CITY OF IDAHO SPRINGS

Clear Creek County, Colorado

RESOLUTION NO. 7, SERIES 2015
                  A RESOLUTION ADOPTING A UTILITY COLLECTION POLICY
WHEREAS, the City pursues collection of delinquent utility accounts in accordance with Chapter 12 of the Municipal Code; and
WHEREAS, the collection procedures to be followed are not specifically set forth in the Municipal Code and, as a result, there has been confusion among staff; and

WHEREAS, through long-standing practice, certain procedures with respect to utility collection have been established; and
WHEREAS, the City Council now wishes to formalize its utility collection practices into a policy.
NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Idaho Springs, Colorado as follows:

Section 1.  The Utility Collection Policy, attached hereto, is hereby adopted and shall take effect immediately upon approval of this Resolution.

PASSED, APPROVED and ADOPTED this 9th day of March, 2015.







________________________________________







Michael Hillman, Mayor

ATTEST:

__________________________________

Diane Breece, City Clerk
UTILITY COLLECTION POLICY
Supplemental to Chapter 12, Idaho Springs Municipal Code
Requests for Relief

Utility customers who receive unusually high bills due to an extensive water leak or broken pipe may request relief from the excess wastewater charges. Said requests must be in writing and submitted within twenty (20) days of the issuance of the bill in question.

The Utility Clerk is authorized to consider and grant the request for relief when the amount to be relieved is $125.00 or less and the billed usage is at least ten (10) times the account’s average over the previous twelve (12) months.  Relief is authorized for wastewater charges only and only for the charges in excess of the account’s most recent twelve (12) month average.

All other requests for relief require City Council approval.  In addition, any request from a customer who made a previous request for relief within the past three (3) years or any request for relief for the water charges requires City Council approval.  

Any relief granted shall be credited to the customer’s account immediately.
Payment Plans

The Utility Clerk is authorized to establish a payment schedule upon request of any customer whose account is delinquent.  Any such payment schedule shall allow the delinquency to be cleared as soon as possible, taking into account the customer’s circumstances.  Every payment plan shall be established such that the customer will steadily decrease the total amount due on the account, including new charges incurred throughout the course of the schedule.

Delinquent Accounts

Accounts found to be delinquent shall receive a notice of delinquency as provided in Sec. 12-74 of the Municipal Code.  

Accounts remaining delinquent on the business day immediately following the date for payment set forth in the delinquency notice shall be promptly reported to the Public Works Department for suspension of service.  The Public Works Department shall, to the extent practicable, suspend said service without delay, preferably within a day of receiving the report.  

If for any reason the service cannot be suspended, the Public Works Department shall promptly notify the Utility Clerk.  Unless the customer has requested a payment plan, the Utility Clerk shall take action to file a lien on the property to be recorded in the County land records.  Liens will be amended as new charges are incurred.  Liens shall not be released until the delinquency is cleared.  
When a payment plan is in place, the Utility Clerk may, with the approval of the City Clerk, also file a lien for the duration of the plan.

Each calendar year, at the time required by the County Treasurer, all liens filed against accounts without a payment schedule in place and up to date shall be certified to the County Treasurer for collection.  The customer shall be informed when this action is taken.
