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Hi Joyce,

Thanks for checking back. Yes, Jenny did issue the ticket yesterday, and everything looks great! | really appreciate
the value your agency places on great customer service!

Linda
1/9/2008

Thank you, Joyce, for always being so prompt and customer friendly! | think this is the first one that
Airlines. Everything looks great!

did with N

Hope you are doing well too!

Linda

From: JEFF Edson

Sent: Wednesday, December 19, 2007 9:12 AM
To: Adams County Travel

Cc: CLAUDETTE Ferris

Subject: Re: Travel for jeffrey Edson

thank-you Joyce, windows are fine. Also, thanks for your great service.

Jeff Edson

Manager, Remediation and Restoration Unit
Hazardous Materials and Waste Management Division
Colorado Department of Public Health and Environment
4300 Cherry Creek Drive South

Denver, CO 80246-1530

---Original Message-----

From: ANNE M Crouse

Sent: Tuesday, March 13, 2007 8:07 AM

To: Adams County Travel

Subject: Re: penny studebaker and christine katzenmeyer

Thank you. Jenny was a hero and | can't say enough about how she pulled this together and
saved the day.

>>> Adams County Travel 03/09/07 12:30 PM >>>
Hi, Anne:

Jenny told me about the situation at the airport for these two travelers. It sounds like everything worked out. Just
touching base with you.

Joyce Bockman

Adams County Travel 303-457-1997
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