. The State of Colorado will seek the

maximum flexibility from any regulation that does not meet the unique needs of Coloradans and
Colorado’s small employers.
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Regulatory Reform: The DOI will continue its efforts to bring Colorado regulations and
regulatory processes into compliance with Exchange-related requiréments that will increase
access, affordability and choice for individuals and small employers purchasing health insurance
in Colorado. For those Exchange-related requirements that do not fit the unique needs of
Colorado, the State of Colorado will seek Colorado-specific solutions and request the maximum
flexibility from such one-size-fits-all regulations.

Stakeholder Engagement: The DOI will continue to expand the information available to
individuals and small businesses on its website. The DOI will extend the efforts of its Consumer
and External Affairs staff, within existing resources, for education and outreach through a
combination of training, media and outreach. The messaging of these efforts will concentrate
on the theme that “an informed consumer is necessary for a free market to operate effectively.”
This work by DOl is in addition to the overall stakeholder outreach being performed by the
Exchange Board and staff.

Consumer Protection: A free market with well-informed users of the Exchange will
provide sufficient consumer protection for individuals and small businesses in Colorado.
Accordingly, Colorado will focus on providing all relevant information and resources to
individuals and small businesses utilizing the exchange.

Adverse Selection: Issues of adverse selection within and between the Exchange and
outside insurance marketplace will require analysis by the DOI to develop mitigation measures
and policies. The DOI will analyze the implementation of the Exchange “marketplace” to identify
areas likely to give rise to adverse selection and make recommendations to the Exchange
Board and the Colorado General Assembly on policies to reduce, avoid or blunt the effects of
adverse selection.

Risk Leveling Methods: The DOI will work with the Exchange and outside contractors
to determine the appropriate parameters for risk leveling methods outlined in the recent notice
of proposed regulation. The DOI and its contractors will establish a basic stakeholder document
outline the issues involved in a risk leveling methodology, identify an entity to perform the risk
leveling operations, and prepare Colorado-level parameter estimates to determine if
modification applications are necessary in early 2013.

B.10. Providing Assistance to Individuals and Small Businesses,
Coverage Appeals, and Complaints

Demonstration of Past Progress

In General: The Division of Insurance, a division of the Department of Regulatory
Agencies, has provided a toll-free telephone number and on-line complaint and inquiry filing
system to its Consumer Affairs staff. The staff handles approximately 20,000 consumer
telephone calls and almost 4,000 e-mails a year from consumers about issues between the
consumer and their insurance carrier. In 2010, over 1,200 consumer complaints were lodged
over health insurance issues and the DOI recovered $1.6 million in denied or delayed benefits
and reinstatements of health coverage for consumers. The DOI also maintains a significant
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library of brochures and other materials including frequently asked questions, notices and
reports to respond to consumer's insurance information and education needs. The DOI
oversees and manages the Colorado process for internal and external review {(or appeals) of

benefit and coverage denials, providing information for consumers on the appeals processes
through brochures and analyst consultation.

Data from Consumer Assistance Programs and Conclusions: While Colorado has
not implemented a new Consumer Assistance Program, the DOI publishes an annual report on
complaints against insurance companies which analyzes the reasons consumers lodge
complaints and the percentage of the complaints in which the DOI finds violations of law,
regulation or insurance policy provisions. In addition, the DOI posts on its website a complaint
ratio and index by company for the largest health insurance and health maintenance
organizations each year. These reports provide consumers with information by company of
total number of complaints, and the number of confirmed (where the DOI finds a violation)
complaints, permitting consumers to compare carriers by market share. The DOI's Annual

Report to the public on health insurance complaints will continue, and will include Exchange-
related coverage.

Assistance to Small Businesses: In Colorado, the most regulated health insurance
market is the small group market covering between one and 50 employees. As the most
regulated market, this market also generates a disproportionate share of consumer and
business inquiries. The DOI treats these contacts as consumer contacts and provides broad
based education and complaint resolution services for small business consumers.

Coverage Appeals and Complaints: The DOI oversees the internal review processes
for consumers who have had a claim for benefits denied. The DOl manages the external
appeals process for those complaints where the issue is not resolved through the internal
review process. The DOI assigns the external review organization and requires, through
regulation, the process and standards which must be followed by the carrier and the
independent review organization.

Proposal to Meet Program Requirements Consistent with SB11-200 Framewer!

Assistance to Individuals: In addition to helping consumers who call the DOI
understand their insurance options, the Division of Insurance will expand its consumer
protection library and be involved in general consumer outreach to consumers. The DOI will
also define business processes for accepting complaints and appeals that were initially received
through the Exchange-undercurrent-rules—and-plan-forincreased-staffing—The-DObwill-alse
planto-expand data collection-and-analysisrelated-to-the-annual-consumer-complaintrepertic
discuss-Exchangerelated trends-and-fepiss. As the Exchange moves into full operation,
Exchange staff and/or contractors will handie assistance to individuals regarding problems with
obtaining coverage.

Assistance to Small Businesses: As the Exchange moves into full operation,
Exchange staff, DOI staff and/or contractors will handle assistance to small businesses
regarding problems with obtaining coverage.

Coverage Appeals and Complaints: The Exchange (or its contractors) has the lead
responsibility in the area of complaints about whether a person is (or should be) covered
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through the Exchange. The entire scope of eligibility, verification and enroliment is the primary
focus of the Eligibility, Verification and Enrollment Work Group (described in Core Area #4).
The specifics of the process — including coverage appeals and complaints — will be addressed
under Core Area #11 during the Level One grant period.

Data Collection: In addition to the data collection work addressed elsewhere, the
Exchange will be responsible for collecting data needed to assess the potential exchange
market and developing appropriate metrics for the collection and reporting. The details of the
data collection and reporting process will be addressed during the Level One planning period.

B.11. Business Operations of the Exchange

Demonstration of Past Progress

All of the business operations components listed in the grant guidance for core areas
have been discussed in one or more forums during the planning grant. During the planning
grant time period, the Exchange planning team, staff and external consultants considered
Colorado’s readiness across multiple business and operational components and Exchange
functionalities. Colorado reviewed and evaluated State and Federal legislation pertaining to
Exchanges, Federal grant guidance and existing State programs and services. As a result of
that planning and evaluation process, the planning team determined that Colorado should apply
for a Level One Establishment grant (rather than Level Two) and secure the resources for
robust and comprehensive strategic, business and operational planning, including IT analysis
and system design.

Some of these elements have achieved noteworthy attention during the planning grant
period, including:
Certification, Recertification, and Decertification of Qualified Health Plans: This
subject has received considerable attention and interest from the SHOP (small
employer) work group, though some of the insights will apply to the individual market as
well. '
Outreach and Education: To date, most of the public outreach has been delivered by
Exchange personnel and the Office of Governor John Hickenlooper — people directly
involved in the planning grant. In July of 2011, the Exchange planning team launched
the Marketing, Enroliment and Outreach Working Group which developed the broad
outlines of market segments and target groups as well as a speakers’ bureau and
presenter tool kit. The objective is to have a cadre of trained volunteers who can
effectively educate the public well in advance of the Exchange opening. Further, the
feedback will help illuminate future marketing efforts.
Shop Exchange-Specific Functions: The Small Employer Work Group (SEWG) — the
focal point for SHOP functions, has been in operation since the spring of 2011 and has
brought forward many ideas which will be incorporated in the Exchange design.

| Proposal to Meet Program Requirements Consistent with SB11-200 Framework

During the Level One grant period, Colorado will emphasize active research, analysis,
planning, development and timely implementation related to the business operations and
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functions of the Exchange. Most of these components are integral parts of the full Exchange
and will not take on specific shape until the Level One grant commences. The Exchange will
also examine work by Early Innovator states applicable to these business processes. The
Exchange is anticipating additional guidance from both the executive and judicial branches on
several of these components. The Exchange will consider all of the guidance in continuing to

develop an exchange that will address the specific needs of Colorado within the framework of
SB11-200.

Certification, Recertification, and Decertification of Qualified Health Plans:
Exchange Board and staff, plan management professionals and the Division of

Insurance will collaborate on an effective and efficient course of action during the Level
One grant period.

Call Center: The early stages of the Level One grant will include evaluating existing call

center capacity in Colorado and around the country as well as exploring the feasibility of
multi-state contracting for an Exchange call center.

Exchange Website and Calculator: Selection and testing will proceed under the Level

One grant. The Colorado Exchange will take advantage of the work of Early Innovator
states.

Quality-Rating -Sysiom: Once-HES has released-antizipated gridense-on-gualihy rating
systemsthe-Bchange willcommission-siafi-and experis to develop-a guality rating
solulion-cempatiblewith-the restoiHhe system-design-—Thiswerkwill also ba dansdn
cellaberationwith-the-Division-ofHnsuranee.Consider the affordability and cost in the
context of quality care and increased access to purchasing health insurance.

-Navigator Program: The Exchange intends to have a broad-based navigator program

that builds on the extensive network of community-based outreach and enroliment
educators; and en-the collaberation-and-interest-ef-the broker community. We-will-use
our-bashkground ressarch-dateds segmentthe-populalionand-seleet nevigaterslo-serve
spesific communities-where the navigator is-seep-as-a trusted-individual-for information:
We-have-had-early-conversationswith-lesal health foundations about-funding the
tralningeeritisationrandreimbursement obnavigaters buitwill develos thatpartolthe
Exchanges to-be competiblavith-tha rest of the system-dosign:

Eligibility Determinations for Exchange Participation,-Advance Paymentof
Premium-Tax-Credits;-Cost-Sharing Reductions;-and-Medieaid: The work group and

Board will identify eligibility, verification and enrollment solutions which meet Exchange
requirements.

Enrollment Process: The Exchange will continue to develop enroliment solutions that
meet the needs of Colorado businesses and individuals.

Applications and Notices: This element of the business processes will be developed in
late 2012 after more time-sensitive elements are in place or ready for testing.

Individual Responsibility Determinations/ Assessing requests for exemptions: It
will be part of the business process design through 2012.
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Adrninistrati £ p fura-Tax Crodit | Cost-Sharing Redustions—twilkl ;
ofthe businessprocess-designthrough2042.
 Adjudication of Appeals of Eligibility Determinations: This element of the business

processes will be developed in late 2012 after more time-sensitive elements are in place
or ready for testing. :

w#Lbedevéeped4nAa@%@4%aﬁerad¢benaLgmn%gu@anee+sava+b@eand-meMm&
sensitive-elements-are-in-place-orready fortesting-

¢ Outreach and Education: Dunng—the—LeveL@ne—g#ant-pened—tmne@speakepsﬁLaﬂ
and Board will reachfan out to varieus-cemmunity-erganizations-especially-rural areas to
educate businesses, individuals, and tribes about the nature and functions of the
Exchange. Additionally-the-Exchange-seeksto-hire-a-communications-expert-to-further
the-outreach-and education-effors.

¢ Risk Adjustment and Transitional Reinsurance: This work will be completed in
partnership with DOI and consultants.

e SHOP Exchange-Specific Functions: The Small Employer Workgroup has presented
recommendations to the Board on SHOP-specific issues and will continue to provide
guidance to the staff and Board regarding the special needs of small employers.

Additional business processes will be developed as needed.
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C. EVALUATION PLAN

C.1. Details of Impact Evaluation Plan for Project Period

The Level One project period consists primarily in the development of detailed plans
for the essential components of an Colorado-specific exchange while engaging key staff and
consultants to achieve these ends. While there is some provision for acquiring some of the
early components of an exchange, none will be fully installed or ready for testing until Level Two
resources are available. As a result, the usual metrics for an operating exchange will not apply
until Level Two activity.

Nevertheless, the Exchange and the Board are intent on using qualitative, timeliness
and related managerial controls and cost containment measures to ensure appropriate progress
toward a high-functioning exchange that fits the unique needs of Colorado, seeks Colorado
specific solutions and explores the maximum number of options available to create an exchange

that increases access, affordability and choice for individuals and small employers purchasing
health insurance in Colorado.

C.2. Key Indicators to be Measured

Given the essential roles of staff and ;-consultants-and parineragenscies-in-State
gevernment, the management of the Exchange will rely heavily on detailed performance plans
for staff, specific evaluation components in consulting agreements,-and formal memeoranda of
understanding with-key-service-providers.

Each of these relationships will be engineered to ensure that all human resources are
contributing to increase access, affordability and choice for individuals and small employers
purchasing health insurance in Colorado.

Among the key indicators for success in relation to the Level One grant, in addition to
the timely completion of planned activities and performance reviews are:

o Additional grant funding is submitted by June 30, 2012;

o Internal fiscal controls and compliance resources are in place to effectively
manage grant resources;

o The Exchange successfully completes all mandatory gate reviews:;

o COHBE secures agreements with one or more firms to develop exchange
operations and systems; and

o Exchange staff members continue outreach to communities across the state and
acquire additional stakeholder feedback.

C.3. Effectiveness of Methods

The Exchange, and all of its key elements, will be tracked on project management
software so that the Executive Director (ED) and other executives are able to review progress
against plan frequently. Since major exchange components are to be in place by spring of 2013
and ready for testing, special attention will be directed to any delays which affect that major
milestone.

A key element of the Level One process will be the role of a project management firm
responsible for the high-level design activities that understands the unique needs of Colorado in
developing an exchange that will increase access, affordability, and choice for individuals and
small employers purchasing health insurance in Colorado as envisioned by $B11-200. Colorado
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intends to request bids in an open and transparent manner from multiple companies before
contracting with a project management firm. That firm will also be expected to provide day-to-
day oversight and timely reporting to the ED regarding progress toward plan completion as well
as any problems or irregularities which surface. That firm will then work with Exchange
management to take appropriate steps to correct problems.

Internally, the legal/compliance officer will be a direct report to the ED and able to
bring to the attention of management any compliance findings which affect the integrity,
effectiveness or timeliness of the development of the Exchange.

Further, scheduled and special reviews of employee and consultant performance will
ensure that all those contributing to success have appropriate feedback — whether the content is
favorable, unfavorable or mixed.

To supplement these feedback mechanisms, the Exchange will have establlshed
systems for consultants, contractors, stakeholders, carriers, community-crganizations-and other

mterested partles to aSSISt management in |dent|fy|ng problems | and potentlal solutlons

C.4. Interventions

If major delays or impediments arise, the ED will establish an ad hoc team to address
and resolve the impediment and develop appropriate plans to adopt suitable mitigation
measures for any possible delays. Delays or difficulties which have direct effects on the ability
to achieve the desired test-ready status will receive priority attention commensurate with the
urgency of the problem.

C.5. Baseline Data

The primary Level One efforts will be design of the key elements of an exchange and the
specification of the requirements for vendors or staff needed to operate an Exchange. A
significant part of that work will be the integration of baseline Division of Insurance (DOI) data
and appropriate metrics to assess each component, both in the testing stage and throughout
implementation and ongoing operation.

C.6. Ongoing Evaluation of Exchange

As-with-baseline-data-abeve-sSpecific success metrics will be part of the system
configuration and will be incorporated into all contracts with vendors responsible for installation
and/or operation of components of the Exchange. Likewise, lessons learned during Level One

will permit enhancements in performance evaluation for employees, consultants, contractors
and systems.
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D. WORK PLAN

analysis. Analysismustinclude;
s——Numberotuninsuredinthe State

Conduct analysis of State insurance market and develop recommendations for Exchange structure based on this

i £ 41 individualand " ,
s Numberofcarriorsin-each-market-and-marketsharesforthe tenlargpest carriers

Process to Achieve Milestone

Commencement

Completion

Conduct required market analysis and develop
recommendations

During planning grant
period

During planning grant
period with report
publication targeted for
December, 2011.

D.2. Stakeholder Involvement

Establish a stakeholder advisory committee with the support of the Governor and State legislature to solicit
input on Exchange design and function by stakeholder groups.

Process to Achieve Milestone

Commencement

Completion

In Colorado, stakeholder engagement during the Level
One Exchange establishment period will include
stakeholder membership in key workgroups and

| communityrural and tribal outreach by Exchange
Board and staff.

Ongoing

Ongoing through planning
and establishment grant
periods.

Complete stakeholder meetings that cover all regions of the State.

Complete stakeholder meetings. (Meetings will
continue under the outreach effort in Core Area 11.)

Ongoing

Ongoing through planning
and establishment grant
periods.

ongoing operation of the Exchange.

**In addition to general stakeholder consultation, establish, implement, and document a process for
consultation with federally recognized Indian Tribal governments to solicit their input on the establishment and

The Lieutenant Governor and Exchange staff have and
will continue to engage leadership of Tribes in
Colorado directly. Outreach will continue into 2012
and beyond.

June initial outreach.

Specific measures to
incorporate tribal input
into the planning and
system design.

Provide MHEPuUblish publicly-available minutes from completed open stakeholder meetings.

All minutes of board meetings and work group
products appear on the website noted in the narrative.

April, 2011

Ongoing — Board and all
work group products.

**In addition to stakeholder consultation, continue to implement and document its Tribal consultations to
solicit Tribal input on the ongoing operation of the Exchange..

Continuing tribal outreach regarding planning and
system design.

June, 2011

Ongoing.
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Draft enabling legislation, implementing regulations, or other mechanisms that provide the legal authority to
establish and operate an Exchange-that-eemlies-wit-h-Fedesakeqm;ems.

Introduce Exchange enabling legislation.
Hold public hearings on Exchange enabling legislation.

Has the necessary legal authority to establish and operate an Exchange that—eempheswnh-iedeml—mq-mmm

and provides for establishment of governance and Exchange structure.

Process to Achieve Milestone Commencement Completion
Secure enabling legislation for Colorado Exchange January, 2011 - May, 2011 (Senate Bill
including public hearings and provisions for 2011-200)
governance.

D.4. Governance

**Develop a governance model by working with stakeholders to answer key questions about the governance
structure of the Exchange.:

**Establish governance structure

Process to Achieve Milestone Commencement Completion

Development and establishment of governance January, 2011 December, 2011
_structure through $B11-200.

Determine standards for the Exchange governing body that will ensure public accountability, transparency, and
prevention of conflict of interest. (Not mandatory milestone) '
Appoint a governing board and a management team sufficient to oversee the operations of the Exchange.
Develop a formal operating charter or by-laws that are consistent with State and-Federalrequirements including
public accountability, transparency, and conflicts of interest.

Appoint a governing board. Appointments were made | Completed July, 2011
| inJune, 2011. The first
meeting of the appointed
Board held on July 11,
2011 )

Action by the Board to adopt its Articles of Governance July, 2011 December, 2011
which reflect public accountability, transparency and
conflict of interest in alignment with enabling
legislation, SB11-200.

Ongoing engagement by the Legislative Health Benefit August, 2011 Ongoing
Implementation Review Committee of the Colorado
General Assembly.
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D.5. Program In

** perform detailed business process documentation to reflect current State business processes, and include
future State process changes to support proposed Exchange operational requirements.

Process to Achieve Milestone

Commencement

Completion

The documentation of relevant State business
processes has been underway since the gap analysis
was undertaken. The work will continue through the
Level One grant period to inform the design of the
Exchange. These will be addressed in greater detail in
Core Areas 6 and 9.

April, 2011

September2012Fourth
Quarter, 2012

collaboration.

** Initiate communication with the State HIT Coordinators, State Division of Insurance (D0I) and the Colorado
Department of Health Care Policy and Financing (Medicaid agency), and the Colorado Department of
Human Services as appropriate, and hold regular collaborative meetings to develop work plans for

The collaboration exists via ex officio membership on
the Exchange Board from both the Medicaid agency
and DOL. Further, representatives of all key State
agencies participate in one or more of the work groups
in operation throughout most of 2011.

Creation and
commencement of
business by the Exchange
Board in July, 2011

This collaboration with
appropriate State and
local agencies will
continue all through the
design, testing and
operation of the
Exchange, including
collaboration with County

officials.

** Execute an agreement with the State Division of Insurance thatincludes:

Develop Memorandums of Understanding (MOUs)
with Colorado Division of Insurance delineating specific
|| functions, roles and duties consistent with SB11-200.

SummerThird Quarter,
2011.

MOU expected to be
completed by
SpringSecond Quarter,

2012.

iate.

** Execute an agreement with the State Department of Health Care Policy and Financing-{Medicaid-ageney),any

Develop Memorandums of Understanding (MOUs)
with the Department of Health Care Policy and
Financing delinsatingspecificfunstions+alesand
dutiesconsistent with SB11-200 to ensure minimum
level of interoperability.

SummerThird Quarter,
2011

MOU expected to be
completed by

SpringSecond Quarter,
2012
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T*COI"IdUCt a gap analysis of its existing systems and the end goal for systems development by 2014.

objectives.

Process to Achieve Milestone Commencement Completion
Gap analysis completed 2010 June, 2011
** Complete the review of product feasibility, viability, and alignment with Exchange program goals and

Feasibility, viability and alignment with Exchange goals
and objectives

November, 2011 danuary2642First

Quarter, 2012

** Complete preliminary business requirements and develop an IT architectural and

All part of analysis in this application.

integration framework.
First Quarter, '
2012danuary;2012

June, 2011

** Complete Systems Development Life Cycle (SDLC) implementation plan.

SDLC implementation plan

June, 2011 First Quarter, 2012Mareh;

2012

** Complete security risk assessment and release plan.

Security risk assessment

December, 2011 Second Quarter,

2012june 2012

** Complete Preliminary detailed design and system requirements documentation (e.g. technical, design, etc.).

Preliminary design and system requirements
documentation.

May, 2011 Third Quarter,

20125eptember 2012

** Finalize IT and integration architecture. Complete Final business requirements and Interim detailed design
and system requirements documentations {e.g. technical, design, etc.).

IT architecture )

November, 2011 First Quarter, 2012Mateh;

2012

& Database Design.)

** Complete Final requirements documentation {includil

ng System Design, Interface Control, Data Management,

Final requirements documentation.

November, 2011 Second Quarter,

2042

business and design requirements.

** Complete Preliminary and Interim development of baseline system and review an

d ensure compliance with

Preliminary and interim development system and
review

Second Quarter,
2042 2012Jure; 2042

** Complete final development of baseline system inclu
unit-level testing.

ding software, hardware, interfaces, code reviews, and

Development of baseline system components.

Third Quarter, 2012}uby; Fourth Quarter,
2032 20120ctober20320uar

** Complete testing of all system components including
infrastructure.

data, interfaces, performance, security, and

Testing of IT system components.

Fourth Quarter, First Quarter,
2012Nevember, 2012 2013February2013
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_Financial Management |

** Adhere to HH5financial monitoring activities carried out for the Planning Grant and under the Establishment

Cooperative Agreement.

Process to Achieve Milestone

Commencement

Completion

Currently, the office of the Governor, State of
Colorado, manages the planning grant consistent with
Federal grant requirements.

Inception of planning
grant

Conclusion of planning
grant and any post-grant
reviews

The Exchange Board of Directors and Executive
Director will bear the primary responsibility for
adherence to HHS financial monitoring requirements.

Inception of the Level One
Establishment Grant

Ongoing

Begin defining financial management structure and the

of SB11-200.

scope of activities required to comply with requirements

The Board of Directors has appointed a Finance

October, 2011 Ongoing
Committee. The initial staffing will consist of the
Executive Director, Chief Financial Officer and
Compliance and Legal Officer.
All moneys received by the Board of Directors are May, 2011 Ongoing

subject to audit by the Colorado General Assembly
Legislative Audit Committee as established in enabling
legislation, SB11-200.

" ** Establish a financial management structure and commit to hiring experienced accountants to support
financial management activities of the Exchange, which include responding to audit requests and inquires
of the Secretary and the Government Accountability Office as needed.

The Exchange is committed to hiring highly qualified
professionals in all levels of the financial management
of the Exchange. The CFO is expected to be recruited
and hired by the Executive Director(ED) at the
inception of the Level One grant.

First Quarter, 2012\Winter;
2012

Second Quarter
2012Spring 2012

ED will hire staff during the grant period.

2012February2011

Second Quarter, 2012Full
staffing-bySummes-2011

D.8. Oversight and Program Integrity

** Ensure the prevention of waste, fraud and abuse related to the expenditure of Exchange Planning and

Exchange Establishment grants.

Process to Achieve Milestone

7 Commencement Completion
The principal responsibility for program integrity lies First Quarter, 201 2July; Second Quarter
with the Executive Director, and the protection against | 2011 2012Spring2012

waste, fraud and abuse lies with the Chief Financial

Officer with oversight provided by the Board of
Directors.

Where appropriate; compliance plans will be reviewed
with the Exchange Board.

Second Quarter,
2012May,-2012

Second Quarter
20123une, 2032
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D.9. Health Insurance Market Reforms

Health Insurance Market Reforms that will increase access, affordability and choice for individuals and small
emplovers purchasing health insurance in Colorado will be addressed as outlined in the Memorandum of
Understanding established with the state Division of Insurance.

Providing Assistance to Individuals and Small Businesses, Coverage

~ Appeals, and Complaints

Coordinate with existing organizations in the State if applicable; and assure that the following services are
available and sufficient to meet State Residents’ need for assistance: (i) help individuals determine
eligibility for private and public coverage and enroll in such coverage; (ii) help file grievances and appeals;
(iii) provide infarmation about consumer protections; and (iv) collect data on inquiries and problems and
how they are resolved.

Process to Achieve Milestone Commencement Completion
The design of the Exchange eligibility determination, as | May, 2011 Second Quarter,
well as the processes for grievances and appeals, 20124une 2012

consumer protection and data collection will be
completed during the Level One grant period.

** Analyze data collected by consumer assistance programs and report on plans for use of information to
strengthen qualified health plan accountability and functioning of Exchanges.

Using the DOI's annual report on consumer complaints, | October, 2011 Fourth Quarter,
trends in the reasons consumers file complaints, or 2013Pecember-20432

make inguiries, will be analyzed to determine whether
regulatory enforcement actions need to be taken,
regulations and certification processes strengthened,
and consumer education broadened.

** If the State chooses to operate these functions within the Exchange, establish protocols for appeals of
coverage determinations including review standards and timelines and provision of help to consumers
during the appeals process.

Work will be done during the Level | grant period to First Quarter, Third Quarter,
determine how these functions will performed in the 2012Jaruary-2042 2012August-2012

state.

** Draft scope of work for building capacity to handle coverage appeals functions.

The Memorandum of Understanding between the January, 2011 Second Quarter,
Exchange and the Division of Insurance will address 20120 s expected-to
how the te-coverage appeal function is performed . | becompleted-by-Spring;
consistent with $811-200. 2012,
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Exchange-Board and-staffwill engage with-ley danyary,- 2042 Easly-stogestoconcludein
determinedHin-the Memerandum-oiUnderstandingto
developa-eaurse-efactionforcertification;
recertificotiorand-decertificationelhealth-plans:
Call Center:
Evaluate and explore call center operational plan.

Process to Achieve Milestone Commencement Completion
Evaluate existing call center capacity and explore First Quarter, Third Quarter,
feasibility of different operational approaches to call 201 Hanuar2012 2012August 2012 for
center. determination of call

center approach

Exchange Website and Calculator:

** Begin developmg requirements for systems and program operations,-inegluding:,

Process to Achieve Milestone

Commencement Completion
Key contractors have taken over the work developed Original working group First Quarter, 2012Specific
by the original working group. commenced in May of reguirementsto-be
2011. epproved-bytanuany

2032

#* Begin systems development.

System development commences

Second Quarter,

Third Quarter, 2012June;

** Submit content for informational website to-4HS-for comment.
Submission of website content te-HHSfor comment. Third Quarter, Fourth Quarter,
2012August 2012 2012September-2012 2

** Complete systems development and final user testin

g of informational website.

SHOP component

First Quarter,

Second Quarter,

2013January-2013 2013March, 2013
Individual component First Quarter, 2013Mareh; | Second Quarter,

20313 2013May2013
Suslity Pating System:
Devel s " : lified health-pl
Conductpreliminary-planning activities to-develepa Januap 2032 Early stages-to-concludein
quality rating system-forqualified health-plans- August-2012.
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Navigator Program:

Conduct preliminary planning activities related to the Navigator program including developing high-level
milestones and timeframes for establishment of the program.

Process to Achieve Milestone Commencement Completion
The design of an appropriate program will be January, 2012 September 2012 for
completed during the Level One grant period. design.

Eligibility Determinations:

** Begin developing requirements, including requirements on the Exchange side, and-in OASHSRs land ather
program-agencies-asappropriate)-including:
ntegrating orinterfacing with-CASHS Rs-te-suppori-enrelimentiransactions-and-eligihilityrefersals.
Geordinating-appeals:
GCoeordinating-applications and-netices

Managing-transitions.

GCommunicating the-enrollmentsiaius-atindividissals,

IT systems assessment, design and development will be | April, 2011 Werk-hasalready

a major component of activity in Level One grant commeneed-Ongoing

building on work done under Planning Grant resources.

**Begin system developmentincluding-any-systems-developmentneeded by OASH

appropriatel .
The gap analysis and the Exchange’s response to it (See | April, 2011 Wedlchas-already
Core Area 6) as well as the work of two workgroups i cerntnreneed-0Ongoing

represent the beginning of such work.

Enrollment Process:

** Begin developing requirements for systems and program operations, including:
Broviding-sustemized-plan-informatiento-individuals-based-on-cligibility and- QM dats
Submitting-encoliment-transactions e QR issuars
Recelving-acknowledgements-ofonrellment-transactions-from- QM issuors

Submitting-relevont-datato HHS,

Process to Achieve Milestone Commencement = Completion
The beginning of this work is rooted in the gap analysis | April, 2011 Wesk-has-already
as well as the work of the current consultants and cemmenced:Ongoing

stakeholders. It is also addressed in the gap analysis
response provided in Core Area 6: IT.

** Begin systems development.

Systems development will begin in early 2012. SHOP: February; SHOP — April, 201 3First
2043Second Quarter, Second Quarter, 2013
2012 Individual: Third Quarter,
Individual: Apeil;2013 2013 Jure 2013

Second Quarter, 2012

** Complete systems development and prepare for final user testing.

Systemn developed and ready for final user testing. June 2012 December2042

SHOP — First Quarter,
2013

Individual: Third Quarter,
2013

Colorado Health Benefit Exchange Application 34



Applications and Notices:

Developing requirements for Exchange-created applications and notices

Process to Achieve Milestone

Commencement Completion
Begin developing notices. Eirst Quarter Fourth Quarter
201 2danuary 20312 2012Pesembesn2012

Individual Responsibility Determinations:

** Begin developing requirements for systems and program operations if requlred based on outcome of

Acceptingreguests-forexempiisns.
Reviewi | adiudicati ;.

Process to Achieve Milestone

Commencement

Completion

ThiswerkPlanning discussions commenced in two
Exchange workgroups and SHOP work groups.

Commenced in April, 2011

Early stages to be
completed by Second

Quarter, 2012Spring;
2042

** Begin systems development.

If required based on outcome of litigationS systems
development commences with business process
integrator.

Third Quarter,

2012danuary;2012

Fourth Quarter,

2012Septermber-2012

Administration of Premium Tax Credits and Co

st-Sharing Reductions:

** Begin developing requirements for systems and program operations if required based on outcome of

: ; : 4
Reviewingand-adjudicatingrequasis.
Exchangingrelevant-information-with-HHS-

Process to Achieve Milestone

Commencement Completion
Commence develepment-planning discussions of First Quarter, Second Quarter,
requirements 2012lanuary 20312 2012May;2012

** Begin systems development.

If required based on outcome of litigation,
cEommence system development.

Third Quarter,
2012Mareh; 2012

Fourth Quarter, 2012June;
20422

Adjudication of Appeals of Eligibility Determinations:

Begin developing business processes and operational p

lan for appeals functions.

Process to Achieve Milestone Commencement Completion
Commence development of businesses process and Second Quarter, Second Quarter
operational plan. 2012ApFil 2012 201 2dune2012

Notification and Appeals of Employer Liability:

** Begin developing requirements for system and program operations if required based on outcome of

litigation.including:

oot

Submission-ofrelevant-datato HHS.

G SR -2 OYE £

This is an active agenda item for current Exchange
planning efforts.

First Quarter,
20124anuary2012:

Second Quarter,
20124une 2012

** Begin systems development if required based on outcome of litigation.

If required based on outcome of litigation, sSystem
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development commences.

| 2012

| 20120¢tober,2012

** Complete systems development and prepare for final user testing if required based on outcome of litigation.

I required based on outcome of litigation, sSystem

Fourth Quarter,

development completed and awaiting testing.

2012Nevember—2012

Fourth Quarter,
2012Becember2012

Information Reporting to IRS and Enrollees:

litigation.

** Begin developing requirements for systems and program operations

if reguired based on outcome of

Process to Achieve Milestone Commencement Completion
This is an active agenda item for current Exchange June, 2011 ' Second Quarter
planning efforts. 2012June 2012

** Begin systems development if required based on outcome of litigation.

If required based on outcome of litigation, Ssystem

development commences.

Seond Quarter, 2012June;
2212

Third Quarter,
20120¢teber2012

** Complete systems development and prepare for fina

| user testing if required based on outcome of litigation.

If required based on outcome of litigation, sSystem

Third Quarter,

development completed and awaiting testing.

2012Nevember-2042

Third Quarter,
2012Becember-2012

Outreach and Educatioh:

2011 - Develop outreach and education plan mndudekev—mle&tmres—and-eenuaeﬁag.mﬂ

Reach out to tribes, rural, small businesses and

individuals as it pertains to access, affordability and
choice in purchasing health insurance. The-Marketing;

Enpeﬂmeﬂt-and@u!epeaeh—WeFkg#eup{MEQW)—has
e fovioad b d isid
eut-a-targeted-approach-forpubliceducationaimed-at
key-subsets-of the-uninsured-market:

October, 2011

| dure;-20420ngoing

\ S diilen et ikl
. v Pl ki

SHOP Exchange-Specific Functions:

L’“‘ Begin developing requirements for systems and program operations.
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This is an active agenda item for Exchange planning
staff to ensure access, affordability and choice for
small employers purchasing health insurance in
Colorado.-

April, 2011

First Quarter
2012}aRuars—2012

** Begin systems development.

System development commences to ensure access,

Second Quarter,

affordability and choice for small emplovers purchasing

20123une 2042

health insurance in Colorado.

Fourth Quarter
2012Nevember2012

** Complete systems development and prepare for fina

| user testing.

System development completed and awaiting testing
to ensure access, affordability and choice for small

Fourth Quarter,
201 2Nevemkbear2012

employers purchasing health insurance in Colorado.

First Quarter, 2013Mareh;

26013
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E. BUDGET NARRATIVE

The relevant budget narrative precedes each budget page. Pages 3 and 4 of the budget, dealing
with cost allocation by core areas, appear later in this section. {

AT T TN aTI o o ] Py L Aoedlemaid il e B
expenses-subjectto-allocationto-Medicaid orotherfe

+ v int fhar res Eserdn oy op o
shy-peintthareare-Brdhange

boan allacatiom vill bo Adodoilad
SoTT 2T TN TToT T oI oToTTomToS

in= bk ank reviict
in-a-budgetrevision:)

A. Salaries and Wages (rows 4-12)

Titles of anticipated salaried positions appear on page 1 of the appended spreadsheet.
The monthly and annual salaries appear in columns C and K, respectively. Except for the
Executive Director, whose appointment confirmation is in process, none of these positions are
filled or have been offered to anyone. The monthly costs (with benefits described below) are
then distributed over the 8-month grant period commencing February 15, 2012 based on
anticipated start dates (columns O through V). Position descriptions for key positions appear in
Appendix A.

Contract employees (those hired part time or for specific tasks) appear in rows 15
through 17, with the calculated total cost appearing in column L and the monthly compensation
in column J. These contract employees do not earn fringe benefits. These costs are also
distributed across the 8 months.

B. Fringe Benefits
The key factors for fringe benefits and payroll-related taxes (only applicable to salaried
positions) appear in a box at the bottom of page 4 of the budget. These are used to calculate
the benefit costs for each class of position in columns E-I. Column J shows the total monthly

cost per position. It is this factor (times the number of positions in that row) which is distributed
over the 8 month budget.

c. Consultant Costs (rows 24-32)

The Exchange has identified consulting needs in a number of areas. Those budgeted
below include:

® Information Technology and Business Analyst Consulting — These are some of the primary
technical systems services. IT services will analyze technical architectural alternatives and

evaluate these in coordination with business alternatives. IT services will define technical
requirements for acquisition of systems and services as well as participate in vendor
selection, negotiations and drafting Statements of Work (SOWs). Similarly, the business
analyst services will support the Exchange in functional areas. The business analysts will
evaluate business alternatives in coordination with the technical alternatives. Business
analysis services will define functional requirements for acquisition of systems and services
as well as participate in vendor selection, negotiations and drafting the SOWs. These
services will continue through implementation into a quality assurance role including
systems testing and end user testing.

® Project Management — This function will provide leadership and oversight during planning,
pre-implementation and implementation of the COHBE IT system(s) and services. Project
management will be responsible for managing project scope, quality, budget and schedule.
The project management team will periodically present the status of the project to the
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COHBE Board-= deralprejecteponsers. Project management consultants will develop
status reports and gate review documents and make presentations during gate reviews.

e Independent Verification and Validation (IVV) Services - This function will ensure regular
oversight of project execution. IVV will provide independent quarterly reviews of project
status and identify recommendations and corrective actions. Quarterly—Monthly IVV
reviews will include review of project documents (project plans, scope statements,
acquisition documents, design documents, test plans and post-implementation support
plans) as well as support for organizational structure for systems management.

e Business Process Design — Market-facing business processes will be developed during Level
One and include reviews of best practices from other states, thorough documentation, and
coordination across departments in state government. Given the accelerated development
time frames for COHBE, resources will be required to coordinate with the IT acquisition
team, validate feasibility of business processes with the market, and complete necessary
operational plans.

e Operational Consulting — During the Level One period, new financial, personnel and
functional support systems will be required. This budget item provides for temporary
services and support required to carry out these functions on the accelerated time frames
required for COHBE as a new entity.

e Website Development and Operation — The COHBE informational website was launched in
November of 2012. This budget provides for monthly maintenance as well as some room
for further site improvements.

e Actuarial Support and Market Analysis — This function provides the COHBE with the
technical support to estimate the degree of demand in various demographic groups as well
as the ability to size the Exchange to meet that demand. The contractors also provide
models for different market penetration levels as well as associated system costs.

e Risk Corridor and Reinsurance Consulting — A consultant will be selected to assist the
Exchange and the Colorado Division of Insurance prepare an analysis of alternatives and
make recommendations regarding the establishment of these insurance mechanisms for
Colorado’s Exchange.

e DOI Data Call — The Division of Insurance anticipates the need for a data call in the early
months of the Level One period in order to fulfill its responsibilities in relation to a
successful exchange as reqg by SB11-200.

The Exchange will identify and hire consultants to fulfill these roles over the next few
months to permlt them to bein place early in the first quarter of 2012 under the Level One

p. Equipment (rows 35-41)

The only equipment items to be acquired during the Level One grant period are
associated with staffing. These include computer work stations, printers, phones and related for
salaried staff. The number of units and other factors used to cost these out appear in columns C
through H on pages 1 and 2 of the budget spreadsheet. (The estimated acquisition dates are
indicated in the monthly tallies in columns O through Z.)
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1 Monihly Budget Table
KN
Menth Beginning:
Maonthly 2 Project
Percant  Health & Denver  Other Total £ Year 8-
A/B: Salaries and Monthly  Alloca-  Dentat Soeial Medi- OccPriv. Wage-  Monthly  Annual #of .m. Month
3 Benefits Salary tion Avg Security core Tox  Bewen  Comm'n  Salary  StamtDate Mos S | 2/16/12  3/16/12  4/16/12  S/I6/12  6/16/12  7/16/12 8/16/12  8/1sf12 Fotal
4 |Executive Director 15417 100% 1,600,00 551,80 22355 4.00 1,882.25 19,073.60 185,004 2/16/12 8 i 15,080 19,080 19,680 13,080 18,080 15,080 19,080 19,080 152,637
[ml Adrm Asst / Ofc Mgr 4,500  100% 1,000.08 279.00 6525 4.00 549.40 5,398,685 54,000 2/16/12 8 1 6,395 5,399 6,399 £,38% 5,399 6,399 6,399 6,399 51,189
[ 5 |birectar of Technolagy 13,406 100% 1,000.00 551,80 16230 4.00 1,391.82 14,513.92 136,800 2/16/12 8 1 14,514 14,514 14,514 14,514 14514 14,514 14,514 14,514 116,111
|7 lcommunications 4,500 100% 1,000.00 279.00 8525 4,00 549.40 5,398.65 54,000 2/16f12 8 1 5,399 6,399 6,399 6,399 5,355 5,399 6,395 6,299 51,185
Mno:_v_mm:nm\rmmmvomwnmw 14,000  100% 1,000.00 551.8¢ 203.00 400 1,709.25  17,469.05 168,000 2/18/12 & 1 17,469 17,469 17,465 17,489 17,469 17,469 17,489 17,462 139,752
8 |Plzn Manager $,000  100% 1,000.00 551,80 13050 4.00 1,098.80 11,786.10 108000 2/16/12 a 1 11,786 11,786 11,786 11,786 11,786 11,786 11,786 11,786 84,289
M Bus Analyst 4,500  100% 1,000.00 279.00 65.25 4.00 549.40 5,398,565 54,000 2/16/12 8 i 6,355 6,399 6,399 6,399 5,399 6,399 5,389 6,399] 51,189
| 11 |Chief Financfal Officer 12,500 100% 1,000.00 551.80 18125 4.00 152612 1576417 150,000 2/16/12 8 1 15,764 15,764 15,764 45,764 15,764 15,764 15,764 15,784 126,113,
12 |Procurement Specialist 5,630 100% 1,000.00 350.30 8193 400 &85.80 7,777.03 67,800 3/16/12 7 1 7,777 1777 7,777 7777 7,777 kN 7777 54,439
) - |
Grant
4] Contract Parsonnel # Months  Monthly Perlod
h Legal Counsel 8 11,000 88,000 1i,c00 11,000 11,080 11,000 11,000 11,000 11,000 88,000
| 16| Grant Weiter 5 7150 35,750 7,150 7,150 7,150 7,150 7,150 1] 0 35,750
luh Accountancy & Payrali B 7,500 60,000 7,500 7,500 7,500 7,500 7,500 7,500 7,500 80,000
18
M TOTAL COST OF SALARIED AND CONTRACT PERSDNNEL 123,459 131,236 131,236 131,235 131,236 124,086 124,088 124,086| 1,020,559
20
21
2]
Project
Year §-
Grant Maonth
| 23 .C: Consultant Costs #Months  Monthly Period 2/16/12  3/16/12  A/16/t2  5/16/12  6M16/12 716112  8/16/12  9/15/12 Total
124 IT & Buslness Analysis Consulting 8 - 82,500 660,000 B2,500 82,500 82,500 82,500 82,500 82,500 82,500 82,500 660,000
| 25| ndependent Validation ang Verification (IT and related systems} 6 25,000 150,000 25,600 25,000 25,000 25,000 25,000 25,000 150,000
126 | Website Development & Operation 8 200 1,600 200 200 200 200 200 208 200 200 1,600
| 27 | Actuarial Support & Market Analysis 8 14,000 112,000 14,000 14,000 14,000 14,000 14,000 14,000 14,000 14,000 112,000
28 Projact Management 8 35,750 286,000 35,750 35,750 35,750 35,750 35,750 35,750 35,750 35,750 286,000
{28 | Risk Carrider and Reinsurance Consulting (3Rs) 8 20,000 160,000 20,000 20,000 20,000 20,000 20,000 20,000 20,000 20,000 160,000
| 30} DO} Data Call 3 10,000 30,000 14,000 10,000 16,300 30,000
| 31| 8usiness Process Design 8 25,000 200,000 25,000 23,000 25,000 25,000 25,000 25,000 25,000 25,000 200,000
32 Operational Consuiting 8 20,000 160,000 20,000 20,000 20,000 20,000 20,000 20,000 20,000 20,000 160,000
33
I Grant
| 341D, Equipment Units Period
| 35 | Computer Stations 1,200 9 staff 10,800 10,200 10,800
35 | Printer{s) 1,000 each far z 2,000 2,000 2,000
37 Projector(s} 800 each for 2 1,600 1,600 1,600
138 Phones 175 purchase 9 staff 1,575 1,575 1,575
H_ Storage Cabinets 250 each for 2 500 500 500
40 Work Statiens 1500 each far 9 staff 13,500 13,500 13,500,
Page 1of 4
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E. Supplies (rows 44-49)

Supplies are primarily in the general office supply category and are estimates based on
the number of staff (salaried and contract) expected to be on board. The factors used to
calculate these expenses appear on the spreadsheet. Additionally there is an allowance for
desktop software (MS Office Perofessional for each work station plus some other desktop
software (e.g. project planning, graphics).

r. Travel (rows 52-56)

Mileage estimates use $0.50 per mile with estimated in-state automotive travel for five
5 of the staff. The air travel is based on an average per-trip experience from Denver to various
locations for HHS trainings and conferences as well as any site visits. All calculation factors
appear in the spreadsheet.

G. Other (rows 59-76)
Th:s category includes space rental, recurrlng communications costs, ¢

memberships-board expenses, professienal development-and insurance. AIIthe factors used
to determme these costs appearin columns C through G

H. Contractual Costs (row 79)

Most of the design decisions will not be ready for implementation until the Spring or
Summer of 2012. At that point, the Exchange will be in a position to decide which exchange
components can be purchased, built or leased. The details of such acquisitions will be provided
in the form of a budget revision and early gate reviews (i.e. Architectural Review and Project

Baseline Review) prior to commitment of funds Such FEVISIOFI(S) WI|| also 1nclude contractor
rates of pay and other factors FoLL F

U'\ | FRe £ !

Y-
sfwerl

nethed-of acec It is the mtent of Board and staff of the Exchange
that contractuai services W|II be consistent with best practices and ensure that we receive the
best value from technology and services acquired.

1. Total Direct Costs (row 82)

Total costs of the program appear on row 82, with the monthly estimates appearing in

columns O through V and the grant total appearing in column W. That cost, at this writing, is
$18,016,000.

). Indirect Costs
There is no indirect cost factor applied to this budget.
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A B C D E [ T n | [ 7 [ « [ ¢ Jml[w o | ¢ [ a | ® | s T [ u v W
Month Beginning: .
Project
Year 8-
Month
41 2/16/12 3/16/12  4/16/12 5/16/12  6/16/12 7/16/12 8/16/12 9/16/12 Total
1 Grant o
42 |E. Supplies, Etc. Mornths Per Month Period
[43|*  Postage & Delivery 25.00 9 staff 8 225 1,800 225 225 225 225 225 275 225 235 1,800
ﬂ. Printing & Reproduction 8 1,600 12,800 1,600 1,600 1,600 1,600 1,600 1,600 1,600 1,600 12,800
|&|m.| Supplies 25.00 9 staff 8 225 1,800 225 225 225 225 225 225 225 225 1,800
(46| Office Accessories 100,00 9 staff 500 Soo 900
[47|  Desktop Software 500 9 staff 4,500 4,500 4,500
48
— Grant
45 |F. Travel Months Period
[s0]* Local 0.50 per mile 5 staff 200 8 500 4,000 500 500 500 500 500 500 500 500 4,000
(51]*  OutofState 500 airfare , 6 | trips 5,640 8 1,410 5,640 940 940 240 940 940 940 5,540
M 180 2 days per diem 940
53 200 accomodations
(54 60 ground transp
[55]
Grant
56 |G. Other perlod
157] Space and Related Months  Monthly
58| Rent / s.f. / year 25.00 250 sffwk space 9 work spaces 8 4,688 37,500 4,688 4,688 4,688 4,688 4,688 4,688 4,688 4,688 37,500
[59] Including Utilities & Parking
a Site Rentals 100 per month 8 100 800 100 100 00 100 100 100 100 100 800
[61]  Communications
[62]  DataMaint & Support 3,000 per month 8 3,000 24,000 3,000 3,000 3,000 3,000 3,000 3,000 3,000 3,000 24,000
83|  ITinstaliation 11,546 11,546 11,546 11,546
ﬂ Copier Lease & Maint 1,500 per menth 8 1,500 12,000 1,500 1,500 1,500 1,500 1,500 1,500 1,500 1,500 12,000
65 |* Telecom 90,00 per month 9 staff 8 810 6,480 810 810 810 810 810 810 810 810 6,480
[66]  Miscellaneocus )
| 67 | Board Expenses 250.00 permonth 8 250 2,000 250 250 250 250 250 250 250 250 2,000
| 68| Insurance Quarters  Quarterly
69 General Liability 8,000 annual 3 2,000 6,000 2,000 a 0 2,000 0 o 2,000 0 6,000
M D&O and Misc 8,000 annual 3 2,000 6,000 2,000 a 0 2,000 0 o] 2,000 0 6,000
| 71 | E&0 4,000 annyal 3 1,000 3,000 1,000 [} ) 1,000 0 0 1,000 0 3,000
72|
| 73 |H. Contractual Costs Months  Monthly
| 74 | Level | Initial Exchange Construction 8 1,875,000 15,000,000 1,875,000 1,875000 1,875,000 1,875,000 1,875000 1,875,000 1,875000 1,875,000( 15,000,000
75
M 16,930,341 2,236,292 2,227,523 2,252,523 2,247,523 2,277,898 2,235,373 2,235,433 2,234,433| 17,951,000
77 |TOTAL DIRECT COSTS Plus Personnel Costs from "A/B" above 1,020,659 17,951,000
172 Delta 0
I.....W,
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Budget Request by Core Area

Appendix F of the grant application guidance requires an allocation of costs across the eleven
core areas. This requires the exercise of some professional judgment — in this case provided by the
Planning Director and Operations Director for the Exchange as well as the grant writer. In columns X
through AH we have allocated every cost item that can be directly associated with a core area as a
percent of the respective cost item. Those components which are exchange-wide in nature are
identified in Al as “General” and are later apportioned in proportion to the core area direct costs. In
columns AK through AV these percent allocations are applied to the respective cost elements and then
summed. For the table below, the “General” costs are then apportioned across all the core areas pro-
rata.

Costs by Core Area: A summary of costs allocated by core area is:

AH [ A [ & Ak [ AL AM aN [ a0 [ ar T a0 | AR | as | a1 | AU [ av
0 c s
2 2 z . &
g & B E z
z 5, 9d | £ t 2 g
3 ' Ee | £ 5 = 5 - E 3 2 g
8 53 | 88 £ E g s 2 E o o = @ u
B £E| 20| & [ & g E g 2 & £ £ 5
st | 28 B8 z m ) = £ % ER-]
8= s @ PR <] 8 £ s = g T o 8] e
28 skl v £ = g & =9 . L3
93 & A4S lm B | & i - ~E e a8 9 o0&  Tota
| 94| Personnel {incl.
95| contract employees) 0 15758 44,440 100,807 0 119,147 209,788 94,417 13,132 0 146,656 744,144
[ 96 | Consultants 0 657 0 0 210976 850,676 0 0 56458 32,837 614,006 1,805,610
|97 Other (] 821 0 8209 0 0 0 o 0 o 0 9,030
o8 Travel All travel costs are allocated 1]
9 Contractors 0 o 0 0 0 9235330 0 0 0 0 6,156,387 15,392,216
100 0 17236 44,440 109,016 210,976 10,205,154 209,788 94,417 109,500 32,837 6,917,548 17,951,000

Because travel costs are not a55|gned to specn‘lc |nd|v1duals or core areas, all travel costs have
been allocated in accordance with the above. Hence, no travel costs appear in the above table but are
part of the cost allocation formula. Additionally, most of the “other” expenses are allocated.

Percent of costs being requested by Exchange Level One Establishment Grant = 100%. The
grant directions provide that budgets for components of the Exchange which benefit Medlcald and
other HHS programs be apporttoned to those programs in accord with such beneflt -

w:II be allocated to those other programs

anallocation-willbe-madae.-ane

Fixed vs. variable: The grant directions provide that costs be allocated as fixed vs. variable costs
(the latter being those subject to the frequency of use). We have determined that, given the staffing
provided, there are no variable costs in that sense. We welcome further guidance in this respect.
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F. REQUIRED APPENDICES

F.1 - Job Descriptions for Key Personnel

Executive Director

The Executive Director is responsible for providing leadership and direction for formulating the
Exchange’s strategic objectives and bringing them to the Board for input, discussion and decision; and
for developing and maintaining effective relationships and communication with key stakeholders
including the Executive and Legislative branches of the Federal and State government. The Executive
Director {(ED) oversees the entirety of the Exchange’s activities, working closely with the organization’s
senior managers, all staff and Board of Directors to define and execute its mission. The Executive
Director is responsible for ensuring the Exchange is fulfilling -intight-ef its statutory responsibilities and
the meeting the health insurance needs of individual s and small businesses. This includes the small
employer and individual {(non-group) markets, system standards and criteria, appeals and other
processes, reporting to State and Federal authorities, and the annual budget. The ED is the face of the
Exchange for most purposes.

Among the duties of the ED will be hiring and supervision of all budgeted positions and contract

employees. The Executive Director will also have limited administrative oversight of the Board General
Counsel.

Chief Financial Officer

Reporting to the ED, the Chief Financial Officer (CFO) is responsible for management oversight
and the strategic direction of the financial operation of the Exchange, including negotiating financial
contracts with managed care organizations. The CFO works directly with the Executive Director on key
strategic initiatives. The CFO also works closely with the key IT personnel, the General Counsel, other
members of senior management and the COHBE Board.

The CFO will be responsible for the selection and implementation of systems for accountancy
and control consistent with generally accepted accounting principles. Eventually, the Finance function
of the Exchange will take over accountancy, payroll, and related functions.

Legal and Compliance Officer

Under the direction of the Executive Director the Legal and Compliance officer will be
responsible for providing internal legal services to the organization and Board, liaison with outside
counsel; and development and implementation of all compliance and oversight programs.

Communicstiensend - Quircach-Menages

—————Uadartho direstan-ofthe Ereantive Direstar the Communications and Outrenoh Mansgaris

responsible fershaping-the-publicimage-ofthe Exchange and directing its interaction-with-the public;
madizanddaystakeholderctosnsure s respensivencssandaesassibilivy - The ndibddualeiiwerlcte
fulfittthe Exchangels-commitment-to-cutreach-andpubliceducationaboutthe Exchanges-new-health
insurence pregrarnsandthe-cneretionoliha Exchangs:
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F.2 — Additional Letters and/or Descriptions
None. Not applicable.

F.3 - Organizational Chart

Colorado Health Benefits
Exchange Board

Executive Director

Administrative Compliance and
Ass't [ Office Mgr Legal Officer
Chief Financial Plan Communic. & Director of
Officer Manager Outreach Mgr Technology
I—iProcurement Specialist L—I Business Analyst

Legislative Health Benefit Exchange Implementation Review Committee

To ensure accountability to the public and to public officials, SB11-200 establishes a joint Legislative
Health Benefit Exchange Implementation Review Committee. The Committee may report up to five bills
related to the needs of the Exchange. The Committee shall review and approve grants, the initial

operational and financial plan of the Exchange, and the selection of the Executive Director put forward b
the Board of Directors. The legislative review committee is a partner in the effort to create a Colorado
exchange.
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