US Bank Visa ® Corporate Payment Systems

Code

Definition

Account Results

F1

Lost/Stolen

Declines all authorizations

Declines reissue

Places pick up status on card
Cardholder usually has a new acct #.
Permanent; non-reversible status

FA

Pick Up & Arrest
Fraud Status

Declines all authorizations

Declines reissue

Places pick up status on card
Cardholder usually has a new acct #.
Permanent; non-reversible status

FR

Verification of Charges
Needed — Cardholders to
Call 1-800-523-9078

Declines all authorizations

Declines reissue

Places hold on card

Cardholder needs to call in to verify charges
Not Permanent; removed upon verification

M9

Delinquent Status

Assigned when account reaches 60 days past
due.

Declines all authorizations

Declines reissue

Status automatically removed when past due
balance has been paid

S1

Cancellation of
Cardholder privileges

Assigned when account reaches 90 days
past due.

Declines all authorizations

Declines reissue

Upon written request of company coordinator
account can be reviewed by Credit for
possible reinstatement

T9

Termination

Declines all authorizations

Declines reissue

Places pick up status on card

Usually in this status if company or cardholder
sent/called in request stating employee is
terminated.

Can be reopened on AXOL if acct is not
purged from our system.

V9

Voluntary Surrender

Declines all authorizations

Declines reissue

Used if cardholder does not want card
or if company has decided cardholder
does not need the card. Employee is
still with the company.

Can be reopened on AXOL if acct is not
purged from our system.

R9

Revocation -
Carc Outstanding

Assigned when account reaches 120 days
past due or more.

Declines all authorizations

Declines reissue

Upon written request of company coordinator
account can be reviewed by Credit for
possible reinstatement-more unlikely will

get reopened then when in a S1 status.
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Q9

Revocation -
Card Outstanding

Declines all authorizations

Declines reissue

Places pick up status on card

Used when a entire company or division
of they company is closed or cardholder
abuses card & company wants account
closed.

P9

Pick Up Card

Declines all authorizations

Declines reissue

Places pick up status on card

Credit will place an account in this

status when they have had too many

NSF payment or have reopened an account
contingent upon no more late payments and
then a late payment is made-card goes to P9

B3

Delinquency Override

Overrides “M9” and “S1” status

Status may be placed at the discretion of
Credit, upon the written request of the
Company coordinator.

Usually, Credit will put in a “B3” status when
the company has assured us that a payment
is on the way from the company.




