
Identifying Best Practices to Avoid Audit Findings 

Best Practices: 

Case File Documentation: 

_________________________________________________

_________________________________________________

_________________________________________________  

_________________________________________________

_________________________________________________ 

_________________________________________________

Data Entry: 

_________________________________________________

_________________________________________________

_________________________________________________  

_________________________________________________

_________________________________________________ 

_________________________________________________

Eligibility Determination: 

_________________________________________________

_________________________________________________

_________________________________________________  



_________________________________________________

_________________________________________________ 

_________________________________________________

Other Health Insurance and CHP+: 

_________________________________________________

_________________________________________________

_________________________________________________  

_________________________________________________ 

_________________________________________________

Termination of Benefits: 

_________________________________________________

_________________________________________________

_________________________________________________  

_________________________________________________

_________________________________________________ 

Timely Processing: 

_________________________________________________

_________________________________________________

_________________________________________________

_________________________________________________

_________________________________________________ 

 


