	DSL SERVICE CHANGE FORM


	Form OIT / DSL09  (Revised 06/2008)

1.  PON -  NEW 

    1a.  Agency Ref #:                    1b.  DATE PREPARED:       
    2.  CONTACT NAME:                           Phone:  (000) 123-4567     

         Email:                                                    

    3.  AGENCY Approval:                                                       

      Approval Email:                                           Date Approved:        


	    COLORADO STATE GOVERNMENT

    GOVERNOR’S OFFICE OF INFORMATION TECHNOLOGY
	

	    TELECOMMUNICATIONS

     telecommunication.services@state.co.us
         
	

	    1580 Logan St Suite 200

     Denver, Colorado 80203
	

	     Phone 303-866-2341

 Fields
	

	
	

	ALL RED TITLED FIELDS MUST BE POPULATED

Press "F1" key for help on Form Fields.  

Use Arrow Keys or Tab / Shift Tab to move around.
	


	 4.  DEPARTMENT
          FORMDROPDOWN 

	 4A.  DIVISION                

                                                   
	 4B.  SECTION 

                                                   

	 5A.  AGENCY ADDRESS                Street                                    City                                     State                                                                ZIP CODE:  
                                                             ,                                             ,            CO                                                  00000-0000

	 5B.  BILLING INFORMATION-Name                        Street                                                                  City                     State              ZIP CODE:

                                                                               ,                                                      ,          CO                 

	 6.   BILLING CODE  

  
[image: image1.wmf]      
	 6a. BILLING Contact Name:

          
	 6b. BILLING Contact Ph:

         
	 6c. EXT:

         
	 6d. Billing Email Address:

           


	7. Modem Needed:

          FORMDROPDOWN 

 
	     8.  Order Service Action: 

     FORMDROPDOWN 

	     9.  DSL Class of Service: 

       FORMDROPDOWN 

	10.   DATE SERVICE NEEDED

 FORMDROPDOWN 
   mm / dd / yyyy           


	
	
	           

	11. DESCRIPTION OF SERVICE NEEDED  & SPECIAL INSTRUCTIONS (765 CHARACTERS)
                     

 FORMTEXT 
     

 FORMTEXT 
     
	

	 12.   DSL Physical Locations Below


	 A.  FIRST LOCATION:
 Name:                                                                          Location Notes (255 char):       
 Street:            
 City:              
 Zip Code:       
 Number (or new if adding voice line):                   

Contact Name (if different from item #2):                                                  
Email Address (if different from item #6):                                                    

	 B.  SECOND LOCATION: (MegaCentral Location)  to be completed by DoIT Technician
 Name:                                                                                Location Notes (255 char):     
 Street:            
 City:               
 Zip Code:       
CIRCUIT ID:              DLCI:               VPI:              VCI:         

 Site Contact Name:              Phone No:               Contact Email:              Pager Number:              Termination Type:    FORMDROPDOWN 

  FORMCHECKBOX 
  NMS       NMS Contact Name:              NMS Contact Phone:              Pager Number:              NMS Contact Email:          


Email completed form to:   telecommunication.services@state.co.us


Items 1a – 6d.  Include the standard contact and billing information (the sections highlighted in red) needed to process your order. 

Item 7 –Please specify if you wish to rent or purchase a Qwest DSL modem/router.  They rent a basic modem (without wireless capabilities) for $5.50 per month and you can send for a replacement if the equipment breaks.  You can purchase the same unit for $59.99 plus $9.99 shipping/handling.  We also support CISCO DSL routers. These can have full firewall software and many advanced features. The CISCO firewalls are priced around $700. 

Item 8:  If you are installing DSL on an existing number, the existing number must be included in the description.  If you are moving from one location to another, the existing number and current location must be included in the description.

Item 9:  DSL Class of Service (COS):  Ranges from Down from the Internet from 256K to 7 Meg and UP to the Internet from 256K to 1 Meg.  The faster the service the closer you must be to the Telco DSL equipment. If you are more than 18,000 feet from the Central Office, DSL may not work at all.

Item 10:  Date Service needed – This is an optional field.  If you do not select a specific date it will default to Next Available.

Item 11:  Description of Service needed   If you chose Add DSL onto an existing number in Box 8, you must list the  existing State number in this field.  NOTE:  You may not add DoIT DSL on an existing private phone line.   If you chose Move to Another Address in Box 8, you must list the number of the new location in this field, or state move to new location with a New Line.  If you are moving to a New Line or chose Install on New Line in Box 8, we will need to know if you wish to have State voice service on this new line or if you only need DSL Stand-alone.   If you are ordering a new line, New lines cost extra and require more work to bring the line into the building.  If the wire is in place and just needs to be activated then the charges may be less.  Please call DoIT at 303-866-2341 for pricing information.

12 A:   Location A on the order is where you list where you want the service installed.  Please list the owner, address, contact numbers, pager, email etc.  This is the information Qwest will use to schedule the installation, and DoIT will use to contact the user for setup.

Please provide an existing State number from the ordering location that Qwest can look up in the database to see if, and how fast DSL can run at that location. 

INSTALLATION NOTICE & MODEM SETUP

The day before your installation is scheduled you may receive a Qwest modem/router and additional Instructions from DoIT.  DO NOT use the Qwest installation procedures.  They will not work with the MNT private network.  Call DoIT Network Services at 303-239-4313 (ask for DoIT Network Services) for modem setup assistance.

If you are purchasing CISCO routers, please have them shipped to telecom at 690 Kipling St, Lakewood, CO 80215 Attn:  Network Services for programming before installing in your computer.

_987569755

