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Good Morning Lenora,
| meant to send along this email for your testimonials from lan Orme at CSU, his remark below on Jenny
Bacon’s hard work for him. I'm also going to SCan a note and send it to you that | recently received

from the Student Leadership/International Programs at CSU. | assisted them in getting 14 students out of
Kenya after all the killings started from their political unrest. Many middle of the night emails floated
between myself and Kenya, but thank goodness they are home safe now!

Hope all is well with you this new year. Come see us sometime!

Jill Burge

Vice President

New Horizons Travel
300 E. Boardwalk, Bld. 1
Ft. Collins, CO 80525
970-223-7400

From: lan M Orme [mailto:]
To: Jenny Bacon
Subject: Re: asia

You are without doubt the best travel agent in the world. Lock this in.

From: Mary Olivas [mailto:]

Sent: Monday, April 21, 2008 1:31 PM

To: Jenny Bacon

Subject: RE: Raymond Cooley

We like working with someone who takes such good care of us!! 1 hope your
supervisor knows how much we appreciate you!! 1T not, pass on all of our e-mails to
him/her - so they know.

MVO

From: Barrett,Sarah
Sent: Tuesday, April 22, 2008 4:06 PM

To: Jill Burge
Subject: Great staff
Jill,

I'm not sure you are the correct person, so please pass this along if it isn't you. However, | just wanted
to let a supervisor know how much our department appreciates Karen Hopf. She has been fabulous. Our
department uses your services often and I've never had anything but positive, friendly, very helpful
service when | call or email. | am fairly new in my position and | don’t know what I am doing and again,
she has helped me out immensely. We appreciate all that she does! Thanks

Sarah Barrett
Human Development & Family Studies
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New Horizons Travel

Colorado State University

Hi Lenora,

Hope all is well with you! 1 just thought | would pass along this nice note from Red Rocks College about
one of our agents - you might use for your website!

THANKS

Jill Burge

Vice President

New Horizons Travel
(970) 223-7400

From: Reinke, Carmie

Sent: Tuesday, May 22, 2007 1:24 PM
To: Jill Burge; Dale Clarken

Cc: Gini Hoffner

Subject: GINI

Just wanted you to know that Gini and | have had another great year working together. Gini is always right
on it — she finds my MISTAKES! | can always count on her — she is very much into detail and
promptness.

She always makes sure | know when she will not be in and makes sure | have Tammy to call.

Hopefully we will have many years to work together.

Thanks again Gini for a great year.
Carmie
Red Rocks Community College — Travel Compliance Designee
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