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Featured Resources: 

Authenticating When Contacting 

the Provider Services Call Center 

 

An additional verification will soon be 

required when a provider contacts the 

Provider Services Call Center. 

 

The fiscal agent is now asking for the 

caller to provide an 8- to 10-digit Health 

First Colorado (Colorado’s Medicaid 

program) ID and the National Provider 

Identification (NPI) (if applicable) to 

release Health Insurance Portability and 

Accountability Act (HIPAA) protected 

information. 

 

Refer to the December 2022 Provider 

Bulletin (B2200487) for more information. 
  

 

 

 

Enrollment Processing Timelines 

 

New applications, revalidations and 

enrollment updates are currently being 

https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=55996a5f1e&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxTRRXaRD$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=e699ad110f&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxXK0nfLB$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=e699ad110f&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxXK0nfLB$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=d1e461ec3a&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxWgiEIGY$


 

 

Special Provider Bulletin 

- Healthcare Common Procedure 

Coding System (HCPCS) Updates for 

2023 (B2200489) 

 

Upcoming Holidays: 

 

Martin Luther King, Jr. Day - 

Monday, January 16, 2023 

 

President's Day - Monday, 

February 20, 2023 

 

State Offices and the ColoradoPAR 

Program will be closed. 

 

Gainwell Technologies and 

DentaQuest will be open. 

 

   

 

processed by the Department's fiscal 

agent within 5 business days on average. 

 

Visit the Provider Enrollment web page for 

more enrollment information. 
  

 

 

 

Revalidation Reminder 

 

Providers are reminded of the requirement 

to submit revalidation applications 

according to their scheduled due date. 

Claims may be denied or suspended if 

revalidation has not been completed.   

 

Visit the Revalidation web page and refer 

to the Provider Revalidation Dates 

Spreadsheet. 
    

 

 

Public Health Emergency (PHE) Extension 

 

Health and Human Services Secretary Xavier Becerra has formally extended the Public 

Health Emergency (PHE). The PHE can be extended for up to 90 days at a time. This 

extension started January 11, 2023, and will next be evaluated by April 11, 2023. The 

Biden administration has indicated that they will provide a 60-days advance notice by 

February 10, 2023, before any end to the PHE. 

 

Visit the Public Health Emergency Planning web page for more information. 
 

 

Reminder:  Verify Primary Insurance Coverage 

 

Health First Colorado is the payor of last resort. Providers are reminded to check member 

https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=5626a4f08a&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxZlW1w7-$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=5626a4f08a&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxZlW1w7-$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=5626a4f08a&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxZlW1w7-$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=5626a4f08a&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxZlW1w7-$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=a35d6ac1e1&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxaHt9W4j$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=a8dae0fda7&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxXp1OxnX$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=c08cb71824&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxcrXsSQ9$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=c08cb71824&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxcrXsSQ9$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=689ea68c84&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxU2Lu672$


 

eligibility to verify primary insurance coverage. 

 

Medicare and commercial insurance carriers must be billed prior to submitting a claim to 

Health First Colorado. The date of payment or denial must be indicated on the claim form. 

The explanation of benefits must be retained but is not required to be attached to the 

claim. 

 

Providers and billers are encouraged to review the Submitting a Claim with Other 

Insurance or Medicare Crossover Information Quick Guide. 
 

 

 

Recently Updated Billing Manuals 

• Obstetrical Care  

• Qualified Residential Treatment Program (QRTP) 

Visit the Billing Manuals web page to locate all published manuals.  
  

 

Known Issues 

 

 

 

COVID-19 Vaccine Claims with Procedure Codes 0044A and 90471 are 

Denying for Explanation of Benefits (EOB) 7809 and/or EOB 1381 

 

Some claims for COVID-19 vaccines with procedure codes 0044A and 90471 are denying 

for Explanation of Benefits (EOB) 7809 - “Only one new patient visit is allowed to the same 

provider group practice and specialty within three years.”  and/or EOB 1381 - “No billing 

rule for procedure.” 

 

A resolution to this issue is anticipated on January 18, 2023. 

 

Affected claims will be reprocessed in the following weeks. 
  

 

Resolved Issues 

 

 

https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=1dbe1b9700&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxXqrUpNP$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=1dbe1b9700&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxXqrUpNP$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=5e0f756dc6&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxd6f3OGt$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=205ca4ca52&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxYz3-vX9$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=205ca4ca52&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxYz3-vX9$
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=c9d2abac44&e=2d743dd339__;!!CdHzsg!j9RbFx_TG5Ol5W3jgg6q7OTACJCAFguWtYlQ3aAfw1xSJVbn6o3d4h4oG_wV5XxXzDgDi_2SOP1tft8PWi6b0pW9-vh8IF2whXOAEF1TYUmu5oMiUCcxxb-5424J$


 

Resolved 12/28/22 

 

Home & Community-Based Services (HCBS) In Home Support 

Services (IHSS) Claims for H0038 with the U5 Modifier 

Paid at Incorrect Rate 

 

Some IHSS claims for procedure code H0038 billed with the U5 modifier for dates of 

service on or after 1/1/2022 were being paid at an incorrect rate. The rate for Health 

Maintenance Services, Outside Denver County on the Children’s Home and Community 

Based Services waiver was decreased in error during the month of December 2022. 

  

Affected claims were reprocessed on 1/9/23. 

 

Issue resolved 12/28/22. 
 

 

 

 


