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Dispute a Transaction

You can use this quick reference guide as
a fast reminder of the basic steps for
disputing a transaction.

Transaction Management
Card Account Summary with Transaction List

Product: Purchasing C
Crd Accourt Number

[-] Card Account Summary

Account Nurber: ® 234 Total § (# of Outstanding Orders $0.00 (0)
Actount Name: CHRIS DOE Total § @) of Unmatched Transactions: $2,254.81
Billing Cycle Close Date: | 01422/2007 = @
Total § (#) of Reallocated Transactions: §0.00 (0)
% of Transactions Reallocated 0%
Total § (#) of Transactions: $456.45 (4)
@ Open Account
[+] Search Criteria Retumn to top

[F1Transaction List Eetumn to fop

Records 1 -4 of 4
ChedAll Shown | Unched All Shown

Match

Select  Status
® ®

Merchant CityiState Amount

MR MEWSPAPER MAN

908-GEB0202, NJ - §128.10

0113 MR MEWSPAPER MAN B08-GEB0Z02, N §37.35

01409 MEJM MASS MED SOCIETY #3  781-893-3800, MA  §98.00
12428 REMELSEVIER HEALTH 5C B00-654-2462 FL  §183.00

(@ Roviened (D) Disputsd (O Matensd A Exception (A% Reallocated (1), (@ Trans Datail Level

ChedoAll Shown | Unched Al Shown

S
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1. Inthe transaction management
function, on the transaction list, click
the date link for the transaction you
want to dispute.
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Transaction Retarance Information i
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Purchasn & 1 Posting tn; ot

Tokal Amount: 12810 Fuference Mumber; 24
Authorication Mumbser: 001905

Extract Date(s)

Beaten 0ot Hust Recent Standard Tinancial Extract:
* Ganaral Lidger Fxtract;
Paymen Extract:
Marchant Currency
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2. Click the Dispute button.

Transaction Management
Select a Dispute Reas
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Additional actions
are listed here.

Date  Borchant Ame

WR REWSPAPER MAH 120
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ol Bems Hogured
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3. Select the radio button for the
appropriate dispute reason.

Capy of Reenipl
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4. Click the Select button.

Transaction Management

Card Accourt Number. n Switch Accounts |

Tran Date Statement Date  Merchant Amount  Reference Number
01/18/2007  01/222007 MR NEWSPAPER MAN 12810 24755427018730181473186
Unauthorized

Wiy account was charged for this fransaction and | did not authorize the charge.

This dispute reason requires a physical signature ofthe Cardholder. After completing this form, click
"Continue’ for a printable wersion of the form

== required

Requestor Name™ Requestor Fhane Number™
:Chns Doe 6121231234

Comments™

| did not suthorize this charge. | cancelled my subscription in November 2006
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5. Fill in any additional required or
optional information.

6. Click Continue.
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Transaction Management
Dispute Reason: Unauthorized

© Requast has heen successtully complated.

P, sign and Tax or mail this form 1o the fallowing address. This disputa will not be processed If
this farm i5 ot recaived witlun 21 days of the dispute date.

Faxt Muniber:
TU1-61-3463

Malling Address:

115 Bank National Association, MO
05 Dancor Sendce Center, Inc
PO Dox 6144

Fargo, MO 501256244

Winen fnlshed printing, you can qo 1o the frangaction detail

Account Number: 42160A0011253475

Dispute Date  Tran Date  Statement Date  Merchant

amount  Reference Number

UI0HI00T AW M0 MR NEWSPAPER MAN 12810  J47554270187 30181473168

Unathorized
My accountwas charged for this transaction and | did not authorize the charge.

Requestor Moz Resquiestor Phone Nurmbie:

Cheiz Dog B12123123
Cormmmts
dlid rat snthorize Siss charge | cancelli iy subscription in Meambes 2008

Cardhotder Signature ireguired to process this dispute)
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7. Print, sign (if needed), and send with
any other required information (e.qg.,
receipt) to Fargo.
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>lLearn More: For more

detailed information on canceling disputes
and reviewing dispute history, refer to the
Transaction Management web-based
training lesson and user guide available
at:

https://wbt.access.usbank.com

Contact your Program Administrator for
the most current passwords.
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