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Proposed Distribution:
All County Caseworkers, Financial Officers, and other employees that use Colorado Trails for
their jobs.

Purpose:

A new “no pay” service authorization in Trails was developed for Runaway. Data integrity was a
factor for this new service authorization and it is a better way to track a client with a status of
runaway.

Procedure or Information:

Runaway Service Authorization

The Runaway service authorization is an out of home service category and is marked “No Pay”.
All Trails users should use the same generic service authorization for runaway. The service in
Trails is “owned” by Weld County and available for all Counties to use. This will not affect any
reports or outcomes for Weld County. The service will be available for any runaway placeholder
after January 1, 2012,

This service should be used to track the status of runaways during periods in which the county
has custody of the child (i.e. there is an open removal). The service should be closed when the
child is no longer considered a runaway (i.e. child has been located and placed back in Out-of-
Home (OOH) care, or the county has been relieved of custody), in which case the workers would
close the removal as well.

It is important to open an “absence” if a caseworker wants to overlap the runaway service
authorization with the placement service authorization to hold the bed.

Steps to using the Runaway Service

Click on the “Srvc Prov.” icon located on the secondary toolbar
Select the appropriate client and click the OK command button
If the client does not have an open removal, create one

Click on the “Srvc Auth” Icon on the secondary toolbar

Select Out of Home from the service Category select box
Select Runaway from service type




Find Provider

Search Criteria O

Provider Id: I City: |

Service Category: State: |

» {Out of Home |

Last Name: |

Service Type:

] Agency Name: |

v

Relative Guardianship o

N . - Service Address County:
Residential Child Care Facility

Residential Drug/Alcohol Program I

Residential Treatment Center
Residential Work Program ___I

Runaway
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The Provider Search Window will open
Choose the Runaway provider
Click the "OK" command button




Provider Search Results

—Provider Matches ~
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RUNAWAY PROVIDER
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Provider Id: 1616110 Resource Type: Service
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Governing Body: NONE

Summary:
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Help

e The Provider will show up in the Service Authorization Window for the client
e Choose the county
e Click the “Add" command button
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Effective Date:
Immediately

Contact Person:
Kimber Johnson

303-866-5976 or email at Kimber.Johnson@state.co.us

Mimi Scheuermann

303-866-5794 or email at Ann.Scheuermann@state.co.us

Supersedes:
N/A

Attachments:
N/A



