What is a Medical Home?

e A Medical Home is not a building, house or hospital, but a team approach to providing
quality and cost-effective health care. A Medical Home is a family-centered approach
that provides comprehensive, continuous, coordinated, family-centered, accessible,
compassionate, and culturally-competent care.

What services are available through a Medical Home approach?

e Providers enrolled as Medical Homes are responsible for ensuring health maintenance
and preventive care; health education; acute and chronic illness care; coordination of
medications, specialists and therapies; hospital care; and 24-hour telephone care.

What are the components of a Medical Home approach?

e Comprehensive care — Families, health care professionals and social service providers
identify and provide all medical and non-medical services to help the child and family.

o Continuity of care — The same health care professionals are available from infancy
through adolescence, and transition to the adult health care system is successful.

o Coordinated care — Families are linked to appropriate educational and community-
based services. The provider communicates and collaborates with all service agencies
and a centralized record of all relevant information from all service providers is
maintained.

o Family-centered care — The_family is recognized as the principal caregiver and center of
strength, knowledge and support for the child. The family voice is valued.

e Accessible care — Care is provided in the child’s community and access to health care
and advice is available 24 hours a day, seven days a week.

e Compassionate care — There is a demonstrated concern for the well-being of the child
and family.

e Culturally-competent care — The family's cultural background including beliefs, rituals
and customs, are recognized and respected.

Preliminary outcomes

e Asof March 1, 2009, 88,000 Medicaid and 62,000 CHP+ children are enrolled in a
Medical Home.
Ninety-seven practices, representing 310 physicians, are designated as Medical Homes.

e Children in a Medical Home are more likely to have a well-child visit and less likely to
visit the emergency room for non-life threatening conditions or be hospitalized.

e Seventy-two percent of children in a Medical Home received well-child visits
compared to 27 percent of children not in a Medical Home.

¢ Median medical costs were lower for children in a Medical Home: $785 compared to
children not in a Medical Home: $1,000.

e Children with chronic conditions in a Denver metropolitan Medical Home had lower
medical costs than those not in a Medical Home - $2,275 compared to $3,404.

e In August 2008, Colorado Medical Home Standards were implemented in selected
Medical Home programs in Summit and Boulder Counties as a pilot.
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CONTACTS: Gina Robinson — 303-866-6167

Amy Scangarella—  303-866-3856
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