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State-Based Marketplace Enrollment in the Third Open Enrollment Period

Individuals Percent of Percent Percent of
Factors who plan of active CONsSUMmers Percent
. selected a selections renewals (as a receiving change in
Affectlng marketplace by new share of total financial enrollment
Health State plan enrollees renewals)” assistance from OEP2
California 1.575.340 27.0%% 37 3% 87.0%% 11.6%
Insurance Colorado 150,769 48.0% 759% 61.0% T4%
Enrollment... Connecticut 116,019 320% 19.7% 78.0% 5.6%
JUIy 201 6 Diistrict of Columbia 22693 26.0%% 179% 6.0% 2129%
Hawmaii 14,564 990%™ 10005 82.0% 15.4%
ldaho 101,073 33.08%% 1R 83.0% 4.1%
(Included in handouts) Kentucky 93,666 20.0% 731% 67.0% -19%
Maryland 162,177 3005 14.08%% FOO% 35.0%
Massachusetts 213,883 0% MNSA 78.0% 521.2%
Minnesota 83.507 45.0%% MNSA MR 39.9%
Mevada G88.145 47.0% 76.5% 88.0% 19.8%
Mew Mexico 54865 45.0%% To.6% FOO% 4.8%
MNew York 271.964 19.0% M/A 54.0% -33.5%"
Cregon 147109 45.0%% 78.4% F2.0% 31.3%
Rhode Island 34670 0% N.0%% 87.0%% 10.6%
Vermont 19440 6.0%% 10003 69.0%0 —6.9%0
Washington 200,691 370 37.8% FOO% 24 9%
State-based marketplaces
using state platforms 3,055,892 28.1%% 37 1%+ 78.0% e
(12 states and D)
State-based marketplaces
using the HealthCare gov 304,683 48.1% 76.3% 76.7% 21596+
{HL NV. NM, OR)
ﬂﬁﬁﬁ*ﬂpbﬂﬁ 3.360.575 29.9% 40.4%¢ T79% 8.8%
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Connecticut — Wired for multi-generations

a'a
-® S

access health 5 Connecticut’s Health Insurance Marketplace Search

- i Individuals and small
Attention, brokers! i ) ¢ ©O businesses, visit us at
Grow your . R L p Y . AccessHealthCT.com )»
business < ) G=
by joining
Access Health CT

FAQs Health Care Reform is herel At Access Health CT, we've created Connecticut's official online marketplace
View answers to to help more people get insured, improve health care quality and increase transparency of health care
frequently asked coverage costs. As we continue to develop, we welcome your interest and involvement. On this site, you'll
questions. find information about board and committee meetings, legislation, milestones, legal notices and more. It's a

great resource to help you stay on top of our organization's progress.

New to Twitter?

Sign up now to get your own
personalized timelinel

You may also like - refresh
Nevada Health Link

%) NVHealthLink

" MD Health Connection

' A MarylandConnect

C4HCO
C4HCO

2.411 158 215 1 2 Foliow

Tweets

Media New to Twitter?
Access Health CT

Bal Visit Learn AccessHealthCT.com/events
to see our other events around the state.
#wehavegoodies #stethoscopes

#healthiswealth

https: / /twitter.com /AccessHealthCT

Covered California
CoveredCA

WA Healthplanfinder
WAplanfinder
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https://twitter.com/AccessHealthCT
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Washington Exchange (Twitter version)

OPEN ENROLLMENT CLOSED

Special Enrollmen
Available!

N

o
$| > washington
4N~

R X healthplanfiner
N

TWEETS FOLLOWING FOLLOWERS LIKES LISTS »
3,094 251 3,144 137 5 = grdllow

N
4

) Tweets  Tweets & replies  Media New to Twitter?
WA Healthplanfinder . ’
@WAplanfinder Pinned Tweet Sign up now to get your own
Anew way to find, compare, and enroll in ~Jp WA Healthplanfinder c,\Aplanfinder - Jul 7 personalized timeiine!

health insurance that fis yourneedsand ¢S Your health insurance is there in case of “
budget. Comment policy: bit.ly/10qvOZB

_ an accident or illness, but how well do you
Q Olympia, WA
© wahaalthnianfndar am reallv know vour plan? Vs sl Tl
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Washington Exchange report to Board, 7/21/2016

Community-based Outreach Vehicles

Holiday Mall event
New Years Resolutions -YMCA ﬂ
ISEATTLE)

Boys and Girls Club

Underserved Populations

Roller Derby
Community College '

Hockey univision

Fun Run

State Fairs v .
Haunted House the)
£

Tacoma Film Festival & Contests

Facebook Ads

JuLY 2016
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California — 9 day, 21 city bus tour

“Officials with the state health insurance marketplace Covered
California are taking a bus tour starting Monday in Sacramento.

They'll be in 21 cities across the state over nine days to get the word
out about open enrollment for health insurance available under the
Affordable Care Act. Open enrollment starts Saturday the 15 for 2015.”

http://www.scpr.org /news/2014/11/09 /47950 /covered-california-goes-on-a-bus-tour-to-tell-peop /

AUG. 2 2016
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http://www.scpr.org/news/2014/11/09/47950/covered-california-goes-on-a-bus-tour-to-tell-peop/

Massachusetts Exchange

rﬂ_- HEALTH
CONNECTOR GETSTARTED v  LEARN v  ABOUT v

the right place for the right plan

T
P

Get free, in-person help

You can get in-person help from an
enrollment expert in your area. Find a
location near you.

1 Find Local Help »

Important Information on MassHealth Renewals

Did you receive a renewal letter from MassHealth? You can sign in to your online account now to renew
your MassHealth, Health Safety Net, or Children’s Medical Security Plan health coverage.
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The Ultimate Endorsement
Mass. Health Connector teams up with
Boston Red Sox to build enrollment in
new health insurance plans.

Other corporate/civic partnerships
announced as part of public education
campaign

(Excerpt from Joan Fallon, Mass Connector- 2010)
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Mass. Ads

. 4

1-877-MA-ENROLL
MAhealthconnector.org

5 Good thing

B he's got health i
, 1-877-MA-ENROLL
INsurance. MAhealthconnector.org

R 5] l'z__ o
Avoid tax penalties: up to $912 this year. A4
Sig" up tOday- HealthConnector
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Hawaii: Partnering with nonprofit organizations

Instead of contracting with PR firms, Hawaii's Health
Connector has partnered with 34 organizations to
boost its education and outreach efforts. With these
partners, Hawaii's efforts reach deeper into each
community and connect individuals, families, and
small businesses with health insurance and financial
assistance options.
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http://www.hawaiihealthconnector.com/

Colorado - Connect oz Health

(An operational example —

studied by other states around the country)
7/27/2016 IndividuallS”

Health Quotes

" 4
Compare Affordable Health aQi\’
Insurance Plans nght Now

210 code | | Vj \
ow?

ales c DV > |

]

v as $2.43 per day
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Online challenges — “Closed” for 9 months??

HAWAI'l HEALTH
CONNECTOR

2016 INDIVIDUAL & FAMILY GENERAL MARKETPLACE INFORMATION
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New York:

Texting and smartphone reminders
to young adults for enroliment outreach

o In a special effort to reach young adults, New York added a
texting campaign to its outreach efforts. This way, young
adults can use their smartphones to get information about the
New York Health Benefit Exchange and set reminders in

their calendars.
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http://www.healthbenefitexchange.ny.gov/

Personal Connections Forged by ACA Assisters, Community
Partners, and Agents and Brokers Drive Enroliment

"We established walk-in centers in high-priority locations. We

opened new full-service centers in four communities, three of them
in community health centers. These were very successful.”

-state exchange official

A The
COMMONWEALTH
y FUND

Source: Justin Giovanelli

http://www.commonwealthfund.org/publications/issue-briefs/2016/jul/insurance-enrollment-aca-state-marketplaces

AUGUST 2 2016

Illflll\l\l NATIONAL CONFERENCE of STATE LEGISLATURES



http://www.commonwealthfund.org/publications/issue-briefs/2016/jul/insurance-enrollment-aca-state-marketplaces
http://www.commonwealthfund.org/publications/issue-briefs/2016/jul/insurance-enrollment-aca-state-marketplaces
http://www.commonwealthfund.org/
http://www.commonwealthfund.org/

States Grapple with Affordability Concerns

O "We find that consumers who enroll state the premium tax
credits and price were key factors in their decision.

o Consumers who do not enroll cite the tax credits and
affordability as the reason.”

o /insurance-enrollment-aca-state-marketplaces

2015
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http://www.commonwealthfund.org/publications/issue-briefs/2016/jul/insurance-enrollment-aca-state-marketplaces

Assister Programs and brokers did better than web
browsing

o Significant numbers of Assister Programs (37%) and brokers
(53%) said most clients had questions about health plans that
were not answered by information on the Marketplace web
site.

0 Most Assister Programs (61%) and brokers (67%) said most or
nearly all consumers had difficulty understanding basic

Insurance concepts.
-June 2016,

- kff.org/health-reform/report/2016-survey-of-health-insurance-marketplace-assister-programs-and-brokers

JUNE 2016
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kff.org/health-reform/report/2016-survey-of-health-insurance-marketplace-assister-programs-and-brokers

A Commercial View: Bright Health in CO

o TODAY: National webinar about a new plan

For information only: NCSL does not rank or endorse plans or agencies

The Bright He

: alth Sto

‘)‘)agi are Register for $95
healthcare Tuesday, August 2nd, 2016 3 B o
ooy 1300 - 1:30 p.m. Eastern (10:00 to 10:30 a.m. Pacific) Click to register
"REGISTERNOW >

« Special HealthcareWebSummit 30 Minute Edition
« Bright Health's insights, perspectives, strategies and initiatives

3Umin

Ll

\\\\llllf-

» Bright Health’s vision and approach to entering the marketplace and partnering with health systems
» Bright Health's unique attributes to distinguish itself in the marketplace

» The experiences, challenges and opportunities facing a start up health plan

» Bright Health's simpler, more integrated technology experience for consumers and providers

Faculty:
Tom Valdivia
Co-Founder and Chief Medical Officer
Bright Health
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NCSL
Exchange
Resources

Dick.Cauchi@ncsl.org
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STATE ACTIONS TO ADDRESS HEALTH INSURANCE EXCHANGES

S102006 Richard Cachi, Heatth Progeam

2016 Open Enroliment Completed + 12.7 million signed up

Overview

Jan 31 marked the end of the Twd year of The open enrcliment penod Sor private
surance plars offernd Brough $ate and federsd markelplaces n af 50 stales
25 D C More han 12.7 milllion indhicuals sokectd of were alomatcally
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