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SUPERVISOR CERTIFICATION PROGRAM

POLICY AND PROCEDURES TEST

You are able to answer the questions in one of 2ways. (1) Print and fill out the form with pencil or ink. (2) Fill in the answers by clicking on each
correct answer, (saving regularly), then print. You can save the test onto your computer and re-open it at any time.

In order to submit the test, please print, sign and submit along with the Proof of Completion Form to Nicole Reed, CSCB Lakewood Office (email and
mailing address are located on the bottom of the Proof of Completion).

**|f you are working through the Certification Program as part of a group, each person must fill out and submit a test with one signed
Proof of Completion Form and with a copy of the Meeting Minutes listing the Supervisors/Staff/Guests who were in attendance.

1. Conservation districts are public entities and are responsible for implementing approaches to district operations that
abide by State and Federal law.

a. True b. False

2. Conservation districts that practice effective crisis management do not need written policies.
a. True b. False

3. Who should have access to the policies?
a. Every staff member

b. Every District Director

c. The public

d. All of the above

4. The Conservation District can be held partially liable for the actions of employees and supervisors if policies and
training are not provided on certain subjects such as sexual discrimination.
a. True b. False

5. Policies must be officially adopted at official District meetings.
a. True b. False

6. Once policies and procedures are documented, they should set on a shelf just in case they are needed.
a. True b. False

7. Creating a Policy and Procedure Manual is important because:
a. Basis for defending an action, a behavior, or a practice

b. We enjoy Killing trees by printing on paper

c .It is one of the mandatory reports

d. You can use it to level the table

8. In courts of law, a policy handbook constitutes an agreement between employees and employers.
a. True b. False

PRINT Supervisors First and Last Name SIGN Supervisors First and Last Name

I am a supervisor for what District?
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