[image: image1.jpg]7 >

Office of Information Technology





Email Hosting Request

OIT provides email Hosting Services via the Microsoft Exchange Platform; we provision and support the operating system, the domain infrastructure, the Exchange Server, licensing, and the regular mailbox maintenance.  Email features: 

· 75Mb of available space for Inbox, Sent and Deleted folders

· Up to 15Mb of Attachment Size per email 

· Keyword and Attachment Type Filtering

· E-Mail retention up to 30 days 

· Microsoft Exchange Environment   

· Virus Protection 

· Spam/Antivirus Filtering  

· Customized Personal Folders 

· Calendar and Scheduling Functions 

· Capability to restore E-mail less than 30 days old 

· Server Availability of 99.9% Per Year 

· Support Service Available 365 days per year, 24 hours per day 

· Migration Assistance Available

· Distribution Lists

· User Accounts

· Contacts

· Outlook Client

· Task List

· Personal Folder

· Remote Access

· Public Folders

· BlackBerry and Other Handheld Devices

· Archiving and Restoration

· Disaster Recovery

· Performance

Customer Responsibilities: The customer provides domain administrative support such as account creation and management, distribution lists, resetting passwords, etc. The customer is responsible if a migration of domain resources and data to the hosted infrastructure is required. DoIT can provide experienced consulting references for this migration process.

Please complete this form if you would like OIT to host your email environment.  If you have questions, please contact the Service Center at 303.239-4357 (HELP), Option 4.
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Agency Information

Agency / Department:  FORMDROPDOWN 

Division/Unit      



Address      

City      

ZIP Code:      



Contact Name      
Title      



Email Address      



Phone Number      

Fax Number      

Configuration & Licensing

	The estimated number of mailboxes required (select one only)
	 FORMCHECKBOX 
 250 or less
 FORMCHECKBOX 
 500 - 749

 FORMCHECKBOX 
 251 – 499
 FORMCHECKBOX 
 750 or more

	To assure license compliance, please indicate your current licensing model
	 FORMCHECKBOX 
 Per Seat

 FORMCHECKBOX 
 Per Server

 FORMCHECKBOX 
 Unknown

	How many Exchange Client Licenses are you using?
	     

	What version of Exchange are you currently using?
	 FORMCHECKBOX 
 Exchange 5.5
 FORMCHECKBOX 
 Exchange 2000

 FORMCHECKBOX 
 Exchange 2003
 FORMCHECKBOX 
 Exchange 2007

 FORMCHECKBOX 
 Other – Describe:      

	Are you currently using a desktop operating system other than Windows 2000 or Windows XP that requires email access?  
	 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes

Explain, if yes      

	Do you require the ability to access email via a web browser such as Internet Explorer or Firefox?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

If yes, how many people access email via web browser?      

	Do you require the ability to access email via handheld devices?  
	 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes

Explain, if yes      

	Additional Comments
	     


Fax completed form to 303-239-4609 or send to 690 Kipling Street, Lakewood, CO 80215 Attn: Service Center
Revised 7/01/08
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