If you need this in another language
or large print, please call 303-839-2120.

TTY: 1-888-876-8864

Dear Mrs. Jones,

Welcome to a new program to help with your Medicare and Medicaid
services!

On June 1, 2013 you will be in a new program for people who get both Medicare
and Medicaid benefits. This new program will help your Medicare and Medicaid
services work together better, making it easier for you to get the services you
need.

In this new program, your local Regional Care Collaborative Organization, <name
of RCCO> will work with you and your doctors and other providers to coordinate
your care, and help you find social and community services in your area.

Your regional care collaborative organization: Colorado Community
Health Alliance, 1-877-919-2888
The clinic or practice you use: Example Clinic

What do you have to do to be in the new program?

You don’t have to do anything. You are automatically in the program. Within a
few weeks your <local RCCO> will call you to explain how the new program can
help you.

What if you don’t want to be in the new program?

If you don’t want to be in this program, please tell us right away by calling
HealthColorado at 1-888-367-6557. You can call Monday to Friday, 8 a.m.to 5
p.m. The call is free. (TTY: 1-888-876-8864)



If you need this in another language
or large print, please call 303-839-2120.

TTY: 1-888-876-8864

Three questions you might have:

1. Will this new program cost me money?
No, there is no cost to you.

2. Willl still be able to see the doctors | have now?
Yes, your doctor is already in the program.

3. Do |l have to fill out paperwork?
No. You are a member now.

Do you have questions?

Please note that this is the only notice you will receive. If you have questions or
need more information, you can call Colorado Community Health Alliance, 1-877-
919-2888. Call Monday to Friday, 8 a.m. to 8 p.m. The call is free.

Sincerely,

The Department of Health Care Policy and Financing



