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Review 

• Minutes 
 

• Roster 
 

• Charter 
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Subcommittee Update 

• Learning Labs 
 

• Monthly RCCO Updates 
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January  
2013 

February  
2013 

March 
2013 

April 
2013 

May  
2013 

June 
2013 

October 
2013 

Shared Savings 
Methodology 

Ombudsmen  
Analysis 

Enrollment Materials Assessment,  
Development, Testing  

Enrollment Broker 
and Customer 

Service Training 

Readiness Review 

Implementation and First 
Enrollment File 

Processes: 
April 1st 

Quality  Measures 

SHIP and ADRC Options 
Counseling Grant Development 

Timeline and CMS News 

Memorandum of 
Understanding 

Systems Testing 

Testing Written Protocols 

SHIP and ADRC  
Options Counseling 
Grant Submission:  

April 4th 

First Enrollees in 
Demonstration:  

June 1st  

New CMS  
Budget Process 

… 

Focus Groups 
and Interviews 

First Enrollment  
Materials 
Received:  
May 1st  

Note: Some processes repeat every month. 
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Center for Health Literacy 

 
 

Penny Lane, Director 
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Quality Presentation 

 
 

Camille Harding, Quality and Health 
Improvement Unit Supervisor 
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Current Quality Efforts in 
ACC/RCCOs  

• Fee for Service CAHPS 
– CAHPS: Consumer Assessment of Healthcare 

Providers and Systems 
– 2013-2014  Partnered with Colorado Health 

Institute to conduct CAHPS by RCCO region. 
• Annual ACC Site Reviews 

– Care Coordination 
• Quarterly Reports Review Including: 

– Provider Network PCMP and Specialists 
– Physical Health and Behavioral Health 

Integration Projects 
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Current Quality Efforts in 
ACC/RCCOs (continued)  

• Quality Measures in FFS 
– Adult Medicaid Measures Grant 

 
SF-12 
Short Form 12: Quality of Life Survey 
 
 
 



Colorado Department of Health Care Policy and Financing 

Quality Efforts in ACC/RCCOs 
during Demonstration  

• Mandatory Model Measures 
• State Specific Process Measures 
• State Specific Demonstration Measures to 

include LTSS and/or Community Integration 
• Site Reviews 
• CAHPS by RCCO  
• SF-12 
• Quality Measures 
• Other Reform Strategies 
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