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           Welcome to a new program to help with your Medicare and Medicaid 

services! 
 
 

Dear Mrs. Jones, 
 

On <enrollment date>, you are being enrolled in a new program for people who 

have both Medicare and Medicaid. This new program will help your Medicare 

and Medicaid work together better, making it easier for you to get the services 

you need. 

 

In this new program, your local Regional Care Collaborative Organization, 

<name of RCCO>, will work with you and your doctors and other providers to 

coordinate your care and help you find social and community services in your 

area. 

 

 
 

 

  

 

 

 

 

What do you have to do to be in the new program? 

You don’t have to do anything. You are automatically in the program. Within a 

few weeks <Name of RCCO> will contact you to explain how the new program 

can help you. 

 

What if you don’t want to be in the new program? 

If you don’t want to be in this program, please tell us by calling HealthColorado 

at 1-888-367-6557. You can call Monday to Friday, 8 a.m. to 5 p.m. The call is 

free. You may call within 30 days or at any time in the future. 

 

   

 

 

 

 

 

Our information shows: 
 
Your doctor is part of <Name of Practice>. 
 

Your new Regional Care Collaborative Organization is <Name of RCCO>. 

For another language or larger print: 1-888-367-6557. The call is free. 
 
For TTY: 1-888-876-8864 
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Do you have other questions? 

Please note that this is your enrollment letter. It is the only formal notice you will 

receive. If you have other questions or need more information, please see 

below. 

 

 

  

 

 

 

 

 

 

Sincerely, 

 

 

The Department of health Care Policy and Financing 

Questions you may have: 
 
1. Will this new program cost me money? 

No, there is no additional cost to you. 

 

2. Will I still be able to see the doctors I have now? 

Yes, our information shows your doctor is already in the program. 

 

3. Do I have to fill out paperwork? 

No, you are a member now. 

 

4. Are my benefits going to change? 

No, you still have the same Medicare and Medicaid benefits. 

If you would like to:   Call:    Number: 
     
Learn more about the  <Name of RCCO>  <RCCO Number> 
program and other  
community resources 
 
Opt out of the program  HealthColorado  1-888-367-6557 
 

  
 

 

 

For another language or larger print: 1-888-367-6557. The call is free. 
 
For TTY: 1-888-876-8864 


