	Interview Notes:
	Name:
	
	Date:
	

	

	Physician
	Organization:
	

	

	
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	Clinic
	Organization:
	

	

	
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	Laboratory
	Organization:
	

	

	
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	Hospital
	Organization:
	

	

	
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	Pharmacy
	Organization:
	

	

	
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	Mental Health
	Organization:
	

	

	
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	State Operated –
	Organization:
	

	

	Prison
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	State Operated –
	Organization:
	

	

	University Teaching
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	Payor – Private
	Organization:
	

	

	(Insurance)
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	Payor – Public
	Organization:
	

	

	(Medicaid)
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	Employer
	Organization:
	

	

	(PHR)
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


	Interview Notes:
	Name:
	
	Date:
	

	

	Private Vendor
	Organization:
	

	

	(Google, MS)
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	

	Interview Notes:
	Name:
	
	Date:
	

	

	Other
	Organization:
	

	

	
	Title:
	

	

	Benefits of HIT

	1. How would your patient outcomes improve if you had access to a patient’s medical history?
(i.e., form other providers)

	2. What is the benefit/cost of HIT use for you?

	a. Qualify your ROI

	b. Over what time period?

	3. What do you think the benefit of HIT is for the State?

	a. Quality of care, administrative efficiencies, practice vulnerabilities, etc.

	

	Notes:

	

	

	

	

	Current Technology

	1. What forms of HIT are you currently using? (i.e., EMR, CPOE, e-script, etc.)

	2. What technology do you want that you do not currently have?  What is your timeframe?

	3. Do you currently exchange any electronic data?  If yes, with whom?

	4. What would cause you to increase your participation?

	

	Notes:

	

	

	

	

	Issues/Obstacles

	1. Why haven’t you adopted desired technology?

	2. What are your primary challenges? Cost of time, input, training, implementation, etc.

	3. How do your patients view the possible sharing of their health information?

	

	Notes:

	

	

	

	

	Legal/Regulatory

	1. What privacy or security issue is most restricting or time consuming?

	2. What other legal or regulatory issues do you face?

	

	Notes:

	

	

	

	Financial Issues

	1. What are you currently spending on medical record technology? (i.e., not billing/accounting)

	2. What would it cost you/your practice to implement desired technology? Continuing costs?

	3. What would your ROI (cost or improved outcome) analysis include in decision making?

	

	Notes:

	

	

	

	


