
WEXOnline Upgrades for 2nd Quarter 2007 

At Wright Express, we are constantly innovating to help you run your business more efficiently. In 
our ongoing effort to do this, we are excited to announce our latest series of upgrades to 
WEXOnline, our state-of-the-art online management tool.  

The upgrades range from giving you access to real-time card activity to making reports easy to 
manage electronically. We’re also upgrading our tool to find the best fuel prices in your area. 



Authorization Activity is now accessible. 

For the first time, you will be able to view all card activity -- approved and declined -- as it 
happens.That means you can view account activity as soon as a card is swiped, and for the first 
time see transaction requests that were declined.  

Listed will be the location where the card was swiped, if the transactions was allowed or declined, 
and if declined, the reason for the decline. Since the Authorization Activity is a real-time listing of 
activity, you can take action on the spot to remedy a declined transaction, if needed. 

All activity for the past 96 hours will be listed. All approved transactions will still be listed as they 
post to your account in the regular WEXOnline transaction listings. 

You'll find Authorization Activity under the Reporting menu. At this screen, enter your search 
parameters. 

After clicking "Search" a list of all authorization requests transmitted in the specified time period 
will appear. Requests that were both approved and declined will appear on the report. 

 



Reports now available in PDF format 

Reduce clutter by receiving and managing your reports electronically. The full suite of reports you 
may now be receiving by mail is now available in easy-to-access PDF format. Easily stop the 
mailing of paper reports and download and print only the reports that you need, while remaining 
confident the the full range of reports remains available should you need them. 

Choose to print, view or save files to your own computer right from WEXOnline. To access the 
PDF reports, go to Reporting>Standard Reports. 

All reports will be available, even if you have chosen not to receive certain ones by mail. Reports 
stretching back 13 months will be available. 



After selecting the reporting period you wish to view, select the specific report to view. 

The selected report will open in your browser. To print or save it to your computer, use the icons 
in your browser window. 



  

To shutoff paper reports, go to Reporting>Report Delivery. 

A list of your reports will appear, and you can easily choose which to stop receiving by mail by 
clicking the "NO" button. 





Fuel Price Mapping. 
Wright Express is now using up-to-date Google maps to pinpoint the lowest-priced fuel in an area. 
We combine our regularly updated fuel transaction data with Google’s easy-to-read maps to find 
the most current prices. To get to Fuel Price Mapping, go to Toolkit>Price Mapping. 

Simply enter the location for which you wish to find the price of fuel and our updated Fuel Price 
Mapping function will locate stations and list the most recent prices. Stars will indicate the 10% of 
station int he mapping area offering the lowest prices based on the most recent transactions. 



Additionally, we are constantly updating our site directory to provide the most up-to-date 
information about where the Wright Express card is accepted. We are pleased to announce that 
we have recently added all accepting sites in Puerto Rico to our electronic directory. 

This upgrade is only the latest innovation by Wright Express to help keep your business running as
smoothly as possible. If you have any questions about this updgrade, or about your Wright 
Express account in general, please call customer service. 
 


