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Here's another kudos for us!
Colleen

Colleen Gray

Carlson Advance Travel

190 E 9th Ave. Suite 290

Denver Co 80203

(303) 260-7081

(303) 260-7082 fax

----- Original Message -----

From: Greene, Sheryn

To: colleen gray

Cc: Massey, Marsha ; Leos, Ernie ; Breckenridge, Terry ; Hunter, Kara
Sent: Friday, February 08, 2008 11:51 AM
Subject: Thank You

Colleen,

We appreciate the level of customer service that you provided us during the course of resolving the
Mexicana Airline ticket issue. Your commitment to servicing your clients is commendable. Please express
our appreciation to Joel as well..

Sheryn D. Greene, MBA
Office Manager

Colorado Division of Banking
(303) 894-7596

Hi Colleen!

Below is another itinerary request for the January class. | apologize for sending them all
separate...we are having a hard time getting a hold of everyone J Also, | apologize for
the inconvenience Friday with the weather and the cancellations!!! Thank you so much
for helping out our customers!! We appreciate your help more than you know!!!
Amanda Andrews
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