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Server Hosting Request

Server Hosting is provided for Application, Database, File and Web.  Like the Housing (Co-Location) service, this service provides for the placement and connection of the servers on the computer room floor but adds the provisioning of the server hardware, installation and maintenance of the operating system, administration of the server and the operating system.  

Please complete this form if you would like OIT to host one or more of your servers.  If you have questions, please contact the Service Center at 303.239-4357 (HELP), Option 4.
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Date:       



Agency Information

Agency / Department:  FORMDROPDOWN 

Division/Unit      



Address      

City      

ZIP Code:      



Contact Name      
Title      



Email Address      



Phone Number      

Fax Number      

Server Hosting Request Type (select all that apply)

 FORMCHECKBOX 
 Application Server (Complete Section I)

 FORMCHECKBOX 
 Database (Complete Section II)

 FORMCHECKBOX 
 File Server (Complete Section III)

 FORMCHECKBOX 
 Web Server (Complete Section IV)

SECTION I – Application Server Hosting Requirements

Complete this section if you are requesting hosting of an Application Server
	Storage

	How much storage (GB) is required in the first year? (excluding the system drive)
	     

	What is projected percentage of growth per year?
	     

	Access

	How many users will simultaneously be accessing the system?
	     

	Who needs access? (check all that apply)
	 FORMCHECKBOX 
 State Employees Only


 FORMCHECKBOX 
 Other Government Agencies

 FORMCHECKBOX 
 Public

 FORMCHECKBOX 
 All of the Above


	Anticipated Disk I/O
	 FORMCHECKBOX 
 Low
 FORMCHECKBOX 
 High

 FORMCHECKBOX 
 Medium
 FORMCHECKBOX 
 Unknown

	Data and Backup

	What type of data classification will be used?

Check all that apply
	 FORMCHECKBOX 
 HIPAA
 FORMCHECKBOX 
 PCI

 FORMCHECKBOX 
 PII
 FORMCHECKBOX 
 Open Record (Other/public)

	Do you require data backup?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	Should a failure occur, how soon does the system need to be back on line?
	 FORMCHECKBOX 
 4 hours
 FORMCHECKBOX 
 1 Day

 FORMCHECKBOX 
 72 hours
 FORMCHECKBOX 
 Best Effort

	FTP Requirements

	Will File Transfer Protocol (FTP) be required?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	Application Server Specifics

	Describe the functional characteristics of the application and whether there are any system dependencies.
	     

	What is the expected volume of transactions per hour?
	     

	What are the application memory requirements?
	     

	What are the application CPU requirements?
	     

	Additional information / Comments

	Provide any other information or comments that you feel will be helpful in describing your hosting needs.
	     


SECTION II – Database Server Hosting Requirements

Complete this section if you are requesting hosting of a Database Server
	Storage 

	How much storage (GB) is required in the first year?  (excluding the system drive)
	     

	What is projected percentage of growth per year?
	     

	Access

	How many users will simultaneously be accessing the system?
	     

	Who needs access? 

(check all that apply)
	 FORMCHECKBOX 
 State Employees Only


 FORMCHECKBOX 
 Other Government Agencies

 FORMCHECKBOX 
 Public

 FORMCHECKBOX 
 All of the Above


	Anticipated Disk I/O
	 FORMCHECKBOX 
 Low
 FORMCHECKBOX 
 High

 FORMCHECKBOX 
 Medium
 FORMCHECKBOX 
 Unknown

	Data and Backup

	What type of data classification will be used?

Check all that apply
	 FORMCHECKBOX 
 HIPAA
 FORMCHECKBOX 
 PCI

 FORMCHECKBOX 
 PII
 FORMCHECKBOX 
 Open Record (Other/public)

	Should a failure occur, how soon does the system need to be back on line?
	 FORMCHECKBOX 
 4 hours
 FORMCHECKBOX 
 1 Day

 FORMCHECKBOX 
 72 hours
 FORMCHECKBOX 
 Best Effort

	In the event of failure, what is the desired data recovery from the point of failure?
	 FORMCHECKBOX 
 Immediate
 FORMCHECKBOX 
 15 minute

 FORMCHECKBOX 
 1 hour
 FORMCHECKBOX 
 Last Nightly Backup

	FTP Requirements

	Will File Transfer Protocol (FTP) be required?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	Database Specifics

	List the name of the primary DBA contact.
	     

	What is the primary DBA contact’s phone number?
	     

	What is the primary DBA contact’s email address?
	     

	What type of access is required?

(check all that apply) 
	 FORMCHECKBOX 
 None
 FORMCHECKBOX 
 Write


 FORMCHECKBOX 
 Read
 FORMCHECKBOX 
 Modify

	How many SQL Server licenses are required?
	     

	SQL Server licensing requirements


	Choose one from each line:

 FORMCHECKBOX 
 Enterprise 
or
 FORMCHECKBOX 
 Standard

 FORMCHECKBOX 
 By CPU
or
 FORMCHECKBOX 
 By Client Access (CAL)

 FORMCHECKBOX 
 SQL Server ver 2000
or
 FORMCHECKBOX 
 SQL Server ver 2005

	What is the expected volume of transactions per hour?
	     

	What are the database memory requirements?
	     

	What are the database CPU requirements?
	     

	Describe how the database interacts with the application.
	     

	Additional information / Comments

	Provide any other information or comments that you feel will be helpful in describing your hosting needs.
	     


SECTION III – File Server Hosting Requirements

Complete this section if you are requesting hosting of a File Server
	Storage 

	How much storage (GB) is required in the first year?  (excluding the system drive)
	     

	What is projected percentage of growth per year?
	     

	Access

	How many users will simultaneously be accessing the system?
	     

	Who needs access? 

(check all that apply)
	 FORMCHECKBOX 
 State Employees Only


 FORMCHECKBOX 
 Other Government Agencies

 FORMCHECKBOX 
 Public

 FORMCHECKBOX 
 All of the Above


	Anticipated Disk I/O
	 FORMCHECKBOX 
 Low
 FORMCHECKBOX 
 High

 FORMCHECKBOX 
 Medium
 FORMCHECKBOX 
 Unknown

	Data and Backup

	What type of data classification will be used?

Check all that apply
	 FORMCHECKBOX 
 HIPAA
 FORMCHECKBOX 
 PCI

 FORMCHECKBOX 
 PII
 FORMCHECKBOX 
 Open Record (Other/public)

	Should a failure occur, how soon does the system need to be back on line?
	 FORMCHECKBOX 
 4 hours
 FORMCHECKBOX 
 1 Day

 FORMCHECKBOX 
 72 hours
 FORMCHECKBOX 
 Best Effort

	FTP Requirements

	Will File Transfer Protocol (FTP) be required?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	File Server Specifics

	Describe how the file server will be used and indicate whether there are any dependencies on other systems.
	     

	Additional information / Comments

	Provide any other information or comments that you feel will be helpful in describing your hosting needs.
	     


SECTION IV – Web Server Hosting Requirements

Complete this section if you are requesting hosting of a Web Server.
	Storage 

	How much storage (GB) is required in the first year?  (excluding the system drive)
	     

	What is projected percentage of growth per year?
	     

	Access

	How many users will simultaneously be accessing the system?
	     

	Who needs access? 

(check all that apply)
	 FORMCHECKBOX 
 State Employees Only


 FORMCHECKBOX 
 Other Government Agencies

 FORMCHECKBOX 
 Public

 FORMCHECKBOX 
 All of the Above


	Anticipated Disk I/O
	 FORMCHECKBOX 
 Low
 FORMCHECKBOX 
 High

 FORMCHECKBOX 
 Medium
 FORMCHECKBOX 
 Unknown

	Data and Backup

	Do you require data backup?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	Should a failure occur, how soon does the system need to be back on line?
	 FORMCHECKBOX 
 4 hours
 FORMCHECKBOX 
 1 Day

 FORMCHECKBOX 
 72 hours
 FORMCHECKBOX 
 Best Effort

	FTP Requirements

	Will File Transfer Protocol (FTP) be required?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	Web Server Specifics

	Secure Socket Layer (SSL) Certificates?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	Is load balancing required?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	What are the web server memory requirements?
	     

	What are the web server CPU requirements?
	     

	Describe how the web server will be used and indicate whether there are any dependencies on other systems.
	     

	Additional information / Comments

	Provide any other information or comments that you feel will be helpful in describing your hosting needs.
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